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Editorial

The Janaprakash Journal of Multidisciplinary Research (JJMR) with ISSN: 3021-9892

in print and ISSN 3021-9906 in online versions is a multidisciplinary journal published
annually by the Janaprakash Multiple Campus, which is an affiliated campus of Tribhuvan
University. The journal is committed to advancing publications of scholarly research
articles, review articles, theoretical notes, and case studies. The journal provides a forum
for scholars and practitioners from diverse and multidisciplinary viewpoints and discuss
theories and practices focusing on management, social science, education, law, arts and
humanities, the environment, language, literature, pedagogy, and statistics among others.
The journal publishes in English and Nepali languages and provides high values for
research conducted using primary and secondary data collected and processed by the
researcher(s). The articles are also accepted in specific areas: gender studies, globalization,
human resource development, language and communication, population, enterprises and
entrepreneurship, public and business policies, management of social welfare, social
work, tourism, internship and apprenticeship among others. The journal is also expected to
function as the medium of disseminating standard conference papers.

Teaching is always required to be based on research and the higher education
teaching staff should regularly publish scholarly research papers, theoretical notes, review
articles, case studies singly on his/her areas of concentration and expertise, as well as
jointly with co-workers in common areas, and with students in areas where students have
interests to their dissertation and other research works. As research and publication are the
major activities for knowledge creation, this journal is expected to supplement the needs of
scholars in accessing avenue for their scholarly publications. Thus, this journal encourages
faculties, researchers and students to publish their work as it has provided and expanded the
platform to publish research outputs and other scholarly writings.

Submitted papers are referred, and are evaluated on the basis of academic
contribution to the body of knowledge by advancing understanding of creativity, quality of
scholarship, completeness of the content and the structure/components of research, clarity
of the presentation and organization, accuracy and correctness academically, consistency in
findings, thoroughness in discussion and conclusion, appropriate referencing and citation,
and language usage.

This volume is the second attempt in publication, which has incorporated five
research papers and five review papers/articles of different areas of studies and contributors
from different institutions. The Editorial Board in the future is also considering to
publish a thematic part and special issues with dedicated research papers and articles in one
specific faculty.

The Editorial Board in this regard sincerely thanks to all the contributors for
submitting their papers and articles within given short period of time. We would like to
extend our sincere thanks to the reviewers of these manuscripts. Similarly, the Janaprakash
Research Management Committee (RMS) and the Campus Administration are praise worthy
as they have facilitated the Board in making the publication process smooth. Similarly,
Tribhuvan University Central Library (TUCL) and NepJOL for managing and disseminating
this journal online.
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Abstract
Received: October,2024 This study explores the impact of credit risk on the
Revised: November, 2024 financial performance of Nepalese commercial banks,
Accepted: December,2024 focusing on critical performance indicators such as

Return on Assets (ROA), Return on Equity (ROE), and
B8] Copyright: ©2024 The liquidity ratios. The primary objective of this study is
authors and the Publisher to evaluate the relationship between credit risk factors
such as Non-Performing Loan Ratio (NPLR), Loan Loss
Provision Ratio (LLPR), Capital Adequacy Ratio (CAR), and Credit Risk Ratio (CRR), and
key financial metrics, and their influence on profitability and stability. Adopting a positivist

research philosophy, the study employs a quantitative methodology using secondary data from
the annual reports of commercial banks. The population consists of all commercial banks
operating in Nepal, while a sample of seven banks was selected through the lottery method, a
random sampling technique. Correlation and regression analyses were conducted to examine
the relationships between the variables. The results disclose significant negative correlations
between NPLR and both LAR and CAR, indicating adverse impacts of rising non-performing
loans on asset leveraging and capital adequacy. Conversely, NPLR positively correlates
with ROE, highlighting complex dynamics where banks with higher credit risks may achieve
increased equity returns under certain conditions. Regression analysis indicates that LLPR and
CRR negatively influence both ROA and ROE, whereas CAR positively impacts profitability.
The findings highlight the critical importance of effective Credit Risk Management (CRM) in
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enhancing financial performance. Banks must balance lending activities with risk management
to maintain profitability and stability. The study concludes that robust CRM strategies are
essential for mitigating credit risks and sustaining growth in Nepals banking sector. These
findings hold implications for policymakers, regulators, and practitioners aiming to strengthen

the resilience of financial institutions in developing economies.

Keywords: Commercial banks, credit risk, financial performance, Nepal, profitability.

Introduction

The banking sector plays a pivotal role in fostering the economic development of a country
by serving as a cornerstone for financial intermediation and resource allocation. Financial
institutions, particularly banks, act as conduits for channeling funds from savers to borrowers,
thereby supporting the economy’s real growth (Chhetri, 2021). However, banking inherently
involves risk-taking, a fundamental aspect of financial intermediation. The inability
to adequately assess and manage these risks can lead to significant losses, potentially
jeopardizing the stability of individual institutions and the broader financial system (Nepal
Rastra Bank, 2018). As banks adapt to evolving economic environments, they encounter
various risks that can impede their operations and performance, making risk management an
indispensable aspect of their functioning (Santomero,1997). Among the myriad risks faced
by banks, credit risk is particularly significant due to its direct impact on profitability and
operational sustainability. Credit risk arises when borrowers fail to meet their debt obligations,
either through default or delayed payments. This risk is a major challenge for banks as it
directly affects their revenue streams, primarily derived from interest earned on loans and
advances (Boland, 2012). Effective credit risk management (CRM) is crucial for ensuring a
bank’s profitability, financial health, and long-term growth (Li & Zou, 2014). Banks that fail
to manage credit risks adequately expose themselves to heightened bankruptcy risks, which
can undermine depositor confidence and destabilize the financial ecosystem. The significance
of CRM extends beyond individual institutions to encompass the broader banking sector. The
Basel Accords 1999, a global regulatory framework, identifies credit risk as one of the three
fundamental risks, alongside market and operational risks, that financial institutions must
address (Jobst, 2007). Credit risk is not only external, stemming from borrower defaults, but
also internal, often caused by managerial inefficiencies, poor credit standards, and inadequate
oversight (Mwaurah, 2013). The consequences of mismanaging credit risks are severe,

including an increase in non-performing loans (NPLs), which reduce profitability and threaten
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the viability of banking operations (Bhattarai, 2016).

In Nepal, the banking sector is a vital component of the economy, with commercial banks
playing a central role in credit creation and financial intermediation. However, the sector faces
challenges in managing credit risks effectively, given the dynamic economic environment and
the diverse nature of its loan portfolios (Thapa & Sejuwal, 2023). Credit risk management is a
multifaceted process involving the identification, measurement, monitoring, and mitigation of
risks associated with lending activities. Effective CRM strategies ensure that banks maintain
adequate capital buffers, manage loan portfolios prudently, and mitigate the impact of credit
defaults (Botchwey, 2023). In this context, performance evaluation serves as a critical tool for
stakeholders, including regulators, investors, and depositors, to assess the health and efficiency
of banks (Tadele, 2021). The CAMEL framework provides a comprehensive approach to
evaluating bank performance, considering factors such as the return on assets (ROA), return
on equity (ROE), NPL ratios, and liquidity ratios.

The study explores the role of non-performing loans and loan loss provisions in shaping
the profitability and sustainability of Nepalese commercial banks. NPLs represent a significant
challenge for banks, as they not only reduce income but also increase the cost of maintaining
provisions. High NPL ratios indicate poor asset quality, which can erode stakeholder confidence
and destabilize the financial system (Baral, 2005). Conversely, effective management of loan
portfolios and provisions can enhance profitability and ensure the long-term sustainability
of banking operations (Ogboi et al., 2013). Furthermore, the study investigates the interplay
between credit risk and other financial risks, such as liquidity and market risks. Banks must
adopt a holistic approach to risk management, accounting for the interactions between various
risk types and their cumulative impact on performance (Odawo et al., 2019). By focusing on
key performance indicators, such as the capital adequacy ratio (CAR), credit-to-deposit ratio,
and risk sensitivity, the study aims to provide actionable recommendations for improving
credit risk management practices in Nepalese commercial banks.

The primary objective of this research is to examine the impact of CRM on the financial
performance of Nepalese commercial banks. Specifically, the study evaluates the structure
and patterns of key performance indicators, such as ROA, ROE, and liquidity ratios, and
analyzes their relationship with credit risk factors. The rationale for this study lies in the
critical importance of CRM for the stability and growth of the banking sector. In Nepal, the
banking industry is characterized by a diverse range of players, each facing unique challenges

in managing credit risks. The findings of this study are expected to provide valuable insights
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for banks, regulators, and policymakers, enabling them to adopt best practices in CRM
and enhance the resilience of the financial system. Moreover, the study contributes to the
existing body of literature by providing empirical evidence on the relationship between CRM
practices and bank performance in the Nepalese context. Despite its contributions, the study
acknowledges certain limitations. It focuses on a subset of Nepalese commercial banks, limiting
the generalizability of its findings to the entire sector. Additionally, the analysis is based on a
specific timeframe, which may not capture the long-term dynamics of credit risk management.
Future research could address these limitations by incorporating a broader sample of banks
and extending the analysis over a longer period.

Credit risk management is integral to the financial health and performance of
commercial banks, particularly in developing economies like Nepal. Effective credit risk
management minimizes potential financial losses by identifying, measuring, monitoring,
and mitigating risks inherent in loan portfolios. Poudel (2012) emphasized the importance of
robust credit risk models to optimize risk-adjusted returns, while Moti et al. (2012) noted that
the process extends until full loan recovery. The Merton Theory of Credit Risk Assessment,
developed by Merton (1974), provides a foundational framework for understanding credit
risk. It encompasses structural and reduced-form models. Structural models assess a firm’s
capital structure to predict default based on economic fundamentals, while reduced-form
models treat default as an external, unpredictable factor. Hybrid models, integrating these
approaches, address limitations in traditional methods, enabling a more comprehensive risk
assessment. The CAMELS framework offers a multi-dimensional approach to evaluating bank
performance by analyzing Capital Adequacy, Asset Quality, Management Efficiency, Earnings
Ability, Liquidity, and Sensitivity (Alzayed et al., 2023). Capital Adequacy gauges a bank’s
solvency and risk-bearing capacity, aligning with Basel Accords’ international standards. Basel
I and II emphasize adequate capital levels to mitigate credit risks, with Nepal Rastra Bank
mandating minimum core capital at 6% and total capital fund at 11%. Asset quality, a critical
determinant of profitability, evaluates credit risk in loan and investment portfolios (Kadioglu et
al., 2017). Poor-quality assets, including non-performing assets (NPAs), undermine financial
performance. Management quality, as per Grier (2007), is pivotal in ensuring effective risk
identification and control mechanisms. Earnings sustainability and liquidity management are
additional pillars influencing banks’ resilience and ability to meet obligations.

Credit risk management has been extensively studied to understand its influence on the
performance and profitability of commercial banks (Pradhan & Shrestha, 2017) emphasized
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the the impact of capital adequacy and bank operating efficiency on financial performance of
Nepalese commercial banks. The study revealed that primary factors influencing the financial
success of Nepal’s commercial banks are the ratio of total deposits to total assets and the efficiency
of bank operations. The financial performance of commercial banks is greatly enhanced by
bank operational efficiency, loan ratio, total deposit to total assets, and loan loss provision to
total equity. The financial performance of Nepalese commercial banks is negatively impacted
by loan loss provision to total loan, core capital ratio, risk weighted ratio, and total capital
ratio. Bhattarai (2016) analyzed the impact of credit risk on bank performance, concluding
that non-performing loan ratios (NPL) had a negative impact, while cost-per-loan assets
positively influenced profitability, demonstrating the efficiency of loan distribution. Similarly,
Bhattarai (2019) extended this analysis and identified significant relationships between credit
risk indicators like capital adequacy ratio (CAR), NPL, and profitability indicators like return
on assets (ROA), reinforcing the importance of effective risk management in Nepalese banks.

Shah and Pradhan (2019) explored the relationship between credit risk management
practices and loan repayment, finding a positive correlation with mitigation measures.
Their research provided insights for managers to design sustainable credit risk management
models. Chhetri (2021) highlighted the need for scientific credit risk management to enhance
loan management and minimize the adverse effects of NPLs on financial performance.
Bagale (2023) further emphasized the critical role of credit risk management in influencing
profitability, identifying factors such as liquidity ratios and capital adequacy ratios as key
determinants. The study also noted the challenges of maintaining an optimal balance between
risk and profitability, stressing the need for robust risk assessment frameworks. International
studies corroborate these findings. Gizaw et al. (2015) concluded that credit risk indicators like
NPLR and CAR significantly affect profitability in Ethiopian banks. Isanzu (2017) identified
similar trends in Chinese banks, where credit risk indicators impacted financial performance.
In South Africa, Munangi et al. (2020) found a negative relationship between credit risk and
financial performance, highlighting the importance of managing NPLs to enhance profitability.
Siddique et al. (2022) extended this analysis to South Asia, demonstrating that credit risk
factors such as NPLs and CAR have significant effects on financial performance metrics like
ROA and ROE. These studies underline the universal relevance of credit risk management
while emphasizing regional and institutional differences in its impact.

Although credit risk management and its influence on financial performance have

been widely studied, significant gaps remain, particularly in the Nepalese context. Most
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studies focus on general credit risk indicators like NPLs and CAR but fail to capture the
comprehensive dynamics of risk management practices in Nepalese commercial banks.
Limited research has been conducted to analyze the specific determinants of profitability
in these banks, often relying on small sample sizes and narrow time frames. Additionally,
while international studies provide valuable insights, their findings are not always directly
applicable to Nepal due to differences in economic environments, regulatory frameworks,
and institutional capabilities. This gap highlights the need for focused research that evaluates
credit risk management practices tailored to the unique challenges faced by Nepalese banks.
Comprehensive studies with larger samples, extended timelines, and advanced methodologies
are essential to provide actionable insights. Addressing these gaps will not only enhance
understanding but also support the development of effective strategies to improve financial

performance and resilience in Nepalese commercial banks.

Method of Data Collect and Analysis

This study employed a positivist philosophy with causal-comparative research designs to
examine the relationship between credit risk indicators and the performance of Nepalese
commercial banks. The causal-comparative approach assessed whether credit risk indicators
could predict performance metrics such as Return on Assets (ROA) and Return on Equity
(ROE). This study adopted a random sampling strategy to select banks from the population
of 20 ‘A’ class commercial banks regulated by Nepal Rastra Bank (NRB). Using the lottery
method, seven banks were chosen to represent the sample for the period from 2012/13 to
2021/22. The selected banks include Nabil Bank Limited, Standard Chartered Bank Limited,
Himalayan Bank Limited, Global IME Bank Limited, Agriculture Development Bank Limited,
Siddhartha Bank Limited, and Machhapuchchhre Bank Limited. The nature of data was
quantitative and secondary sources were used, including NRB directives, annual reports of the
selected banks, and NRB’s Statistics and Bank Supervision reports. Quantitative methods were
employed to quantify the relationships and impact between variables, utilizing financial tools
such as Non-Performing Loan Ratio (NPLR), Loan Loss Provision Ratio (LLPR), Loan and
Advance Ratio (LAR), Capital Adequacy Ratio (CAR), Liquidity Ratio (LR), ROA, and ROE.
Statistical tools such as correlation and regression analysis were applied, with the regression
model defined as:

ROA =0+ B1 NPLR + 2 LLPR + B3 LAR + 34 CAR + B5LR + e

ROE =a + 1 NPLR + 2 LLPR + B3 LAR + 4 CAR +B5 LR +e.
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This methodology provided a strong framework to analyze the influence of credit risk indicators

on the performance of Nepalese commercial banks. The conceptual framework used in this

study is as:

Figure 1

Conceptual Framework

Independent Variables Dependent Variables

Credit Risk Variables
Non — performing Loan Ratio (NPLR) Financial Performance
Loan Loss Provision Ratio (LLPR) »| Variables
Loan and Advance Ratio (LAR) Return On Assets (ROA)
Capital Adequacy Ratio (CAR) Return On Equity (ROE)
Liquidity Ratio (LR)

Results

This section presents the results from inferential including correlation and regression analysis
systematically and presents the findings.

Table 1 presents the correlations between various financial metrics of seven commercial
banks in Nepal, aiming to elucidate the impact of credit risk on their financial performance. The
metrics analyzed include Non-Performing Loan Ratio (NPLR), Loan to Asset Ratio (LAR),
Loan Loss Provision Ratio (LLPR), Capital Adequacy Ratio (CAR), Cost to Benefit Ratio
(CBR), Cash Reserve Ratio (CRR), Return on Assets (ROA), and Return on Equity (ROE).
Table 1
Pearson’s correlation coefficients matrix for the dependent and independent variable of
Nepalese commercial banks for the selected period of 2011/12 to 2020/21.

NPLR LAR LLPR CAR  CBR CRR ROA  ROE
NPLR 1

LAR  -714° 1

Sig.  0.020

LLPR 0508 -0.229 1

Sig. 0.134  0.524

CAR -834™ 8677 -0.216 1

Sig. 0.003  0.001  0.549

CBR -0.580 0.452 -0.247 0.416 1
Sig. 0.079  0.190 0492  0.232
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CRR 81377827 0396 -.64%° -0.360 1

Sig. 0.004  0.008 0.258  0.043 0.307

ROA 0.085  -0.390 -0.570 -0.305  -0.438 0.082 1

Sig. 0.814 0265 0.085 0.391 0.205 0.821

ROE 7757 -.676"  0.077  -764 -.812™ 0.502  0.571 1
Sig. 0.008 0.032 0.832 0.010 0.004 0.139  0.085

Note: Data sources from annual reports of respective banks

A key observation is the significant negative correlation between NPLR and both LAR and
CAR. This indicates that as the ratio of non-performing loans increases, there is a corresponding
decrease in the loan to asset ratio and capital adequacy ratio. This relationship suggests that
higher levels of non-performing loans, which signify higher credit risk, adversely impact the
bank’s ability to leverage its assets and maintain sufficient capital. Conversely, NPLR shows
a significant positive correlation with CRR and ROE, implying that higher non-performing
loans are associated with increased cash reserves and return on equity. This could indicate that
banks with higher credit risk might be holding more liquid assets as a precaution, and despite
the risk, are able to generate higher returns on equity. There is significant negative correlation
with NPLR (-.835, -.813, -.775, -.714) on CAR, CARR, ROE and LAR respectively.

The Loan to Asset Ratio (LAR) exhibits a strong positive correlation with the Capital
Adequacy Ratio (CAR), highlighting that banks with higher loan to asset ratios tend to
maintain better capital adequacy. However, LAR is negatively correlated with both CRR and
ROE, indicating that as banks allocate more of their assets to loans, their cash reserves and
return on equity tend to decrease. This underscores the balancing act banks must perform
between lending and maintaining liquidity. CAR also shows a negative correlation with
CRR, suggesting that higher capital adequacy is associated with lower cash reserves. This
relationship may reflect a strategic choice by banks to allocate less capital to liquid assets in
favor of other forms of capital that improve their adequacy ratios. Additionally, the Cost to
Benefit Ratio (CBR) has a significant negative correlation with ROE, indicating that higher

operational costs relative to benefits result in lower returns on equity.

Retain on ROA

A regression analysis was conducted to analyze the return on assets (ROA). Estimated
regression result on impact of NPLR, LLPR, LAR, CAR and CRR on Return on Assets (ROA)
is calculated by using the following equation and the result is presented in table 2.

ROA = o+ 1 NPLR +2LLPR + B3LAR + p4 CAR+ 5 CRR+ e

8 Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024
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Table 2
Impact of NPLR, LLPR, LAR, CAR and CRR on ROA
Variable Unstandardized Coefficients Std. Coef. Beta t VIF Value
B Beta
Constant 10.890 2.997 3.634
LAR -.109 .043 -1.862 -2.519  9.037
CAR 344 .180 1.693 1.912 9.283
NPLR .851 418 1.703 2.036 1.875
CRR -.161 .080 -1.268 -2.009 9.422
LLPR -1.329 .390 -.995 -3.411 8.775

a. Predictors: (Constant), LLPR, CAR, CRR, LAR, NPLR
b. Dependent Variable: ROA

R Square =0.818

Adjusted R Square = 0.592

F=3.067

The regression analysis examining the impact of various financial ratios on the Return on
Assets (ROA) of Nepalese commercial banks provides valuable insights into the relationships
and influences of these ratios. The model, with an R Square of 0.818 and an Adjusted R Square
of 0.592, explains 81.8% of the variability in ROA, indicating a relatively strong predictive
power, though there is room for improvement in the model fit. The analysis highlights the
effects of the Loan & Advances Ratio (LAR), Capital Adequacy Ratio (CAR), Non-Performing
Loan Ratio (NPLR), Credit Risk Ratio (CRR), and Loan Loss Provision Ratio (LLPR) on the
ROA. The LAR has an unstandardized coefficient of -0.109, suggesting an increase in the
loan and advances ratio reduces the ROA. The negative t-value -2.519 indicates a significant
negative impact, with a VIF 9.037 indicating suggests minimal multicollinearity for this
variable. The CAR shows a positive unstandardized coefficient (0.344), implying that a higher
capital adequacy improves ROA, whereas a unit increase in CAR leads to a 0.344 increase
in ROA. The t-value of 1.912 indicates marginal significance, but the VIF value less than 10
indicates suggests minimal multicollinearity for this variable, i.e. no potentially affecting the
stability of this coefficient.

The NPLR, with a coefficient of 0.851, positively impacts ROA, indicating that better
management of non-performing loans enhances profitability. The t-value of 2.036 confirms
its significance, and the relatively low VIF of 1.875 suggests minimal multicollinearity for
this variable. The CRR has a negative coefficient of -0.161, indicating that higher credit risk
decreases ROA, with a t-value of -2.009 showing significance. However, the high VIF 0f 9.422

Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024 9
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suggests minimal multicollinearity for this variable. The LLPR negatively impacts ROA with
a coefficient of -1.329, suggesting that higher loan loss provisions reduce profitability. The
t-value -3.411 highlights its significance, and the VIF 8.775 indicates some multicollinearity.
The t-values for these coefficients underscore their statistical significance, with LAR -2.519,
CAR 1.912, NPLR 2.036, CRR -2.009, and LLPR -3.411 all showing relevance in the model.
However, the high VIF values for LAR 9.037, CAR 9.283, and CRR 9.422 suggest some
multicollinearity among these predictors, indicating that these ratios are interrelated, however,
the value less than 10 is acceptable in interpreting their impacts.

The overall regression model is statistically significant, as indicated by the F-statistic
3.067. This confirms that the selected predictors collectively influence the ROA. The findings
imply that effective management of these financial ratios is crucial for enhancing bank
performance. For instance, maintaining an optimal level of loans and advances, ensuring
adequate capital, effectively managing non-performing loans, controlling credit risk, and

setting appropriate loan loss provisions are essential strategies for improving profitability.

Estimation of ROE on NPLR, LLPR, LAR, CAR and CRR
Estimated regression result on impact of NPLR, LLPR, LAR, CAR and CRR on Return on

Equity (ROE)

ROE = o + B1 NPLR +B2LLPR + B3LAR + p4 CAR+ BS CRR+e

Table 3

Impact of NPLR, LLPR, LAR, CAR and CRR on ROE
Variable Unstandardized Coefficients t-value  VIF Value

Std. Coef. Beta
B Beta

Constant  83.409 5.630 14.816
LAR -0.850 0.081 -1.555 -10.448  9.037
CAR 2.964 0.338 1.566 8.780 9.283
NPLR 11.574 0.785 2.482 14.736  9.422
CRR -1.754 0.151 -1.473 -11.593  8.775
LLPR -7.713 0.732 -0.619 -10.539 1.875

a. Predictors: (Constant), LLPR, CAR, CRR, LAR, NPLR
b. Dependent Variable: ROE

R Square =0.993

Adjusted R Square = 0.983

10 Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024
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F=107.898

The analysis of the impact of various financial ratios on the Return on Equity (ROE) of
Nepalese commercial banks reveals significant insights into the relationships and influences
these ratios exert. The model, with an R Square of 0.993 and an Adjusted R Square of 0.983,
demonstrates an excellent fit, explaining 99.3% of the variability in ROE, thus indicating a
strong predictive power of the selected financial ratios. The regression analysis highlights that
the Loan & Advances Ratio (LAR), Capital Adequacy Ratio (CAR), Non-Performing Loan
Ratio (NPLR), Credit Risk Ratio (CRR), and Loan Loss Provision Ratio (LLPR) collectively
have a profound impact on the performance of commercial banks in terms of ROE. Specifically,
the LAR has a negative unstandardized coefficient -0.850, indicating that an increase in the
loan and advances ratio reduces the ROE. This suggests that while loans and advances are
essential for bank profitability, excessive levels may lead to diminishing returns. Conversely,
the CAR shows a positive unstandardized coefficient 2.964, suggesting that higher capital
adequacy improves bank performance by enhancing stability and reducing risk. Similarly,
the NPLR, with a coefficient of 11.574, positively impacts ROE, indicating that effective
management of non-performing loans can substantially boost bank profitability.

The CRR has a negative coefficient -1.754, reflecting that higher credit risk reduces
profitability, underscoring the importance of maintaining a prudent risk management
framework. The LLPR also negatively impacts ROE with a coefficient of -7.713, suggesting
that higher provisions for loan losses, while necessary for risk mitigation, can decrease overall
profitability. The t-values for these coefficients further substantiate their significance, with
LAR -10.448, CAR 8.780, NPLR 14.736, CRR -11.593, and LLPR (-10.539) all showing
strong statistical relevance. However, the high Variance Inflation Factor (VIF) values for LAR
9.037, CAR 9.283, and NPLR 9.422 indicate some multicollinearity among these predictors.
This multicollinearity can distort the estimated coefficients and suggests that these ratios are
interrelated, however, a VIF value of less than 10 is acceptable in interpreting their impacts.

The overall regression model is statistically significant, as indicated by the F-statistic
107.898. This confirms that the selected predictors collectively influence the ROE. The
findings imply that effectively managing these financial ratios is crucial for enhancing bank
performance. For instance, maintaining an optimal level of loans and advances, ensuring
adequate capital, effectively managing non-performing loans, controlling credit risk, and

setting appropriate loan loss provisions are critical strategies for improving profitability.
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Discussion

The findings from the correlation and regression analyses provide crucial insights into the
relationships between financial ratios and the financial performance of Nepalese commercial
banks, as measured by Return on Assets (ROA) and Return on Equity (ROE). These results are
contextualized within the broader literature, shedding light on both alignments and deviations.
The correlation analysis reveals a negative relationship between the Non-Performing Loan
Ratio (NPLR) and metrics such as the Loan to Asset Ratio (LAR) and Capital Adequacy
Ratio (CAR). This suggests that higher credit risk adversely affects asset utilization and
capital adequacy, consistent with Bagale (2023), who emphasized the detrimental effects of
credit risk on asset management. Similarly, Baral (2005) and Bhattarai (2016) highlighted
that increasing non-performing loans often diminish the efficiency of resource allocation and
capital adequacy. However, a significant positive correlation between NPLR and ROE found
in this study contrasts with findings by (Ghosh, 2015; Gizaw et al., 2015), which reported
a predominantly negative impact of non-performing loans on profitability. This discrepancy
may reflect unique credit risk management practices within Nepalese banks, as also suggested
by (Thapa & Sejuwal, 2023).

Regression analysis further corroborates these findings. LAR was observed to negatively
impact ROA, indicating diminishing returns from excessive lending. This aligns with prior
studies such as Al-Tamimi and Obeidat (2013), Shah and Pradhan (2019), which emphasized
the need for prudent asset allocation to ensure profitability. The positive influence of CAR on
ROA observed in this study supports (Berger & Bouwman, 2013), as well as Bhattarai (2019),
both of which underscore the stabilizing role of higher capital adequacy in volatile financial
environments. Contrastingly, the positive relationship between NPLR and ROA diverges from
studies by (Rashid et al., 2020; Moti et al., 2012), which highlighted increased provisioning
and operational costs associated with rising non-performing loans. This difference might
be attributable to adaptive strategies employed by Nepalese banks, as discussed by Chhetri
(2022).

The predictors collectively explain 99.3% of the variability in ROE, highlighting their
profound influence. Similar to ROA, CAR positively impacts ROE, reiterating its critical
role in ensuring financial stability and profitability, as noted by (Pradhan & Shrestha, 2017).
Conversely, the negative effect of LAR on ROE highlights the risks of aggressive lending
practices, aligning with findings from (Poudel, 2012; Kadioglu et al., 2017).

While the findings are consistent with some existing studies, deviations, particularly the
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positive impact of NPLR on ROA and ROE, underscore the unique banking environment in
Nepal. This may reflect the effectiveness of credit risk management practices and regulatory
frameworks tailored to the Nepalese context (Nepal Rastra Bank, 2018). The adaptive
strategies of Nepalese banks in leveraging non-performing loans to mitigate adverse impacts
on financial performance further differentiate these findings, as highlighted by Santomero
(1997) and Boland (2012). These results contribute theoretically to how financial ratios
impact the performance of commercial banks, providing valuable insights for stakeholders in
Nepal’s banking sector. Future research could explore the interplay of these factors in different

macroeconomic contexts to validate and extend these findings.

Conclusion

This research study is conducted especially to investigate the impact on the performance of
commercial banks in Nepal. The study is conducted using the sample of seven commercial
banks operating in the Nepalese economy i.e. NABIL, SCBL, HBL, ADBL ,GBIME, SBL and
MBL. During the study period of the concerned sample banks, certain conclusions have been
derived after analyzing the financial as well as statistical tools on behalf of different aspect of
this study.

According to this study, ROA has a positive correlation with ROE, NPLR, and LAR and
a negative correlation with LLPR, CAR, and CRR. Positive relationships exist between ROE
and the NPLR, LLPR, and CRR, and negative relations with LAR and CAR. The investigation
also discovered a link between profitability and credit risk management. According to the
regression analysis, CAR and ROA have a major detrimental effect on commercial banks.
The research indicates a negative significant relationship between the LLPR and ROE. The
computed regression table demonstrates that the NPLR and ROE beta coefficients are positive
and significant.

Following data analysis, the researcher concluded that NPLR, LLPR, and LAR had
positive correlations with ROA but negative correlations with CAR and CRR, and that NPLR
and LLPR had positive correlations with ROE but negative correlations with LAR, CAR, and
CRR. According to the regression results, there is a considerable beneficial impact of NPLR
and LAR on ROA, LLPR, CAR, and CRR and a negative impact on commercial banks ROA
of Nepalese commercial banks. NPLR and LAR have significant and positive impacts on
bank’s ROE, LLPR, CAR, and CRR have negative and significant impacts on bank’s ROE.

The study examined the relationship between the financial performance and credit
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risk factors that affect the profitability of Nepalese commercial banks. This study provides
research in future days ahead which can be taken in terms of data, model, and approach.
The study’s findings hold significant policy implications, particularly for the financial sector
in Nepal. Policymakers can use these insights to develop targeted strategies and regulations
aimed at enhancing risk management practices in commercial banks. For institutions within
the financial sector, such as commercial banks, insurance firms, development banks, and
microfinance institutions, the study’s implications are crucial. Institutions can use these
findings to strengthen their risk management frameworks, particularly by addressing credit
risk, foreign currency risk, human resource risk, and other identified factors. From an academic
perspective, this study provides a foundation for future research endeavors. Academics can
build upon these findings by conducting more in-depth analyses using larger sample sizes and
longer time periods. Exploring the preferences of different investors and stakeholders can also

enrich the academic discourse on risk management and financial performance.
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industry in terms of people’s peaceful movement, income
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are to focus on tourism due to its ‘low investment, high
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culture, and the economy, is the priority sector of the
central and provincial governments of Nepal. Tourism seems to be favored both people and
state, mostly due to its economic derivatives. Its non-economic progenies are mostly obscure
and latent. Therefore, this paper investigates and analyzes the interrelationships between
tourism and indigenous knowledge, skills, and technology. Data from both primary sources
and secondary literature was used to support the arguments. Qualitative methods were used
to gather the information. Sixty-five semi-structured interviews were conducted: 25 with the
Gurung community, 15 with the Magar community, and 25 with the Tharu homestay. The
finding revealed that these ethnic communities used their peculiar indigenous knowledge,
skills, and technology to entertain tourists in a home-friendly environment with their customs
and traditions. Additionally, these communities helped revitalize their obsolete traditions
while practicing homestay entrepreneurship.

Keywords: Tourism, homestay, Indigenous, knowledge, skill, and technology.
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Introduction

In the contemporary world, indigenous people, their knowledge, skills, customs, and culture
are threatened with extinction. People live in environments that are changing drastically.
Nevertheless, they have adapted to competing forces of modern structures and global systems
for their sustainability. They are active, working on thriving and ongoing efforts of cultural
innovation, preservation, and transformation that incorporate aspects of the ‘modern,’
‘developed,” and ‘global’ without jeopardizing indigenous heritage. Tourism has played an
important role in the country’s economic prosperity and is the primary source of foreign
currency in a developing country. Nepal’s scenic beauty, cultural relevance, and breathtaking
archaeological sites attract tourists in droves. Nepal’s tourist potential is high due to its many
enticing traits. That potential appears to have been squandered up to this moment. Its expansion
has been hindered by problems like poor infrastructure, restricted air access, and a lack of a
solid marketing plan. Homestay tourism is getting popular in Nepal. However, it appears that
insufficient planning and programming have mismanaged this industry, which is required for
the sector’s development. A need for proper management and planning in homestay tourism
is crucial for its growth and success. Community participation is not just important; it is
critical for the sector’s long-term growth. The stated goals cannot be met unless people in the
community are aware of their own skills and actively involved in the process. To mitigate the
gaps in our long-term strategy, capacity building, and awareness campaigns on the various
aspects of tourism need to be prioritized.

Nepal is a small country with high geo-diversity from 60 m above sea level to the
highest peak Mt. Everest (8848 m). The three major corollaries of this geo-diversity are North-
South climatic variation in a very short aerial distance, enriched bio-diversity flourished in
panoramic natural settings, and unique cultural multiplicity in every village. Nepal has very few
options other than these naturally endowed variables for people’s happiness through national
success. Tourism, an important global economic industry that thrives with the aforementioned
diversities, has emerged as a strong growth engine (UNWTO, 2018) in emerging nations.
Culture is an important sub-sector of global tourism and can be a key competency in diverse
countries such as Nepal, which has 125 ethnic tribes that speak 123 various languages (CBS,
2011). Gurung, Magar, and Tharu ethnic communities have been at the forefront of embracing
tourism through homestay as part of rural tourism initiatives. Because of its proximity to
Tibet (China) in the north and India in the south, Gandaki Province almost perfectly mirrors

the national ethnic diversity. Gandaki Province has over 68 villages registered for homestay
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tourism, with the majority representing Gurung, Magar, and Tharu ethnicities, with a small
number of other ethnicities represented in a few villages. Homestay tourism has the potential
to be a significant component of rural tourism in Gandaki Province, whether in a community-
based or home-based setting. The province promoted village tourism as a cornerstone of
economic success, with plans to implement homestay services for tourists in 300 communities.
The province has already committed three crores from its current fiscal year (2075 B.S.) budget
for study, research, and preliminary activities (PPPC, 2018). Thus, the study aims to amend
understanding of the structural mechanisms and actual social relationships to contribute to
establishing the interrelation between homestay tourism and indigenous knowledge, skills and
technology, to uplift lifestyle but also reduce poor economic of the people.

This section will discuss how indigenous culture assists in the promotion of homestay
tourism. Empirical research has shown that homestay tourism in Nepal has profound effects on
the environment, local cultural economy, women’s development, and community development.
Referring to Acharya & Halpenny (2013) assert that homestay tourism has an important role in
women’s empowerment through their direct involvement. Similarly, Kimaiga (2015) focused
on the socioeconomic well-being of the people through the homestay operation. Homestays
are sustainable tourism that affects host families and communities (Lama, 2013). Nonetheless,
no study has been conducted to demonstrate the relationship between indigenous knowledge,
skill, and technology and homestay promotion in Gandaki province. This study is based on
local customs and traditions, which are also based on indigenous knowledge, skills, and
technology for the promotion of homestay tourism.

According to Cohen (1984), homestay tourism transforms local culture and customs—
such as traditional dance ceremonies, music and art forms, rituals, and knowledge and skills—
that were previously outside the horizon of capitalism into commodities for tourists. Thus, it
is assumed that tourism-induced commercialization affects and destroys the authenticity of
cultural goods, symbols, and interpersonal interactions for both locals and visitors. Because
of their perceived vulnerability, indigenous people are frequently portrayed as potential
victims of tourism-related commercialization. Similarly, Willard (2005) asserts that the
commercialization of culture is jeopardizing the very culture sold to tourists because as the
economy shifts from a traditional subsistence to a commercial, the pressure to earn income and
westernize ways of life means abandoning traditional ceremonies, practices, and arts. Their
importance is lost; the tradition is no longer practiced and passed on to younger generations; it

is performed as entertainment.
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Thus, one should attempt to uncover the meaning hidden in their social connotations to
analyze the detrimental relationship between tourism and indigenous culture. Perhaps the most

29 ¢

pervasive aspect of tourism is its inherent link to the “modern,” “commercial,” and “global.”

Indigenous culture is acknowledged as a traditional system, the modern antithesis both in

9 ¢

organizational forms and in mental terms, connoting words like “primitive,” “nature,” and

“exotic” (Meethan, 2001). It tends to reduce reality to simple binary oppositions, such as

RN

“traditional” and “modern,” “authentic” and “inauthentic,” and “local” and “global,” which
are theoretically unable to coexist. This is the problem with using these perceptions to explain
empirical circumstances. Thus, the basic, reified cultural markers—"cultural stuff” resistant
to change—remain of the cultural reality. For instance, Native American civilizations are thus
viewed as closed, passive, unified systems incapable of withstanding the impact of modernity.

In contrast to this binary viewpoint, culture must be studied and approached as an ever-
changing, contingent process that is created, modified, and transformed in response to shifting
conditions (Jenkins, 1997). This makes it feasible to identify the dynamic cultural contexts
that tourism enters as well as the range of proactive reactions to tourism that enable cultural
innovation and continuity. Therefore, rather than viewing change in indigenous culture as a
simple aberration, it is more productive to view it as merely another, albeit faster, stage in the
ongoing process of cultural transition (Cohen 1984). It is not that travel agencies, governments,
or indigenous people reify culture for profit or political gain; rather, the commercialization of
culture is the fundamental problem with cultural essentialization. However, suppose these
reified notions are taken as “reality” and included in everyday interactions. In that case, they
may end up serving as yet another instrument to develop and maintain unequal relationships
not only between but also within groups.

Salazar’s work (2016) highlights the difficulty of creating tourism that pleases everyone
in a community. This tourism also needs to make money and protect the environment. In
community-based tourism (CBT), the entire community is involved in total hospitality
operations, from receiving guests, food, lodging, and entertaining to the stage of see-off. In
doing so, the community people try to apply their indigenous knowledge, skills, and technology
to provide possible service to the fullest extent for guest satisfaction. Thus, it is believed that
homestay tourism, a segment of rural tourism, might be the best way to promote, enrich, and
conserve local knowledge, skills, culture, and technology, though the issue of sustainability still
remains a challenge (ibid). On the other hand, the enrichment and conservation of indigenous

knowledge, skill, culture, and technology might also be helpful in acting as pulling forces and
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factors for the tourism of the village.

However, the impacts and implications of tourism as a factor of modernization are not
always as desired. It comes up with both positive and negative effects on society, culture,
economy, and environment. The urban, suburban, and rural areas of Nepal have not and will
not remain in isolation from the influence of globalization. Tourism is an agent of change and a
factor of globalization, and its implications for homestay communities have to be investigated
and analyzed. The homestay concept as a segment of rural tourism in Nepal does not have
a long history and, therefore, lacks adequate study and research about the implications of
tourism on the community. Thus, the potential benefits of tourism for cultural survival should
be acknowledged and investigated, regardless of the complexity of the tourism and culture
debate. Therefore, this research aims to go above static important-priori ideas and instead look
empirically at the social-cultural-economic-political dynamics that play a role in the interaction
between tourism and Indigenous people. It attempts to demonstrate how, through processes of
cultural preservation, transformation, and innovation—and perhaps even with an eye toward
sustainable indigenous development and empowerment—tourism may turn into a vehicle
for the coexistence of the “modern” and the “traditional,” the “global” and the “local,” the
“authentic” and the “inauthentic.” Nevertheless, the question remains: Does the Government
of Nepal (GoN) push for local participation and control over tourism development go far
enough to establish “true” sustainable development? Moreover, can travel that offers visitors
people (or at least their genuineness) as the main attraction rather than just relaxation or game

viewing really be empowered?

Method of Data Collection and Analysis
The fieldwork was conducted from March to May 2023 in three districts of the Gandaki

Province. Ministry of Industry Commerce Tourism Forest and Environment of Gandaki
Province (2075- 76) identified 272 homestays in the Province: Gorkha (22), Manang (2),
Lamjung (23), Kaski (36), Mustang (.3), Myagdi (10), Baglung (28), Parbat (47), Syangja (44
), Tanahu (47), and Nawalpur (10). This study selected the Gurung community homestay of
Sirubari in Syangja and Lamjung, the Magar community homestay of Beshisahar-2, and the
Lamjung and Tharu community of Amaltari in Nawalpur District. The researcher used random
purposive sampling methods for the sample selection. Semi-structured interviews and case
studies were used as tools for information collection. Sixty-five semi-structured interviews

were conducted: twenty-five in-depth interviews among the Gurung community, fifteen
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among the Magar community, and twenty-five among the Tharu Homestay. Ten case studies
were collected: five from the Gurung community, two from the Magar homestay community,
and three from the Tharu homestay community were studied and collected. All the qualitative

information was analyzed using the manual thematic techniques.

Results and Discussion

Cultural identity as a means of homestay promotion

Presenting one’s culture strengthens the idea of living within a community, thus increasing
identity and pride (Besculides et. al. 2002). Homestay tourism assists in the preservation of
indigenous customs/traditions and increases the alternative income sources of the community.
The Gurung, Magar, and Tharu communities are enriched with knowledge and skills on a
local tradition, which is also a source for alternative income generation. The Tharu community
homestay of Amaltari uses its cultural resources for identity construction and income
generation. For instance, a Stick dance performance by Tharu is more than just a captivating
display of skill and artistry; it’s a vibrant celebration of the Tharu people’s culture. It’s evidence
of their resilience, deep connection to land, and their enduring artistic spirit. According to
Boley (2014), tourists visit the community homestay to observe local tradition and culture,
and during the process, these locals reconsider long-neglected customs and cultural practices.
Thus, the local traditions and cultural practices are crucial for the flourishing of homestay
entrepreneurship, and the people of the study area used this as their means for entertaining
the visitors. The people of Sirubari and Ghale Gaun acknowledge their traditional way of life
and culture as a prominent source of tourist attraction. One of the homestay operators from
Sirubari mentioned that both national and foreign tourists come to observe their traditions,
culture, and festivals.

A 52-year-old man from Ghale Gaun interestingly said that people come to see how they
live, how they dress, what food they eat, and how they celebrate their festivals. Tourists come
to learn about their daily life activities, dressing patterns, local dances, festivals, and rituals.
Furthermore, he added that Nepalese college students also come to study and prepare reports
on their way of life. Similarly, the operators of Amaltari homestay claimed that visitors come
to observe their way of life, i.e., to see their festivals, their traditional costumes, and taste
traditional food. Tharu cultural dances and folk songs are the major attractions for tourists.

Tourists come to watch their Laathi naach, Jhumra naach, and Sathiya naach. How local
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people dress attracts visitors and motivates them to dress up in their customs and capture
their memories. The way of serving the food with traditional menu items such as ghongi, fish,
rice, and daal pitthi gives different tastes and tourists’ ask for the recipes, a female homestay
operator shares. The respondents from Magar community homestay adhere that they welcome
tourists with their local food items especially, batuk (bara) and kodo ko raksi (local alcohol
made from millet). A female homestay operator, during a conversation, shared that though
batuk is occasionally made by their community after the implementation of homestay, other
people in the community. Homestay tourism assists in the preservation of local traditions
and serves as the easiest means of accumulating capital through cultural performances. For
instance, in the Magar homestay, people usually perform cultural dances like Chudka, Kaurah,
Sorathi, and Maruni, with traditional folk songs as a major attraction.

A 57-year-old man in Sirubari emotionally added, “Visitors come to our place to see

our traditions and culture. If we do not preserve them and don’t show them, then why

do they come to this remote area, leaving five-star hotels in the city? We cannot run a

homestay without showing our culture because people come to this village to see it. So,

we ask our children to follow our culture and traditions so they can easily operate the

Homestay after our demise.”

In the field sites, the Gurung, Magar, and Tharu community people have practiced local
culture since historical times, and it has now become a sustainable means of production as
tourists come to observe and feel their way of life. The value of local tradition and culture
assists in increasing the daily income of the local people and revitalizing their traditions. A 56
years old man from Tharu homestay stated the essence of the stick:

“In order to awaken the goddess Durga’s tremendous spirit, laathi naach are performed

mainly during Dashain, Nepal’s greatest festival. Both males and females are well-

trained from childhood to strike small sticks together, creating a rhythmic symphony.

This is an ingrained custom rather than just fun. These sticks are made in the community

using the timber from the forest. It is not only the tools, but it’s our connection to

nature. These leather we use for naach are not only tools for dancing purposes, but
also help protect our life against wild animals. Besides this, after the implementation
of Homestay in the community, stick dance has become a major tourist attraction, and
the very young men and women in the group perform the dance, which becomes an
unforgettable cultural experience for visitors. This is our real unique identity. As these

dances are passed down from generation to generation, they ensure the legacy of the
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community continues to captivate tourists to visit us.”
Thus, the people involved in homestay businesses believe that their customs and traditional
practices are instrumental to strengthening their identity and preserving cultural assets because
the residents feel that a decline of tradition and culture results in a loss of identity. All the

respondents in the study area have the same concern for their culture.

Indigenous knowledge and homestay operation

The term “indigenous” relates to the origins of initiatives. Indigenous systems may incorporate
elements and procedures from the outside world as long as the initiative is local. Traditional
systems are, by definition, old, whereas indigenous knowledge systems are frequently new and
evolving. According to Gill (1993), traditional systems may be indigenous and vice versa. Thus,
perusing indigenous knowledge systems with homestays requires understanding the concept
of homestay. Homestay tourism, as a segment of rural tourism, assists in promoting, enriching,
and conserving local knowledge, skills, culture, and technology. Thus, the enrichment and
conservation of indigenous knowledge, skill, culture, and technology act as pulling forces and
factors for the village’s tourism. For instance, the indigenous Gurung and Ghale songs, music,
and dances performed during the welcome ceremony entertain the guests and help preserve
their customs and traditions. The young people learn and perform the songs, music, and dances
during the welcome of guests. Dances, such as Ghatu (traditionally performed during festivals
and major life events), Putpute (performed when the first son of a family reaches age five or
seven), and Rodhi (mostly songs and dances performed by boys and girls as musical dialogue)
where villagers wear special traditional costumes showed the cultural enrichment of Gurung
community. The cultural tradition of Rodhi has its history. The study conducted by Gurung
(1978) adheres to the idea that Rodhi denotes a residence where people sleep because “ro” and
“dhi” both imply sleeping. In another sense, “Ro” means wool, and “dhi” means residence.
It indicates that Rodhi is a place where people whirl. It emphasizes Rodhi as a spot where
youngsters congregate to sweep, implying growth and the creative singing expression of
youth vitality (Gurung, 2013). Since singing and dancing during Rodhi are important to the
Gurung people on a professional, cultural, and recreational level, they are tightly linked to the
traditional Gurung culture. The involvement of individuals of various ages promotes unity
and cooperation among Rodhi house occupants (ibid). People exchanged their labor, skills,
and knowledge, which served as the foundation for cooperative agricultural activity and the
weaving process during Rodhi (Macfarlane, 1976). A 59 years old man from Sirubari said:

After implementing homestay in our community, we focused on local harvesting systems
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and produced crops and vegetables. All the Rodhi members worked in groups in the field
and collected firewood from the forest. During this interaction, we shared our knowledge
and skills to deal with everyday problems. Nevertheless, the younger children didn t like
to work in farmland but participated in singing and dancing during the welcome of
tourists.
The homestay operators of Ghalegaun along with other members of the village, produce
traditional handicrafts such as bakkhu, radi, and paakhi and sell to tourists. Such handicrafts
are made using their knowledge and skills in a beautifully decorated way. A 46 years Gurung
woman from Ghalegaun adheres:
"Community homestay activities empower them as they start to earn. We women knit
bakhu (a woolen coat), radi (a woolen carpet), paakhi (a woolen blanket), a woolen small
bag, in our free time. Whenever visitors come to stay at our homestay, we display them
and explain the process of making and using them. After that, some of them bought,
whereas others only took pictures and enjoyed seeing our products."”
The Magar of Besisahar, Lamjung, whose livelihood depends on natural resources such as
forest and water, along with their ritual and ceremonies that they practiced for a long time,
have become a major attraction for tourism development. The houses are built in a two-story
traditional pattern with thatch or slate roofing. These houses are round or oval and washed
with reddish mud. Most of these materials are locally produced, and indigenous technology
is used to build them. The homestay operators, including other village members, contribute
to saving flora and fauna at their local level forests as these people directly depend on the
forest for firewood and timber.
Cultural practices become a driving force for good hospitality. A 57 years man from
the village showed the connectivity between traditional customs and homestay operations:
"When tourists come to the village, they are welcomed with traditional Magar
songs and dances, female wears phariya or lungi with a blouse or cholo, patuka,
and different ornaments such as Madwari in the ears, Bulaki and Phuli on the nostrils,
silver coin mala on the neck, yellow and green potey, with gold cylinder, etc. and men
wear kacchad, bhoto, patuka with national weapon khukuri. People perform their magar
folk dances like Kauraha, Maruni, and Sorathi with songs such as oholi, jhora, nachang,
jhabbura, and ratawali. The dance begins with worshiping Madal, the dress, and other
ornaments of dancers, followed by obeisance to all gods and goddesses like Saraswati,

Ram, and Sita. The dance ends with blessings to the family, who has offered alms to the

Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024 25



Anchala Chaudhary, Shreedhar Pokhrel and Angana Parajuli

dancing group and brings the end to the dance ritualistically."

The performance showed the indigenous life history of the Magar community and provided an
aesthetic enjoyment that transcends ordinary life. Such types of performances preserve their
customs and traditions and also help them earn money. Maruni is a festival observed between
mid-October and mid-November in the English calendar. Nowadays, this performance has
evolved into a ritualistic performance for visitors to reinforce their distinct cultural identity.
The dance’s bodily performance conjures up a sacred environment that unites Magar in support
of hospitality. For this dance, the ladies sing in a group called Maruni, and the melodies they
sing offer a distinctive perspective on women’s cultural roles in the home and society. The
women perform rituals that support the ideology of the traditional notion of body privilege
on the one hand, and they criticize the wider political situation and social relations that have
marginalized them on the other hand, by creating a new society through songs, dances, and
physical movements that attempt to maintain harmony. The song performed in Maruni offers
an additional viewpoint and remarks on the status of women in society but also reveals the
struggles, the pain, the allegations against their husbands and daughters, and the subtle or
overt protests against the social structure that renders them defenseless and exposed. All the
cultural performance shown by Magar helps in discovering, controlling, and projecting the
self-identity of being Magar, where these people used their presentation skills using local
knowledge.

According to Lama (2013), homestay tourism focuses on traditional lifestyles, local
culture, and customs to attract tourists that have economic potential for the operators. Tourists
form close bonds with their host families and become familiar with their culture, traditions,
food, traditional outfits, and community. Guests are greeted with their local traditions and can
follow daily activities that the host family follows (Hamzah, 2008). In the field sites, each of
the three communities has developed and practiced their pattern of knowledge to homestay
promotion. The way of life practiced by the Tharu community, such as plowing the field, rice
plantation, fishing, bull cart riding, and the way of their settlement in the community, are
used as tools for tourism development. The houses are built with indigenous materials such
as timber, bamboo, and mud and crafted in various pictures outside the wall. The people use
local ingredients to prepare food such as: dhikiri made from rice flour, bagiya made from rice,
chichar made from steaming anadi rice, ghongi (water sanails), jhingiya macchari freshwater
shrimp, and so many other delicious foods for serving the tourists. The Amaltari Buffer Zone

User Group in the homestay made a nuanced connection with nature and men as the wildlife in
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forest becomes major tourists’ attraction. This group has played a key role in the conservation
of community forests and the Chitwan National Park. This has led to increased invasion of
wildlife in the village area and easy availability of wild animals during jungle safari. In case
of animal attacks or sickness during the safari, these people use local herbs available in the
forests for treatment as they know about their uses. This all indicates how Tharu people used
their indigenous knowledge and skills to balance the ecosystem, protect the natural habitat of
the wild lives, and help in the promotion of community homestay.

The laathi naach (stick naach) performed by Tharu shows their connection with nature
and indigenous skills. It is a traditional dynamic dance, a vibrant manifestation of cultural
heritage, and involves skillful manipulation of sticks harmonized with traditional Tharu
music, often accompanied by instruments like the madal and murli. These instruments are
made from locally available materials using traditional skills and knowledge. Sticks in their
dance symbolize their relationship with the environment, acting as an extension of their daily
interactions with the natural world. Their reliance on the land for agriculture, sustenance, and
other resources roots this connection. It plays an important role in safeguarding and transmitting
the Tharu people’s distinct cultural identity across generations, making it an integral part of the
region’s cultural legacy. A 65-year-old man in the community very interestingly adheres to the
essence of a stick used for dance purposes.

"The inclusion of sticks in ceremonial dances symbolizes our relationship with the

environment. In the past, the stick was generally used to threaten wildlife that attacked our

agricultural fields, and we needed to protect the crops from wildlife. We usually perform
the laathi naach to depict the communal effort to ward off these threats, emphasizing
our community’s unity and collective strength. Similarly, sticks in traditional dances
such as Maghi hold ceremonial and ritualistic significance, linked to specific events,
seasons, or rites of passage within our culture. So, we take the dance as a symbol of
unity and communal strength, expressing cultural identity and reinforcing bonds within
us. Performing this dance in front of guests not only preserves our cultural identity but
also helps in maintaining a sense of continuity and shared history in the community."
The homestay operators of Amaltari show their peculiar skills in entertaining tourists and
selling them handmade products to earn money. For example, a 38-year-old woman from a
homestay showed me practically her skill and knowledge to produce the handicraft, which she
learned from her mother during her childhood. The chairperson of Amaltari homestay said

how homestay tourism generates income for the community. He said:
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"In their free time, the women and men in villages made bena (homemade pankha)
using bamboo and wool, dhakiya (basket) made from straw and bamboo, and muda
(chair) made from bamboo and timber. Whenever tourists come to stay in a homestay,
they like it and buy it. The way we produce these things only uses the indigenous
skills and knowledge that we learn from our parents. Sometimes, tourists like to make
these products, and we teach them practically. It will help to preserve our traditional
profession."
This helps ensure local customs and culture continue to exist and are maintained while
maintaining the sense of continuity and shared history within the community. The daily
survival of the Tharu people is contingent upon their environment. These people entertain
tourists by using their expertise and experience in dealing with the forest and its inhabitants
while contributing to the preservation of the natural environment and wild creatures. Since
the Amaltari community members and the environment are mutually dependent, they use
their traditional knowledge systems to use, manage, and safeguard the forest products in their
immediate surroundings.

In all three study areas, indigenous technology plays a dominant role in the flourishing of
homestay tourism as well as the means of sustainable livelihood sources for people. People in
the community transmitted their indigenous knowledge and skills to their children to revitalize
their customs and traditions and a means of production. For instance, the traditionally made
alcohol, i.e., jand or chyang, is popular among Gurung and Magar communities, which is

made from kodo (millet) or bhaat (rice) and has both cultural and livelihood importance.

Conclusion

Nepal is blessed with natural beauty, culture, ethnicity, and many other unique features. The
country’s employment opportunities are restricted to limited fields, which leads a huge mass
of youth to migrate in search of better opportunities with high wages. One can easily notice
a lesser number of young people in the country, and so in rural areas where it is hard to find
working agricultural labor. Rural areas are primarily inhabited by elderly men and women.
In such a situation, local people in the villages use their traditional knowledge, skills, and
technology to generate income and promote alternative livelihoods.

The study found that homestay tourism assists in thriving the life of Gurung, Magar,
and Tharu communities, where their ethnic, cultural, and geographic features prove to be a

means for attracting both internal and external tourists. The villager employed their various
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indigenous knowledge, skills, and technology to entertain and create a friendly environment for
the tourists. The process induces the enrolment of indigenous culture, customs, and traditions.
Thus, both host and non-host households have benefited from homestay tourism. Referring
to homestay operators, the basic facilities such as food, lodges, entertaining with local folk
music and dances, and selling homemade handicrafts are a few activities performed by them.
Additionally, non-host households also engaged in agricultural work, producing vegetables,
crops, chickens, goats, domesticating buffaloes, and cows for the milk consumed by host
families for the tourists. Regular income, more work options, alternative livelihood sources,
and occupational mobility were some of the beneficial economic effects at the household level.
At the local level, an increase in alternative income generation is carried out, improved living
standards of people can be easily observed, and increased engagement of locals to save their
traditions and customs. The case of the Amaltari homestay shows the profound effects on
natural resources, which become a means of production for survival. These people use these
resources to entertain tourists, whereas, on the other hand, the homestay program assists in
environmental conservation; there is now more vegetation, the forest cover has thickened, and
there are more wild animals. Nature care has elevated the idea of environmental conservation.

The heart of homestay lies in warm, welcoming people; to see and learn about various
cultures and ways of life; to see and learn about different places, and cultures; to find a clean,
comfortable place to stay, feeling safe and secure, and experiencing a rural setting so the hosts’
families, along with other villagers take an active role for the good management of homestay
operation. The logic behind such an innovative idea is all about income generation in a local
environment without any scuffle and burden. In the field sites, all of these homestay operators
used their traditional folk dances and songs as dominant instruments for entertaining the
tourists in which they can show their dancing and singing skills and knowledge using different
techniques. So, the local people become aware of their customs and traditions, which have
been neglected by young people in the name of westernization and modernization, whereas
on the other hand, these types of traditions and customs have been revitalized through their
homestay operation. Thus, homestay, which is based on sustainable development principles
like in Amaltari, emphasizes natural conservation that leads people to find alternative sources
of livelihood.
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Introduction

Vocabulary is a list or collection of words and phrases usually alphabetically arranged and
explained, also called a lexicon. Vocabulary is the set of words for which meanings are
understood. It refers to the set of words that an individual knows and uses in a particular
language. According to the Oxford Advanced Learners Dictionary, vocabulary is a list of
words with their meaning, especially in a book for learning a foreign language. According to
Vygotsky (as cited in Thornbury, 2006) a word is a microcosm of human consciousness.

Bai (2018) has opined that vocabulary is generally known as all the words in a language.
The term ‘vocabulary’is used in different senses. English is one of the world’s highly developed
languages. Naturally, English vocabulary is one of the largest vocabulary words in all the
languages in the world. Vocabulary learning doesn’t only refer to acquiring a certain number
of words or phrases but also the capability to use vocabulary correctly. Vocabulary plays a
significant role in language learning.

Likewise, Yawiloeng (2020) has supported the notion that vocabulary is a fundamental
and indispensable skill for acquiring a second language. Highlighting the importance of
vocabulary, he has stated that nobody can learn a language without acquiring vocabulary. It is
globally recognized that one can’t efficiently learn a language without originally acquiring a
considerable vocabulary base. Wangdi (2022) termed vocabulary as the capacity to successfully
listen, speak, read, and write in a particular language is significantly affected by the basic
knowledge of that language. Afzal (2019) focuses that vocabulary achievement and mastery
are significant as English competency depends on the vocabulary knowledge developed by
second and foreign students and native speakers.

Siddiqua (2016) has suggested that there should be a combination of essential components
such as students, teachers, materials, teaching methods and techniques as well as assessment
for language teaching and learning. The study has presented the attitudes of learners and
teachers towards the communicative Language Teaching and Grammar Translation Method. It
has been investigated that most of the respondents had affirmative views toward learning new
words in context and isolation. The study revealed the use of the mother tongue according to
the need and situation of the learning. Elmahdi and Hezam (2020) have attempted to introduce
certain relevant areas of teaching-learning vocabulary. The study has included definitions,

types, importance, and general principles of teaching-learning vocabulary in English. It
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has highlighted contextual challenges, techniques, and the need for teaching vocabulary.
The researchers have concluded by classifying challenging as students related challenging,
teachers challenging and methods/techniques/strategies related challenging. Rosyada and
Apoka (2023) found a large number of learners faced difficulties in learning vocabulary.
These challenges are revealed in areas such as correct pronunciation and spelling of new
words, proper usage, and memorization of vocabulary. The study is focused on applying ICT-
based media resources, games, and consulting dictionaries to overcome the difficulties while
learning vocabulary.

Algahtani (2015) has highlighted the importance of vocabulary learning as an inevitable
aspect of foreign language learning although it was neglected for many decades. Vocabulary
knowledge is vital for communicative competence and acquiring a second language. He has
also attempted to review the trends in teaching vocabulary through various teaching techniques
of EFL teachers. The study has noticed the type of vocabulary, students’ level as well as
characteristics and value of techniques before presenting the meaning of vocabulary items.
So teachers need to be aware while applying teaching techniques and providing students’
vocabulary learning strategies with opportunities. Thus, it has been summarized the importance
of vocabulary by explaining many techniques used by English teachers when teaching
English. Afzal (2019) focuses on the significance of learning English vocabulary points out
the challenges faced by students and encourages the students’ consciousness of the vocabulary.
It has been investigated vocabulary learning problems tackled by the students. It has been
completed the learners who face vocabulary learning problems at any level of education. The
problems are in the areas of pronouncing new words, spelling new words, using new words
correctly, identifying the grammatical structure of words, and guessing contextual meanings.
These vocabulary learning problems weaken the students’ reading comprehension, writing
power, and communication skills. Kamil and Hiebert (2005) define the term vocabulary as
the knowledge about the meaning of words. They stated that words come in two types : oral
and print. Oral vocabulary belongs to a set of words in which the learners know the meanings
while speaking or reading orally. The print vocabulary consists of words for which the learners
know the meaning they write or read silently. Kamil and Hiebert also categorize vocabulary
as productive words that are well-known and used frequently and receptive words that are less
frequent and used.

Farjami and Aidinlou (2013) elaborated on the learners’ problems in vocabulary

learning and offered some guidelines to improve the problems. They have introduced language
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vocabulary learning strategies that make learning easy and interesting for the learners. They
have also highlighted useful techniques and activities for presentation. Baniabdelrahman Al-
shumai Meri (2014) pointed out some strategies that the students use together for the betterment
of results for guessing the meaning of new words. It is recommended to train students on how
to combine strategies for knowing unfamiliar words. They also suggested students be trained
while using different vocabulary learning it motivates teachers to be aware of their students’
weaknesses so that they can assist in improving their proficiency in vocabulary learning. Most
EFL teachers of English language are native speakers therefore it is essential to familiarize
students with the background and the teaching strategies. AlRashidi, (2024) investigated the
result of insufficient teacher training on learners’ vocabulary improvement using secondary
data. It is shown that because of untrained teachers, more attention is extended to teaching
grammar than vocabulary which impacts lexical development among the high school students
negatively. Farjami and Aidinlou (2013) elaborated on learners’ problems in vocabulary and
presented some guidelines to improve or even eradicate them. The study introduced some
language learning strategies for making vocabulary learning easy and interesting for learners by
familiarizing with useful techniques and activities. They aimed to present practical vocabulary
learning strategies offering important learning techniques and activities for teachers.

Celik and Toptas (2010) emphasized the need for vocabulary learning strategy
instruction effectively. The study indicated that the participants’ general use of vocabulary
learning strategies was not sufficient. The study also suggested that language learning programs
should be revised to promote the use of vocabulary learning strategies across all levels of
language. For improving vocabulary learning the researchers also suggested designing related
strategies, appropriate materials, and activities for lexical competency. Janggo and Yumelking
(2024) revealed that students have a diversity of challenges while learning vocabulary. The
major factors are grammar, pronunciation, and meaning. Furthermore, there are external
and internal factors that influence how well students learn vocabulary. The usage of learning
media, academic institutional facilities, family, and different teaching methods are regarded
as external factors whereas development, 1Q, experience, and memory power are internal
factors. It is suggested to read a lot of English vocabulary, practice through exercises, and
create curiosity and motivation for learning vocabulary. Komalasari (2022) highlighted the
challenges that students have when learning vocabulary, including their inability to pronounce
words clearly and accurately, their incompetence to tell apart words with similar spellings

and pronunciations, their difficulty understanding grammar, and their inability to comprehend
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English context. The most frequent challenge faced by students is their incomplete hold of the
context of English phrases in terms of pronunciation, spelling, grammar, and syntax.

Lutfiyan et al. (2022) showed that there were several obstacles in learning vocabulary
such as how to spell and pronounce words correctly, developing their vocabulary skills, using
vocabulary correctly, and understanding the connotations. They also pointed out some strategies
such as dictionary strategy, memorization, peer practice, listening to English music videos,
sharing with friends, and extra individual class. Yulyana (2024) investigated English teacher
strategies in teaching vocabulary and the problems faced by English teachers in this context.
The findings reveal several effective strategies employed by English teachers for vocabulary
instruction. These strategies include vocabulary corners, contextual Vocabulary Learning, and
Introduction via literacy materials, mapping exercises, quiz vocabulary, and games. These
strategies enhance vocabulary comprehension and retention, engage students actively in
the learning process, and foster independent learning. Raw and Ismail (2021) investigated
the usefulness of online tools in improving vocabulary learning in the language classroom
under five major notions namely vocabulary knowledge and retention, motivation in learning,
active participation, immediate feedback, and self-regulated learning. This study further
discovered that instructors and learners are facing numerous challenges in using online tools
in the classroom. Zhe Saadon (2024) explored an essential area designed to raise the English
vocabulary skills of Malaysian university students. By integrating gamification principles into
a quiz game, the application intended to inspire and engage students, transforming learning
into a charming experience. Moreover, the app’s inclusivity is praiseworthy, providing English
content in Chinese and Malay languages to provide to a various student population. Addressing
these important elements, this research significantly attempted to improve English language
learning outcomes among the students.This study emphasizes how crucial it is to look at
how teacher preparation, technology integration, and successful teaching methods relate to
improving vocabulary learning. Although there is a growing body of research on vocabulary
acquisition, there aren’t many thorough studies examining the ways in which these variables
interact in diverse educational settings. To improve vocabulary outcomes, it is essential to
comprehend how well-prepared instructors may use technology and new teaching strategies.
Closing this gap could result in more effective teacher preparation programs that are in line
with modern pedagogical trends and resources, as well as improved assistance for students

from a variety of linguistic and cultural backgrounds.
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Method of Data Collection and Analysis

This study employed phenomenological research. There were 250 students and fourteen
teachers at Janajyoti Campus Bhimad Tanahun in 2024. Out of them, sixteen students were
selected, eight students from education and eight students from management from the purposive
sampling method who were studying English as a compulsory subject and, three English
teachers were selected. All the participants were Nepali Native speakers studying English as
a compulsory subject. The primary data was collected through a questionnaire survey and
the study analyzed the data using a descriptive method. The study used a questionnaire to
investigate the learners’ and teachers’ challenges towards vocabulary learning and teaching.
The questionnaire on challenges of learning vocabulary involved 10 open-ended question
items. The question items incorporate the areas of experience, strategies, challenging aspects
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of learning vocabulary, sources of learning vocabulary, challenges of retaining vocabulary,
techniques of teaching vocabulary, the role of motivation and peer sharing in learning

vocabulary, and further suggestions to improve learning vocabulary.

Results and Discussions

The researcher formulated ten open-ended questions to investigate the students’ attitudes
toward the challenges of vocabulary learning in English. Each question response is discussed
herewith. During the research work, the researcher intended to understand the students’
experience with learning English vocabulary. Depending on their experience, a question
was asked to 16 students “How would you describe your general experience with learning
vocabulary in English? “The responses were interesting and diverse. Six students share their
struggles during the learning process. They found learning vocabulary tough and sometimes
embarrassing. They hesitated to use new words, fearing they might make mistakes. Another
six students had different attitudes. They consulted different materials such as books, apps,
dictionaries, and glossaries. They believed that these resources assisted them in improving
their vocabulary. Three students found learning English vocabulary enjoyable and exciting.
They found it easy to grasp new words and interesting as well as comfortable to learn new
meanings. Two students responded that they were able to improve their vocabulary through
exposure, practice, word training, and repetition. They believed that using English in their
daily lives facilitated them to develop their vocabulary skills.

Similarly, the researcher asked three English teachers the same question about their
learning and teaching vocabulary experiences. Two teachers responded to a difficult area of
language learning and instructed them to consult the dictionaries and one teacher responded
learning vocabulary as a “what” factor of any language.

Inresponse to the question “What strategies do you currently use to learn new vocabulary?
“It was found that the majority of the respondents which is five out of the total respondents,
favored reading different genres such as stories, poems, novels, and dramas to improve their
vocabulary. This strategy not only helps them to learn new vocabulary but also provides them
with context to understand the meaning and usage of those words. Similarly, five students
responded that they use different resources such as movies, YouTube, Google search, and
technology to learn and improve their vocabulary. They consider that watching movies, and
online videos, and using technology-based resources are effective ways to learn new in a fun

and attractive way. Three students said that they consult media such as magazines, newspapers,
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books, radio, articles, and television to expand their vocabulary. By applying this, they get to
learn new words as well as they informed about recent happening and news. Moreover, three
students stated that they develop their vocabulary skills by engaging in various activities such
as listening, speaking, contextual reading, engaging in conversation, playing word games,
and using apps. These strategies not only help them to learn new words but also improve their
overall communication and language skills.

Regarding teachers’ responses to this question, three of them opined to consult
dictionaries, books, movies, and reference sources.

In response to the question “What are the most challenging aspects of learning new
vocabulary in English?” It was responded that almost the majority of the respondents, 13
out of the total respondents stated that they have challenges with pronunciation, spelling,
grammar, and memorization. They also viewed that they have challenges in understanding
meaning, confusing spelling collocation, and encountering frustrating words with correct
meaning. These language hurdles can be quiet as they can hinder learners from conveying
their thoughts and ideas efficiently. Additionally, three respondents expressed their challenges
as a lack of motivation, peer pressure, and inadequate cooperation among their teachers and
fellow students. Regarding teachers’ responses to this question one opined accessibility to the
use of social media and reference sources as a challenging aspect, and two of them opined
spelling, pronunciation, and contextual meanings as the most challenging aspects of learning
vocabulary.

In response to the question “What sources (e.g. textbook, dictionary, online resources,
and media) do you typically use to learn new vocabulary?” it was responded that twelve students
typically used textbooks as the main source of new vocabulary learning. Accompanying
textbooks, they consulted dictionaries, word-translating apps, and online and offline sources.
The rest of the students that is four respondents viewed that they consulted language vocabulary
apps—websites, videos, articles media and social media movies, TV shows, etc

In the area of teachers’ responses, regarding sources two of them instantly used a
dictionary and online resources. In contrast, one teacher argued the use of textbooks, and
mobile phones—newspapers as well as dictionaries as the main sources of learning vocabulary.

In response to the question “What challenges do you face in remembering and recalling
vocabulary?” Six students mentioned difficulties related to spelling and pronunciation. This
suggests that they struggle with correctly spelling words or pronouncing them, which can

affect their ability to recall vocabulary accurately. Another six participants noted struggles
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with tough word structures, confusion between similar words, and difficulty selecting the
appropriate words in different contexts. This indicates they have issues with understanding or
using words correctly due to their complexity or similarity to other words. Four respondents
highlighted issues with lack of practice, insufficient exposure to vocabulary, and difficulties
in understanding words in context. This implies that these participants feel they need more
exposure to words and contexts to remember and use vocabulary effectively.

Regarding the question of remembering and recalling vocabulary, teachers bear various
challenges. One teacher pointed out that depending on the first language can be a hindrance,
while another highlighted the difficulty of piloting excessive resources. Moreover, one teacher
noted the challenge of not being able to hear or use contextual spelling and word class. These
perceptions highlight the complex nature of vocabulary retention in educational areas.

In response to the question” What techniques have you found to be most effective
for retaining new vocabulary?” it was found that four students consulted a dictionary, word
practice, and games. Six students used the techniques of writing, quiz, conversation, repetition,
and motivational speaking practice. Five students preferred to apply the techniques of visual
images, flashcards, realia, and gestures. Additionally, one student responded to prefer for
applying for the vocabulary test, group, and pair work sharing for the meaning of new words.

In the responses from the side of teachers to this question, two teachers opined to instant
use of a dictionary, pictures, and authentic online resources whereas one teacher responded
with regular practice of pronunciation, spelling, meaning, and use of words.

Inresponse to the question “How does motivation affect your ability to learn vocabulary,”
it was found that five students responded that motivation inspires readiness for language
acquisition, paying attention, and developing and influencing good attitudes toward learning
vocabulary. six students stated that motivation develops positive attitudes, and increases
ability, skills, and succession for learning vocabulary in language acquisition. Five students
argued that motivation affects vocabulary memorization, excitement for learning vocabulary,
and the development of a willingness to learn new vocabulary.

The selected teachers opined diverse on this question. Two of them regarded motivation
as a key master to learning new vocabulary whereas one teacher opined motivation that can
enhance our memory and retention.

In response to the question” In what ways do your peers or teachers support you in
learning vocabulary?” It was found that six students responded that their peers supported them

in learning vocabulary by speaking, reading, writing, conducting conversation, and dialogue.

Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024 39



Keshav Raj Kaphle

Five students viewed that they took support by sharing and practicing among the students.
Likewise, three respondents argued that they share their support by consulting materials, and
doing communicative activities such as tests and quizzes. Additionally, two students take
support among them correcting mistakes and collaborating. All the students are facilitated by
teachers with guidance, feedback, and appropriate suggestions for learning vocabulary.

From the side of the teachers on this question, two of them responded that peers and
teachers played a vital role in sharing, repeating, and collaborating whereas one teacher
highlighted contextual word collocation, spelling, and pronunciation.

In response to the question “What strategies or tools would you suggest to improve
the process of learning vocabulary in English? It was found that six students recommended
using various materials such as flashcards, vocabulary apps, games, various books, magazines,
newspapers, and dictionaries. Five students suggested consulting different sources such as
movies, videos, different speaking and reading sources, and online sources. Three students
stated to be exposed to new, complex, and root words to improve new vocabulary. Additionally,
two respondents stated that applying to translate English into the first language and involving
the learners in reading and writing practice.

Regarding this question, the selected teachers suggested diversity. One teacher suggested
improving vocabulary with the implication of correct pronunciation. Another one suggested
the contextual use of a dictionary, realia, pictures, mimes, and gestures, and additionally, one
teacher suggested consulting authentic resources for word practice.

In response to the question “Is there anything else you would like to share about your
experience learning vocabulary in English?” Different respondents argued diverse opinions.
Nine students opined that more English word practice promotes learners’ communicative
understanding, power, and competency. Two students regarded learning new words as a
great achievement and they also suggested to consult dictionaries, books, and newspapers.
Two students recommended developing confidence in overcoming the challenges of learning
vocabulary and sharing with peers and teachers. They also stated that learning new vocabulary
assists in connecting people and cultures. Selected three teachers suggested that effective use
of daily communication in language learning is significant. They also advised students to
practice vocabulary as part of their daily learning routine.

The study found that learners make use of various genres such as stories, poems, novels,
and dramas, as well as media sources like YouTube, Google search, and technology, including

movies, online videos, magazines, newspapers, books, radio, articles, and television to expand
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their vocabulary. This helps them learn new words and stay informed about recent happenings
and news. Learners also improve their skills by engaging in listening, speaking, contextual
reading, conversations, playing word games, and using apps. These strategies help them
learn new words and enhance their overall communication and language skills. The study
identified challenges in learning new vocabulary including pronunciation, spelling, grammar,
and memorization. Learners reported difficulties understanding meanings, confusing spelling
collocations, and encountering words with multiple meanings. These language hurdles can be
frustrating and hinder learners from expressing their thoughts and ideas effectively. The study
revealed that students typically use textbooks as their main source of new vocabulary learning.
In addition to textbooks, students also consult dictionaries, word-translating apps, and online
and offline sources as well as social media, movies, and TV shows. To effectively retain new
vocabulary, students employ techniques such as word practice, visual images, flashcards,
realia, gestures, speaking, writing, repetition, as well as group and pair work. The study
suggested a variety of challenges that participants face when it comes to remembering and
recalling vocabulary, ranging from specific issues with spelling and pronunciation to broader
challenges related to word complexity, confusion, and contextual understanding. Addressing
these challenges may involve targeted strategies such as practicing pronunciation, expanding
vocabulary exposure, and improving contextual comprehension through varied usage and
examples the study explored the positive impact of motivation on learning new vocabulary.
Peers’ and teachers’ support, collaboration, consultation, and feedback play a crucial role in
learning new vocabulary. Exposure to new, complex, and root words is also important for
improving vocabulary. Additionally, there is a need to involve learners in reading and writing
practices, as well as promote more English word practice to enhance learners’ communicative
understanding, power, and competency. Developing confidence is also recommended to
overcome the challenges of learning vocabulary. The finding of study is consistency with
Celik and Toptas (2010); Farjami and Aidinlou (2013); Baniabdelrahman and Al-shumai
Meri (2014); Siddiqua(2016); Afzal (2019); Raw,and Ismail, (2021); Komalasari(2022);
Lutfiyan et al. (2022); Rosyada and Apoka(2023); Janggo and Yumelking (2024).

Conclusion

Based on the comprehensive analysis of students’ perceptions and strategies for learning
vocabulary, numerous important perceptions developed. Overall, the research emphasized

the importance of systematic instructional approaches for learners’ diverse needs and
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preferences in English language education. Students had various experiences, with some
finding vocabulary acquisition challenging and others effectively using different resources.
Challenges recognized comprise pronunciation, spelling, grammar, and memorization, along
with motivational factors and support from peers and teachers. The study emphasized the
importance of various learning strategies such as reading, using technology, and engaging in
language activities to improve vocabulary skills and overall language proficiency. Ultimately,
the study offered comprehensive insights into the dynamic nature of vocabulary acquisition
and stressed the necessity of structured instructional approaches tailored to English language
learners’ multifaceted needs and preferences.

Additionally, the findings supported the existing literature on vocabulary learning
strategies, encouraging the relevance of several sources and interactive approaches. Implications
included increasing exposure to diverse word contexts, promoting collaborative learning
environments, and promoting intrinsic motivation among learners. These understandings
contribute to deeper thoughts of effective pedagogical practices for improving vocabulary
acquisition in English language education. In conclusion, the study highlights the dynamic
nature of vocabulary learning and emphasizes the importance of systematic instructional

approaches that provide to the diverse needs and preferences of learners.
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Abstract

Today people are doing business online which has made
human life much easier. Online shopping is becoming an
integral part of the economy and country and worldwide
increasingly. The purpose of this study is to find out
demographic factors affecting university-level students’
online shopping behavior in Pokhara Valley. The study

utilized quantitative research design, collecting data from

388 valid samples through a structured questionnaire. The data analysis involved descriptive

and inferential analysis, including frequency analysis, mean difference test and chi square
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test. Regarding online shopping behavior, a significant portion of respondents engage in
online purchasing, primarily influenced by advertisements. However, online shoppers face
problems such as poor product quality, product description discrepancies, and slow delivery
services. Furthermore, education status emerged as significant determinants, while gender,
marital status, ethnicity, family income and faculty showed no significant associations. The
findings underscore the importance of addressing consumer concerns and tailoring strategies

to diverse segments to enhance the online shopping experience.
Keywords: Demographic factors, online shopping behavior, Pokhara valley, university-level

students.

Introduction

Internet is changing the way customers shop for goods and services and has rapidly evolved
into global event. It also provides consumers with more information and choices to compare
product and price, more choice, convenience, easier to find anything online. Online shopping
is a form of electronic commerce that enables consumers to purchase goods or services directly
from retailers via the Internet using a web browser (Aldhmour & Sarayrah, 2016). Online
shopping provides shoppers with the most convenient method purchase just about everything
on their wish list without having to rush to physical stores. In fact, the use of this method
prevents additional costs, such as transportation charge (including fuel, tolls, and parking) and
provide convenience by not having to queue when paying or go through a throng of crowds.
With just a click of a mouse button, the customer’s desired item will be sent to his/her doorstep
with only a minimum charge or some with even free shipping. Occasionally, there are some
online retailers who offer free shipping of products and also cash-on-delivery facility (Kumar,
2016).

A highly demanding lifestyle is compelling consumers to adopt online shopping as an
alternative to traditional retailing worldwide. In order to save time and money, people are
motivated to purchase products and services online. Companies are investing intensely on
technology to make the best use of internet as the shopping channel. There is hardly any
product, service or commodity which is not being sold through internet. Online shopping is
unanimously accepted and recognized as a cost effective, profitable and accessible medium to
shop. Therefore, it becomes essential for online retailers to study online consumerism and how
it is taking shape in today’s era of rapid globalization.

Online shopping, characterized by its convenience, variety, and accessibility, has become
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a dominant trend worldwide. In developing countries like Nepal, the rise of e-commerce
platforms and increasing internet penetration have brought about significant shifts in consumer
behavior, particularly among the younger, tech-savvy population. Various factors influence the
online shopping intentions of the buyers. The literature on online shopping behavior highlights
various factors across diverse contexts. Awal et al. (2023) found that positive online shopping
experiences significantly impacted customer satisfaction, trust, and purchase intentions during
the COVID-19 pandemic in Bangladesh. Similarly, Odoom (2022) in Ghana identified ad
personalization as a key determinant of online purchase intention, mediated by perceived
relevance and intrusiveness. Ali et al. (2022) emphasized the role of brand trust, service
quality, price, and perceived usefulness in shaping smartphone purchase intentions online.

Majali et al. (2022) in Jordan revealed that digital review credibility, influenced by
argument quality and peripheral cues, strongly affected consumer buying decisions. Aloqool
and Alsmairat (2022) underscored the impact of social commerce and trust in social networks
on purchase intentions. Kumar and Maidullah (2022) highlighted the significance of effective
managerial responses to negative reviews in fostering purchase intentions in China, while Tran
and Nguyen (2022) demonstrated the role of security, reputation, and trust in shaping online
purchase attitudes in Vietnam.

Studies such as Ho Nguyen et al. (2022) explored the mediating effects of attitudes
towards advertising, with factors like entertainment and personalization influencing purchase
intentions. Yin and Qiu (2021) emphasized AI’s role in enhancing hedonic and utilitarian
values, thereby driving purchase intentions. Silva et al. (2019) highlighted trust and security
as critical in online shopping behavior, and Hong et al. (2019) identified privacy and delivery
risks as key deterrents for Malaysian consumers.

Research grounded in theoretical models, such as Ha et al. (2019) using TAM and TPB
in Vietnam, validated the influence of perceived usefulness, trust, and subjective norms on
purchase intentions. Additional studies, including Ramayah et al. (2018) and Jordan et al.
(2018), further explored the impact of functional and emotional values, and the role of perceived
risk and identity theft concerns, respectively, on online purchase behavior. Together, these
studies provide comprehensive insights into the multifaceted dynamics of online shopping
across varying cultural and economic settings.

On the similar way some other studies have discussed on the role of demographic factors
on online shopping. Dominici et. al. (2021) found the role of socio-demographic variables

such as age, gender, household size, education and income in online food purchase in Italy. On
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their research marital status wasn’t found significant but on another study by Tabinda, Omkar
& Ahmad (2022) in India found that unmarried online shoppers have different shopping
behavior compared to married ones. They also considered the role of age and education in
online shopping behavior.

Contrasting to these studies, Saad and Mohaimen (2023) found that age isn’t significant
socio-demographic factor that influence in use of online food delivery apps in India but gender,
monthly income and occupation plays influencing role. Furthermore, another studies from
Turkey done by Akman and Rehan (2010) found that income is most important variable for
e-commerce attitude rather than gender. Mehrotra et. al (2019) also concluded the same result
from study in Bahrain that gender has less role than other variables such as education level,
salary, income, ability to use internet etc. Similarly, the study of Mohan and Bhatt (2019)
also aligns the result that demographic variables such as education and income per month
has influence towards online shopping behavior but they found that other variables such as
age, occupation, gender, marital status, location etc. hasn’t significant association with the
shopping behavior.

Based on various studies, most research on online shopping behavior has focused on
behavioral factors. Some studies have examined socio-demographic factors, while others
have considered both types of variables. However, in the case of Nepal, no study on socio-
demographic factors has been conducted to date. To fill this gap, a study focusing on the
impact of socio-demographic factors on online shopping behavior is essential.

University-level students, as active participants in digital environments, represent a
unique demographic whose online shopping behaviors are influenced by a blend of socio-
demographic, psychological, and economic factors. University students, often being early
adopters of technology, are a crucial group for understanding how socio-demographic factors
such as gender, education, income, marital status, and ethnicity shape purchasing decisions in
the digital marketplace. Numerous studies have explored online shopping behavior globally
but contextualizing these findings to Nepal’s unique socio-economic and cultural dynamics
is vital. In the context, this study seeks to analyse the association between various socio-
demographic factors and online shopping behavior of university-level students in Pokhara
Valley. The findings of this study will contribute to a deeper understanding of consumer
behavior in the context of a developing country and provide actionable insights for businesses

looking to expand their reach in similar markets.
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MATERIALS AND METHODS

The study is quantitative in nature and follows a descriptive research design. All students
from different universities in Pokhara Valley were considered population units for this study.
In this study, the desired sample size was 385 participants, determined at a 5 percent margin of
error, considering an unknown large population size. This study was primary in nature. For data
collection, the researchers physically met the potential respondents and requested them to fill up the
printed questionnaire. The researcher distributed a total of 450 printed questionnaires to potential
respondents and received 406 complete responses. Eighteen questionnaires were found incomplete
or improperly filled out. As a result, the final dataset for analysis consisted of 388 valid samples.
The data was collected from April 2023 to May 2023. The required data was collected through a
structured questionnaire consisting of socio-demographic information and different Likert scale
statements were used to measure the independent and dependent variables. The research used
both descriptive and inferential analysis including frequency analysis, mean difference test and
chi square test to fulfill the objectives of this study. The following conceptual framework is being

examined for this study based on a survey of the literature.

Figure 1
Independent Variables Dependent Variables
‘ Gender
‘ Marital Status \
‘ Education Level } > Online Shopping Behavior
‘ Ethnic Group /
‘ Monthly FAmily Income
‘ Faculty

In this study, various socio-demographic variables were considered as independent
variables, while perception toward online shopping behavior was treated as the dependent
variable. The study examined the association between gender, marital status, education, ethnic
group, income, and faculty with online shopping behavior. However, study area and age were
not considered as independent variables, as a single study area was chosen, and the respondents

belonged to a similar age group.
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RESULTS AND DISCUSSION

Socio-Demographic Profile
The gender, marital status, ethnic group, education status, faculty, and monthly income of the

family of the respondents is presented in Table 1

Table 1
Socio-Demographic Profile
Variables Categories Frequency Percentage
Gender Male 137 35.31
Female 251 64.69
Marital status Married 36 9.28
Unmarried 352 90.70
Ethnic group Brahmin 214 55.15
Chhetri 64 16.49
Janajati 68 17.53
Others 42 10.82
Education status Bachelors 352 90.72
Masters and above 36 9.28
Faculty Management 154 39.7
Humanities 48 12.4
Health and allied sciences 56 14.4
Science and technology 43 11.1
Others 87 22.2
Monthly income of Up to Rs. 25,000 60 15.5
family Rs. 25,000 to Rs. 50,000 146 37.6
Rs. 50,000 to Rs. 75,000 85 21.9
Above Rs. 75,000 97 25.0

Table 1 reveals that majority of participants were female (64.69 %) and unmarried (90.70
%), with Brahmins (55.15 %) representing the largest ethnic group, followed by Janajati (17.53
%), Chhetri (16.49 %), and others (10.82 %). Education levels were predominantly bachelor’s
degree holders (90.72 %), while master’s degree and above constituted 9.28 percent. Faculty
representation revealed a strong presence in management studies (39.7 %), with smaller groups
from humanities (12.4 %), health and allied sciences (14.4 %), science and technology (11.1
%), and other disciplines (22.2 %) including forestry, law, sports management etc. Family
income distribution showed a concentration in the Rs. 25,000 to Rs. 50,000 range (37.6 %),
followed by higher income brackets above Rs. 75,000 (25.0 %) and Rs. 50,000 to Rs. 75,000
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(21.9 %), with the lowest income group (up to Rs. 25,000) comprising 15.5 percent. This
demographic profile underscores the diverse yet economically moderate background of the

respondents, offering a robust foundation for the study’s analysis.

Basic Information Related to Online Shopping

This section includes the information related to online purchase, source of online purchase
information, items purchased online, device used for online purchases, payment mode, and
problems faced with online purchases by the respondents.

Table 2

Purchase Online

Purchase online Frequency Percentage
Yes 278 71.6

No 110 28.4

Total 388 100.0

According to Table 2, out of the 388 individuals surveyed, 278 of them (71.6 percent) responded
that they purchase online, while 110 (28.4 percent) responded that they do not purchase online.
This suggests that a significant portion of the sample population engages in online purchasing.
Table 3

Information about Online Purchase

Source Frequency Percentage
Through Advertisement 203 73.0
Through family members 20 7.2
Through friends 61 21.9

Other sources 21 7.6

Total 278 100.0

Table 3 represents the sources from which individuals in a sample population learned
about a certain product or service. According to this table, out of the 278 individuals surveyed,
the majority, 203 (73.0 percent), learned about the product or service through advertisement.
A smaller portion, 61 (21.9 percent), learned about it through friends, while 20 (7.2 percent)
learned about it through family members. Additionally, 21 (7.6 percent) individuals reported

learning about the product or service through other sources.
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Table 4

Items Purchased Online

Items Frequency Percentage
Food/Beverage 81 29.1
Clothing/Accessory/Shoes 239 86.0
Toys and games 12 4.3
Book/DVD/CD 26 9.4
Computer/Electronics Appliances 63 22.7
Air ticket, Movie ticket 115 41.4
Furniture and Housewares 22 7.9
Others 18 6.5
Total 278 100.0

Table 4 presents the different categories of products that were purchased by the
individuals online. It is categorized into eight categories - food/beverage, clothing/accessory/
shoes, toys and games, book/DVD/CD, computer/electronics appliances, air ticket, movie
ticket, furniture and housewares, and others. According to this table, the most purchased
product category among the surveyed individuals was Clothing/Accessory/Shoes, with 239
(86.0 percent) individuals reported purchasing products in this category. This was followed by
Air ticket, Movie ticket, which was reported by 115 (41.4 percent) individuals, and Computer/
Electronics Appliances, which was reported by 63 (22.7 percent) individuals. The least
commonly purchased product categories were Toys and games (4.3 percent) and Furniture and
Housewares (7.9 percent).

Table 5
Device Used for Online Purchase

Device Frequency Percentage
Computer/Laptop 68 24.5
Tablets 6 2.2

Mobile 259 93.2

Total 278 100.0

Table 5 provides information about the devices  used by the respondents to make
online purchases where the respondents could select more than one device. The table shows
that out of 278 respondents, the majority (259) used a mobile device to make online purchases,
which represents 93.2 percent of the sample. Only 68 respondents (24.5 percent) used a
computer or laptop, while only 6 (2.2 percent) used a tablet.
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Table 6
Mode of Payments

Payment Methods Frequency Percentage
Debit and Credit Cards 15 5.4

Bank transfers 123 44.2

Cash on delivery 149 53.6
Wallet (e.g., e-Sewa, Khali, IME pay, etc.) 171 61.5

Total 278 100.0

Table 6 shows the different payment methods used by the respondents for online shopping
where the respondents could select multiple options. Out of the 278 respondents, 53.6 percent
preferred to pay using cash on delivery, while 44.2 percent preferred bank transfers. Wallets
such as e-Sewa, Khali, IME pay, etc. were used by 61.5 percent of the respondents, while debit
and credit cards were used by only 5.4 percent.

Table 7
Problems Experienced While Shopping Online

Problems Frequency Percentage
Poor product quality 132 47.5
Products differ from the description 99 35.6
Payment problem 29 10.4

Slow delivery services 103 37.1

Poor after-sales services 22 7.9

Poor customer services 41 14.7
Others 8 2.9

Total 278 100.0

Table 7 shows the problems faced by respondents during online shopping where the
respondents were allowed to choose multiple options. Out of a total of 278 respondents who
do online shopping, 47.5 percent of the respondents faced poor product quality, while 35.6
percent of the respondents’ faced issues where the product differed from the description. 37.1
percent of the respondents faced slow delivery services, and 14.7 percent of the respondents
faced poor customer services. 10.4 percent of the respondents faced payment problems, and
7.9 percent of the respondents’ faced poor after-sales services. Additionally, 2.9 percent of the
respondents faced other problems which include brand problems, product different than in

photo, product being out of stock, scammed, size problem etc.
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Table 8
Difference in Opinion by Gender
Variables Gender N Mean Sig.
Security and privacy Male 137 2.749 .000*
Female 251 3.100
Effort expectancy Male 137 3.575 315
Female 251 3.661
Price expectancy Male 137 3.676 .018%*
Female 251 3.858
Social influence Male 137 3.073 .009%*
Female 251 3.272
Facilitating condition Male 137 3.470 .166
Female 251 3.587
Online purchase intention Male 137 3.239 .030%*
Female 251 3.442

Table 8 displays the results of a study that analyzed the differences in mean scores
between male and female participants for various variables related to online purchasing. Based
on the table, there is a statistically significant difference between males and females in their
mean scores for security and privacy (Sig. = 0.000), price expectancy (Sig. = 0.018), and social
influence (Sig. = 0.009) at 5 percent level of significance. This means that males and females
have different perceptions of these variables in relation to online purchase intention. Similarly,
there is a statistically significant difference between males and females in their mean scores
for online purchase intention (Sig. = 0.030). This suggests that there may be a difference in the
likelihood of males and females to make online purchases. Specifically, female participants
reported higher mean scores than male participants for security and privacy, price expectancy,
social influence, and online purchase intention.

On the other hand, there is no statistically significant difference between males and
females in their mean scores for effort expectancy (Sig. = 0.315) and facilitating condition
(Sig. = 0.166). The p-value of more than 5 percent level of significance justifies it. This means
that males and females have similar perceptions of these variables in relation to online purchase

intention.
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Table 9
Difference in Opinion by Marital Status
Variables Marital status N Mean Sig.
Security and privacy Married 36 3.156 .149
Unmarried 351 2.962
Effort expectancy Married 36 3.722 486
Unmarried 351 3.625
Price expectancy Married 36 3.844 .668
Unmarried 351 3.790
Social influence Married 36 3.250 677
Unmarried 351 3.197
Facilitating condition Married 36 3.606 .635
Unmarried 351 3.540
Online purchase intention Married 36 3.389 .890
Unmarried 351 3.368

Table 9 shows the mean values of various factors related to online purchasing for two

groups of individuals based on their marital status: married and unmarried. The table reveals

that the p-values of all factors are more than 0.05. Thus, there is no significant difference in

the mean scores of various factors related to online purchasing between married and unmarried

individuals at the 5 percent level of significance.
Table 10
Difference in Opinion by Education Status

Variables Education status N Mean Sig.

Security and privacy Bachelors 352 2.972 741
Masters and above 36 3.017

Effort expectancy Bachelors 352 3.613 181
Masters and above 36 3.800

Price expectancy Bachelors 352 3.782 334
Masters and above 36 3.906

Social influence Bachelors 352 3.188 237
Masters and above 36 3.338

Facilitating condition Bachelors 352 3.511 .008*
Masters and above 36 3.878

Online purchase intention ~ Bachelors 352 3.357 355
Masters and above 36 3.500

Table 10 shows the mean scores for various factors related to online purchase intention

based on the education status of the participants. It compares the means for two groups:

participants who have completed a bachelor’s degree and participants who have completed a
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master’s degree or higher. For the factor of facilitating condition, the mean score for participants
with a bachelor’s degree is 3.511, and for participants with a master’s degree or higher, it is
3.878. The difference in means is statistically significant at 5 percent level of significance (p
= 0.008). However, the education status of the participants has no significant effect on the
facilitating condition on the other factors (p > 0.05).

For security and privacy, the mean score for participants with a bachelor’s degree is
2.972, and for participants with a master’s degree or higher, it is 3.017. The difference in
means is not statistically significant (p = 0.741). For effort expectancy, the mean score for
participants with a bachelor’s degree is 3.613, and for participants with a master’s degree or
higher, it is 3.800. The difference in means is not statistically significant (p = 0.181). Similarly,
for price expectancy, the mean score for participants with a bachelor’s degree is 3.782, and
for participants with a master’s degree or higher, it is 3.906. The difference in means is not
statistically significant (p = 0.334). For social influence, the mean score for participants
with a bachelor’s degree is 3.188, and for participants with a master’s degree or higher, it is
3.338. The difference in means is not statistically significant (p = 0.237). Likewise, for online
purchase intention, the mean score for participants with a bachelor’s degree is 3.357, and
for participants with a master’s degree or higher, it is 3.500. The difference in means is not
statistically significant (p = 0.355).

Table 11
One Way ANOVA by Ethnic Group
Variables Variation Sum of df Mean Square F Sig.
Squares
Security and Between Groups 3.70 3 1.232 2.103 .099
privacy Within Groups 224.97 384 .586
Total 228.66 387
Effort expectancy  Between Groups 0.99 3 331 0.517 .671
Within Groups 245.89 384 .640
Total 246.88 387
Price expectancy Between Groups 1.43 3 476 0.898 442
Within Groups 203.36 384 .530
Total 204.79 387
Social influence Between Groups 1.80 3 .598 1.144 331
Within Groups 200.83 384 523
Total 202.63 387
Facilitating Between Groups 1.64 3 .547 0.872  .456
condition Within Groups 240.64 384 .627
Total 242.28 387
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Online purchase Between Groups 2.39 3 796 1.025 381
intention Within Groups 298.04 384 776
Total 300.43 387

Table 11 shows the results of a one-way ANOVA (analysis of variance) conducted to
compare the means of different variables among different ethnic groups. The variables tested
are security and privacy, effort expectancy, price expectancy, social influence, facilitating
condition, and online purchase intention. The table reveals that all the variables have p-values
greater than 0.05, indicating that there is no significant difference in opinion between the
ethnic groups for these variables.

Table 12
One Way ANOVA by Faculty
Variables Variation Sum of Squares df Mean F Sig.
Square
Security and Between Groups 7.16 5 1.431 2.469 .032%*
privacy Within Groups 221.50 382 .580
Total 228.66 387
Effort expectancy Between Groups 5.36 5 1.071 1.694 135
Within Groups 241.52 382 .632
Total 246.88 387
Price expectancy Between Groups 1.89 5 378 0.712 .615
Within Groups 202.89 382 531
Total 204.79 387
Social influence  Between Groups 0.84 5 167 0.317 903
Within Groups 201.79 382 528
Total 202.63 387
Facilitating Between Groups 3.21 5 .641 1.024 403
condition Within Groups 239.08 382 .626
Total 242.28 387
Online purchase Between Groups 2.41 5 482 0.618 .686
intention Within Groups 208.02 382 .780
Total 300.43 387

Table 12 shows the results of a one-way ANOVA (analysis of variance) conducted to
compare the means of different variables among respondents of various faculty. The table
reveals that there is significant difference in opinion regarding security and privacy among the
respondents of different faculty as p-value is less than 0.05 (p = 0.032). However, for all other
variables, the p-values are greater than 0.05, indicating that there is no significant difference in

opinion between the respondents of different faculty for these variables.
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Table 13
One Way ANOVA by Monthly Income
Variables Variation Sum of df Mean Square F Sig.
Squares
Security and privacy Between Groups 3.94 3 1.312 2.242 .083
Within Groups 224.72 384 .585
Total 228.66 387
Effort expectancy Between Groups 9.56 3 3.187 5.157 .002%*
Within Groups 237.32 384 618
Total 246.88 387
Price expectancy Between Groups 8.29 3 2.764 5.401 .001*
Within Groups 196.49 384 512
Total 204.79 387
Social influence Between Groups 3.39 3 1.130 2.179 .090
Within Groups 199.24 384 519
Total 202.63 387
Facilitating Between Groups 7.01 3 2.336 3.813 .010%*
condition Within Groups 235.27 384 613
Total 242.28 387
Online purchase Between Groups 5.86 3 1.955 2.549 .056
intention Within Groups 294.56 384 167
Total 300.43 387

Table 13 shows the results of a one-way ANOVA (analysis of variance) performed on
different variables (security and privacy, effort expectancy, price expectancy, social influence,
facilitating condition, and online purchase intention) based on the monthly income of
participants. In this table, there are significant differences in mean score of effort expectancy
across different income groups (p < 0.05). Similarly, there are significant differences in mean
score across income groups for price expectancy and facilitating condition (p < 0.05). But for
other variables such as security and privacy, social influence, and online purchase intention,

there is no significant difference in mean score (p > 0.05).

Association between demographic variables and online purchase
This section shows the relationship between demographic variables and online purchase
behavior. It includes the cross tabulation between the demographic variables and online

purchase behavior as well as Chi-square test.
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Table 14

Cross Tabulation Between Gender and Online Purchase

Purchase online Total

Yes No
Gender of respondents Male Freq. 91 46 137
Percent 66.4  33.6 100.0
Female Freq. 187 64 251
Percent 74.5 255 100.0
Total Freq. 278 110 388
Percent 71.6 284 100.0

Chi-square value = 2.848, Sig. = 0.0915

Table 14 shows the association between gender of respondents and their online purchase
behavior. Out of the total 388 respondents, 137 were male and 251 were female. Among the
male respondents, 66.4 percent purchased online, and 33.6 percent did not purchase online.
Among the female respondents, 74.5 percent purchased online, and 25.5 percent did not
purchase online. The chi-square value of 2.848 with a p-value of 0.0915 indicates that there is
no significant association between gender and online purchase behavior at a 5 percent level of
significance. This means that gender is not a significant predictor of whether or not someone
makes online purchases.
Table 15
Cross Tabulation Between Marital Status and Online Purchase

Purchase online Total

Yes No
Marital status Married Freq. 26 10 36
Percent 722 27.8 100.0
Unmarried Freq. 252 100 351
Percent 71.8 282 100.0
Total Freq. 278 110 388
Percent 71.6 284 100.0

Chi-square value = 2.537, Sig. = 0.281

Table 15 shows the association between marital status and online purchase among the
respondents. Out of the total 388 respondents, 36 were married and 351 were unmarried.
Among the married respondents, 72.2 percent purchased online, and 27.8 percent did not
purchase online. Among the unmarried respondents, 71.8 percent purchased online, and 28.2

percent did not purchase online. The chi-square value is 2.537 and the p-value is 0.281, which
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indicates that there is no significant association between marital status and online purchase at
the 5 percent level of significance. Therefore, there is no association between marital status

and online purchase among the respondents.

Table 16
Cross Tabulation Between Education Status and Online Purchase
Purchase online Total
Yes No
Education status Bachelors Freq. 247 105 352
Percent 70.2 29.8 100.0
Masters and Freq. 31 5 36
above Percent 86.1 13.9 100.0
Total Freq. 278 110 388
Percent 71.6 28.4 100.0

Chi-square value = 4.086, Sig. = 0.043*

Table 16 shows the association between education status and online purchase. Out of
the total sample of 388 respondents, 352 have a bachelor’s degree, and 70.2 percent of them
purchase online, while 29.8 percent do not purchase online. Similarly, 36 respondents have a
master’s degree or above, out of which 86.1 percent purchase online, and 13.9 percent do not
purchase online. The chi-square value is 4.086, and the p-value is 0.043, which is less than the
significance level of 0.05, indicating that there is a statistically significant association between
education status and online purchase. Specifically, the data suggests that those with a master’s
degree or above are more likely to purchase online than those with only a bachelor’s degree.
Table 17
Cross Tabulation Between Ethnic Group and Online Purchase

Purchase online Total
Yes No
Ethnic group Brahmin Freq. 152 62 214
Percent 71.0 29.0 100.0
Chbhetri Freq. 44 20 64
Percent 68.8 31.3 100.0
Janajati Freq. 53 15 68
Percent 77.9 22.1 100.0
Others Freq. 29 13 42
Percent 69.0 31.0 100.0
Total Freq. 278 110 388
Percent 71.6 28.4 100.0

Chi-square value = 1.771, Sig. = 0.621
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Table 17 shows the association between ethnic groups and online purchase. The
frequencies and percentages are given for each ethnic group and for those who purchase online
and those who do not. The chi-square value is 1.771 with a p-value of 0.621. At a 5 percent
level of significance, since the p-value (0.621) is greater than 0.05, we do not have enough
evidence to reject the null hypothesis of no association between ethnic groups and online
purchase. Thus, we can conclude that there is no significant relationship between ethnic group
and online purchase among the respondents.

Table 18

Cross Tabulation Between Monthly Income and Online Purchase
PURCHASE ONLINE TOTAL

YES NO
MONTHLY UP TO RS. 25,000 FREQ. 39 21 60
INCOME PERCENT 65 35 100.0
RS. 25,000 TO RS. FREQ. 101 45 146
50,000 PERCENT 69.2 30.8 100.0
RS. 50,000 TO RS. FREQ. 64 21 85
75,000 PERCENT 75.3 24.7 100.0
ABOVE RS. 75,000 FREQ. 74 23 97
PERCENT 76.3 23.7 100.0
TOTAL FREQ. 278 110 388
PERCENT 71.6 28.4 100.0

Chi-square value = 3.293, Sig. = 0.349

Table 18 shows that there is no statistically significant association between monthly
income and online purchase. Out of the total sample of 388 respondents, 60 are from income
level up to Rs. 25,000 out of which 65 purchase online. Similarly, 146 respondents earn Rs.
25,000 to Rs. 50,000 out of which 69.2 percent purchase online, and 30.8 percent do not
purchase online. On the same way, 85 of the respondent represent income level of Rs. 50,000
to Rs. 75,000 out of which 75.3 percent buy online. Similarly, out of 97 respondents having
monthly income more than Rs. 75,000, 76.3 percent purchase online. The chi-square value is
3.293, and the p-value is 0.349, which is greater than the significance level of 0.05, indicating
monthly income isn’t statistically associated with online purchase. This provide the fact that

monthly income hasn’t impact on increasing online purchase.
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Table 19
Cross Tabulation Between Faculty of Students and Online Purchase
Purchase online Total
Yes No
Faculty of Management Freq. 108 46 154
student Percent 70.1 29.9 100.0
Humanities Freq. 37 11 48
Percent 77.1 229 100.0
Education Freq. 1 0 1
Percent 100.0 0.0 100.0
Health and allied Freq. 42 14 56
sciences Percent 75.0 25.0 100.0
Science and Freq. 34 9 43
technology Percent 79.1 20.9 100.0
Others Freq. 56 30 86
Percent 65.1 34.9 100.0
Total Freq. 278 110 388
Percent 71.6 28.4 100.0

Chi-square value = 4.551, Sig. = 0.473

Table 19 presents the association between the faculty of the student and their online
purchase behavior. The table shows the frequency and percentage of students who purchase
online and those who do not in each faculty. The chi-square test shows a chi-square value
of 4.551 with a p-value of 0.473, which suggests that there is no significant association
between the faculty of the students and their online purchase behaviors at a 5 percent level of
significance. This means that there is not enough evidence to suggest that the faculty of the

students has an impact on whether they purchase online or not.

CONCLUSION

This study provides valuable insights into purchase behavior and the socio-demographic
factors influencing online purchasing behavior among university level students. This study
concluded that online purchasing is gaining popularity among university students. However,
a significant proportion of online buyers reported facing problems, including poor product
quality, discrepancies between product descriptions and actual products, and slow delivery
services. Similarly, this study also established the variation in perceptions of security, privacy,

price expectancy, and social influence between males and females but these differences did
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not translate into significant associations with overall purchasing behavior as gender has no
significant association with online purchase behavior. Furthermore, the study also established
significant differences in effort expectancy, price expectancy, and facilitating conditions across
different income groups, highlighting the importance of financial capability and convenience
in shaping online shopping decisions. Finally, this study concludes that education status
plays a crucial role in shaping online purchasing behavior among university students. Higher
education levels may be linked to greater digital literacy, financial independence, and trust in
online transactions, making students pursuing advanced degrees more likely to shop online.
Furthermore, other demographic variables show no significant association with the online
purchasing behavior in Pokhara, Nepal. These findings can provide a foundation for online

businesses to tailor strategies aimed at diverse consumer segments.
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aimed at creating a more enabling environment for women entrepreneurs. By highlighting the
experiences of women-led businesses, this study contributes to the broader discourse on the

intersection of gender, entrepreneurship, and poverty alleviation.

Keywords: Poverty, Poverty alleviation, Social entrepreneur, Sustainable development
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Introduction

In recent years, the role of women entrepreneurs in fostering economic growth and reducing
poverty has attracted increasing attention across both developed and developing economies. In
developing countries, such as Nepal, women entrepreneurs face significant barriers that hinder
their potential to contribute fully to economic development. These barriers include limited
access to financial resources, cultural restrictions, and insufficient opportunities for education
and business training (Sharma, 2020). Despite these challenges, women-led enterprises have
been shown to contribute to household income, job creation, and local economic development,
thus holding considerable potential for poverty alleviation and the empowerment of
marginalized communities (UN Women, 2022).

Pokhara, one of the Nepal’s major cities, presents a compelling case for studying the
intersection between women’s entrepreneurship and poverty reduction. The city, known for
its thriving tourism sector, has seen a significant rise in small- and medium-sized enterprises
(SMEs) led by women, particularly in the hospitality, handicraft, beauty parlor and manifold
retail sectors (Bhattarai, 2023). Although these enterprises have shown promise in improving
women’s economic standing, there is a lack of research into the direct link between women-led
businesses and poverty alleviation. Given Pokhara’s dynamic economic landscape and its rapid
urbanization, it has offered an ideal setting to examine how women’s businesses can contribute
to reducing poverty, especially in the context of growing socio-economic disparities.

The role of women entrepreneurs in poverty alleviation, particularly in urban and
semi urban contexts such as Pokhara, remains an under-researched area in Nepal. While
numerous studies have explored women’s entrepreneurship in South Asia, research focused
on the impact of women-led businesses on poverty reduction in Nepal is sparse (Bhandari &
Neupane, 2021). Much of the existing literature has concentrated on macroeconomic factors
affecting women’s entrepreneurship, such as access to finance or political will, with less
attention given to the micro-level impacts on families, communities, and women themselves
(Shrestha, 2018). Moreover, while governmental and non-governmental organizations have
introduced programs aimed at promoting women’s entrepreneurship, evidence regarding the
direct outcomes of these initiatives in terms of poverty reduction, particularly in urban areas
like Pokhara, is limited.

The significance of this study lies in its potential to fill this gap by providing an in-
depth examination of the socio-economic contributions of women-led enterprises in Pokhara.

By evaluating the barriers faced by women entrepreneurs and the strategies they employ to
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overcome these challenges, the research has dealt to offer valuable insights into how such
enterprises influence poverty reduction at both individual and community levels. This is
particularly useful for policymakers, development practitioners, and NGOs who are designing
interventions aimed at supporting women entrepreneurs and enhancing their contributions to
poverty alleviation in Nepal.

This study has focused on understanding how women-led enterprises in Pokhara can
contribute to poverty reduction at both micro and macro levels. Specifically, the research has
explored the economic and social benefits that these businesses bring to women-led households
and local communities. The study has delved into the challenges these women face, such as
limited access to capital, networks, and business training, and explore how they navigate these
barriers to ensure the sustainability of their enterprises. In addition to economic outcomes, the
research has investigated the social impact of women’s entrepreneurship, including changes
in household income, women’s decision-making power, and their involvement in community
development.

The theoretical framework for this study is drawn upon the Gender and Development
(GAD) theory, which emphasizes the need to address gender inequalities in development
policies. GAD asserts that women’s participation in economic activities not only enhances their
own status but also lead to broader social and economic benefits for families and communities
(Kabeer, 2020). Additionally, the study employs Social Capital Theory, which explores how
networks, trust, and social relationships among women entrepreneurs can help overcome
barriers to business success and contribute to poverty reduction (Putnam, 2021). These
theoretical lenses guide the analysis of the intersections between gender, entrepreneurship,
and poverty in the context of Pokhara.

Literature on women’s entrepreneurship in Nepal suggests that while women are
increasingly entering the business sphere, they face numerous challenges, such as restrictive
cultural norms, limited access to finance, and insufficient business knowledge (Paudel &
Acharya, 2022). Despite these obstacles, studies have shown that when women have access to
adequate resources and support, they can make significant contributions to their families and
communities (Subedi, 2021). However, there is a lack of research explicitly linking women’s
entrepreneurship to tangible poverty reduction outcomes, particularly in semi urban areas of
Pokhara, where the dynamics of economic and social development differ from those in rural
settings (Rai, 2022). This research has attempted to bridge this gap by providing empirical data
on how women-led enterprises in Pokhara can contribute to poverty alleviation, thus enriching
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the broader discourse on women'’s entrepreneurship and development.

The findings ofthisresearch are not only to contribute to the growing body ofknowledge on
women’s entrepreneurship but also provide actionable insights for policymakers, development
agencies, and local governments. In particular, the study-underscores the importance of targeted
interventions that address the specific challenges faced by women entrepreneurs in Pokhara,
such as improving access to financial services, business training, and professional networks.
Strengthening the capacity of women entrepreneurs could amplify their impact on poverty
reduction, fostering more sustainable and inclusive economic growth in the region.

The primary objective of the Study is to explore the role of Women-Led enterprises in
poverty reduction and economic empowerment, focusing on the challenges, opportunities, and

support mechanisms for unskilled migrant women and local women entrepreneurs.

Method of Data Collection and Analysis

This research aimed to analyze the impact of women-led enterprises on poverty reduction,
specifically focusing on how these enterprises contribute to improving the economic status
of women in semi-urban settings. The study adopted an empirical, quantitative approach to
explore various aspects of women’s involvement in enterprises, the challenges they face, and
the outcomes of their efforts. A survey design was used to gather data, enabling the researcher
to obtain systematic, quantifiable information on the types, characteristics, and impacts of
these enterprises.

The study was conducted in Ward No. 27 of Pokhara Metropolitan City, an area with both
urban and rural characteristics influencing local enterprises. A purposive sampling method was
employed to select all 35 legally registered women entrepreneurs from 22 Tole development
units within the ward. This sample was considered sufficient to capture relevant data on the
types of women-led enterprises and their socio-economic impact. Primary data was collected
using a self-administered questionnaire, which included both closed and open-ended questions
to gather quantitative and qualitative data on the nature of businesses, factors influencing
engagement, the impact on poverty reduction, and the challenges faced by entrepreneurs.

Key variables identified for analysis included the types of enterprises (economic gain
vs. social impact), entrepreneurial characteristics (ethnicity, education, experience), economic
impact (income generation, employment, poverty alleviation), and challenges/opportunities
(finance, training, local support). The data collected through the questionnaires were processed

using descriptive statistics, with measurements such as frequencies, percentages, and averages
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summarizing the data. Cross-tabulations were used to analyze relationships between different
variables, such as ethnicity and education level, and the nature of businesses.

Despite using MS Excel for data analysis, the study acknowledged limitations, including
potential biases from self-administered questionnaires and the inability to produce complex
statistical results. Manual cross-checking was performed to ensure accuracy. The research
primarily focused on the economic and social aspects of women-led enterprises and did not
delve into broader issues such as political factors or long-term poverty reduction impacts. The
findings suggest that women-led enterprises can be a significant driver of poverty alleviation

in semi-urban areas like Pokhara.

Results and Discussion

This results and discussion section includes the data based on ethnicity, education level, types
of'social enterprises, level of happiness, investment and profit, social mobility and employment
which are presented in number, percentage with the help of tables and charts.

Difterent variables of ethnicity, education, social enterprises, happiness, investment and

profit, social mobility and employment are analyzed in this section as follows.

Education Level of the Respondents:
Education level is denoted with five categories: no education, primary level, lower secondary
level, secondary level and higher education.

Figure 1 shows that most business were owned by 17 women with secondary level
education followed by eight women with primary level education, five women with higher
secondary level , even four illiterate women were in the enterprises and only a owner was with
lower secondary level . Notably, businesses like parlor and grocery involved women across
various education levels, while sectors like beckary and cosmetic shop showed more limited
educational representation. Overall, the data indicated that Secondary and Primary Level
education were the most common among enterprises owners, suggesting that higher formal

education was not always a prerequisite for entrepreneurship in these sectors.

Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024 69



Yam Bahadur Roka

Figure 1

Education level of the women entrepreneurs by type of enterprises

Education level of the Women Entrepreneur
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Enterprise and Ethnicity: The choice of the respondents for the enterprises on the ground
of their ethnicity was cross checked.

Figure 2. reveals a diverse distribution of business types across various social groups,
with notable trends in participation. The Parlor stood out, having the highest involvement,
particularly from the Janajaty group (6 individuals). Businesses like Grocery, Cattle Farm, and
Fruit Shop showed a broader engagement from multiple groups, including Kshetry, Janajaty,
and Dalit. Certain sectors, such as Puja Shop and Hotel, showed limited participation from
specific groups, while businesses like Sewing, Poultry, and Pig Farm were mainly associated
with Dalit and Janajaty individuals. Overall, the findings highlighted both the diversity and
concentration of business ownership across different social groups, with certain businesses

having more widespread representation than others.
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Figure 2

Enterprise and ethnicity

Enterprise and Ethnicity

8

7

6

5

4

3

2

. J 1llll lll]lﬂllﬂll
0

S 50 5 S @S ‘feaf s>

& &z&, & & %\@ T S & & ¢
905,_}&‘0
M Kshetry MJanajati ® Dalit Brahmin Mothers

Source: Author’s Creation (2024)
Employment level: After the different women-led enterprises forms established in this ward
the job opportunity was observed categorically,

Table 1 shows that the types of enterprises and their respective staff numbers per year
showed varied distribution across different business forms. The largest proportion of staff was
in Parlor (11.4%) with 228 staff, followed by Bakery house (6%) and Cattle farm (6%). Smaller
enterprises like Puja house, Bag shop, and Doll house have 12 staff each, making up 2.3% of
the total for each category. Additionally, Poultry and Pig farm had 60 staff each, contributing
4.5% of the total staff count. Other categories like Cosmetic shop,Stationary,Restaurant, and
Grocery generally had fewer staff (12-36), comprising the remainder. There were 20 different
types of enterprises in total.

Table 1
Employment opportunity in different forms
Enterprises Employment opportunity Percent
Cummulative Frequency
Parlor(single/joint) 228 24.1
Cake house 120 12.7
Cattle farm (joint) 120 12.7
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Pig farm(joint) 60 6.3
Poultry (single/joint) 60 6.3
Cosmetic shop(single/joint) 36 3.8
Restrurent 36 3.8
Jewelary 36 3.8
Grocery(single/joint) 36 3.8
Fruit shop 36 3.8
Sewing 36 3.8
Stationary 24 2.5
Elec.shop 24 2.5
Boutique 24 2.5
Puja house 12 1.3
Bag shop 12 1.3
Tea house 12 1.3
Coffee shop 12 1.3
Doll house 12 1.3
Small shop 12 1.3
Total 948 100.0

Source: Author s Creation (2024)

Investment and profit: Different Social Enterprises forms need differently the amount of
investment annually to run them smoothly. What profit was bounced back by them in each
year was comparatively cross checked.

Figure 3 reveals that businesses like Grocery (3,000,000 NRS investment, 400,000 NRS
profit), Fruit Shop (3,150,000 NRS investment, 550,000 NRS profit), and Hotel (1,500,000
NRS investment, 250,000 NRS profit) required significant investments but yield relatively
low profits, suggesting they might be riskier or in need of operational adjustments to improve
profitability. On the other hand, businesses such as the Puja Shop (1,300,000 NRS investment,
1,323,000 NRS profit), Dollhouse (550,000 NRS investment, 550,000 NRS profit), and
Boutique (1,700,000 NRS investment, 2,500,000 NRS profit) were more efficient, with
lower investment-to-profit ratios of 0.98, 1.00, and 0.68 respectively, indicating they could
generate higher profits with less capital. Strong performers like Cattle Farm (4,500,000 NRS
investment, 3,092,000 NRS profit), Cosmetic shop (2,890,000 NRS investment, 1,447,800
NRS profit), and Jewelary (4,500,000 NRS investment, 2,000,000 NRS profit) showed high net
profits but varied in investment levels, highlighting the potential for substantial returns despite

higher capital requirements. Overall, the figure emphasized that profitability and investment
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efficiency did not always align, and strategic choices would depend on the business’s risk
appetite and long-term goals.
Figure 3

Investment and profit by types of enterprises
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Table No. 2
Correlation between investment and profit
Investment profit
Investement-nrs/YT. Pearson Correlation 1 0.485™
Sig. (2-tailed) N 35 0.003
35
profit -Nrs /yr. Pearson Correlation A485™ 1
Sig. (2-tailed) .003
N 35 35

*. Correlation is significant at the 0.01 level (2 tailed).

Table 2 shows that there was a positive correlation in between investment and profit in all
enterprises forms. It proved that “Higher the increment in the investment in the forms the
higher the amount of profit.”
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Problems and Challenges:

The types of problems which were unavoidable and were facing by the entrepreneurs were
entitled categorically only with four titles as in Market, Raw material, Transportation and
Legal/Policy. Most of their practical problems were managed within these categories and the
unrelated problems were just heard but could not incorporated as the potential data of this
study.

Table No. 3 reveals that marketing and legal policies/other issues were the most
prominent, each comprising 32.35% of the challenges (33 instances). Raw materials followed
at 25.49% (26 instances), while transportation-related challenges were the least frequent at
9.80% (10 instances). Marketing challenges appeared across nearly all types of businesses,
with “Parlor” and “Grocery” being the highest contributors. Legal and policy challenges were
also widespread, affecting businesses such as “Cattle farm,” “Sewing,” and “Pig farm.” The
overall distribution showed that marketing and legal issues are the primary concerns for most
businesses, while raw materials and transportation concerns were more limited in scope.
Table 3
Problems and challenges

Enterprises Marketing Raw Materials Transportation Legal Policy/Other

Parlor 8 9
Cake house

2
Cosmetic shop 1
Stationary house 2

— N = N O

Puja shop
Elec. shop
Hotel
Poultry
Dollhouse
Grocery
Bag shop
Tea House
Cattle farm
Sewing
Fruit shop

[—
— N NN = = W = = =

Jewelary
Café
Boutique
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Pig farm 1 1 1
Shop 1 1 1
Total 33 26 10 33
Percentage 32.35% 25.49% 9.80% 32.35%

Source: Author s Creation (2024)

Discussion

The findings of this study has revealed the significant challenges that women face in a
patriarchal society, where early marriage and limited educational opportunities restrict their
social and economic mobility. These issues, deeply rooted in gender inequality, have long been
recognized as barriers to women’s empowerment in Nepal (Bhandari & Neupane, 2021). The
study has highlighted that despite these social suppressions, women in Ward 27 had managed
to break through traditional gender roles by engaging in entrepreneurial activities, thereby
changing their social and economic standing within the community.

The rise of Women-Led enterprises in Ward 27 could be attributed to initiatives like
the Tole Development Unit, which provided essential financial resources and support. These
initiatives allowed women to establish businesses across various sectors, such as beauty
parlors and organic grocery shops. Such enterprises were not only economically significant
but also socially transformative. As noted by Paudel and Acharya (2022), access to credit and
entrepreneurship training has proven crucial in helping women overcome economic barriers,
providing them with the means to become self-sufficient and economically independent. This,
in turn, found empowering women by enhancing their decision-making power and improving
their status in the community.

The economic independence gained through entrepreneurship had broader implications
for the community as a whole. By participating in business ventures, women contributed to
poverty reduction and community development. This aligned with the findings of Rai (2022),
who discussed how women'’s entrepreneurial activities could stimulate local economic growth.
In Ward 27, the establishment of women-led businesses created employment opportunities,
boosted local trade, and contributed to an overall improvement in the local economy. Moreover,
these businesses provided an avenue for women to engage in social and economic decision-
making, which was historically limited due to patriarchal norms. According to Shrestha (2018),
women entrepreneurs played a pivotal role in sustainable development by breaking the cycle
of poverty and enhancing the resilience of their communities.
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However, despite these successes, women entrepreneurs in Ward 27 continued to face
substantial challenges. Policy barriers and taxation issues remained significant obstacles to
their growth. As highlighted by Sharma (2020), the regulatory environment in Nepal often
failed to provide sufficient support to women entrepreneurs, particularly in terms of access to
capital, tax benefits, and business development services. These barriers hindered the ability of
women to expand their businesses and reduced their potential for sustained economic growth.
If not addressed, these systemic challenges could undermine the progress made by women
entrepreneurs in the region.

Furthermore, while local initiatives like the Tole Development Unit had been
instrumental in providing financial support, broader policy changes were needed to create
an enabling environment for women’s entrepreneurship. Subedi (2021) argued that a
comprehensive approach, including access to affordable credit, reduced taxes, and more
inclusive business policies, felt essential for ensuring that women-led enterprises could thrive.
It was also necessary to address cultural attitudes toward women in business, which could still
be restrictive in many parts of Nepal. By creating more supportive frameworks for women
entrepreneurs, it could possible to sustain the positive impact these businesses had on both
individual women and their communities.

In conclusion, the success of women-led enterprises in Ward 27 represented a positive
shift toward gender equality and empowerment. These women were not only challenging
traditional norms but also driving local economic development. However, to ensure the
sustainability and growth of these businesses, further efforts were needed to address policy
hurdles, taxation issues, and cultural barriers. If these challenges could be overcomed, women’s
entrepreneurship would be the potential sectors to play a crucial role in broader socioeconomic

transformation in Nepal.

Conclusion

The study conducted in Ward 27 of Pokhara sheds light on the universal social suppression
faced by women within patriarchal structures, particularly through early marriage and limited
educational opportunities. Despite these challenges, the emergence of Women-Led enterprises
has proven transformative. Empowered by initiatives like the Tole Development Unit, women
are accessing funding and establishing successful ventures, ranging from beauty parlors to
organic grocery shops. This economic independence not only elevates their status in society

but also contributes significantly to poverty reduction and community development. However,
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persistent issues such as policy hurdles and taxation demand attention for sustained growth.
Nonetheless, the success stories emerging from Ward 27 exemplify the potential of women’s
entrepreneurship to challenge traditional norms and drive positive change

This research on “Women-Led enterprises for Poverty reduction in Pokhara” reveals
that these enterprises play a crucial role in alleviating poverty by creating employment
opportunities and generating income. Women-Led businesses not only provide jobs for the
entrepreneurs themselves but also for others in the community, fostering economic growth
and reducing job scarcity. Increased household income from these enterprises improves living
standards, access to education, and healthcare, creating a positive cycle of reinvestment
that benefits families and communities. Additionally, women entrepreneurs contribute to
economic diversification, making the local economy more resilient. Socially, these enterprises
empower women, enhance their decision-making roles, and challenge traditional gender
norms, promoting greater equality. The findings highlight the need for support systems like
microfinance, training programs, and networking opportunities to ensure the success of
women-led businesses. Overall, investing in women’s entrepreneurship is a powerful strategy

to reduce poverty, drive sustainable development, and foster social equity in Pokhara.
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products along with contents addressed by authors suggesting future research directions.
All the reviewed papers have highlighted the significance of local food in the homestays
considering its association with the tourist satisfaction, destination memory, and sustainable
tourism practices. The entrepreneurial aspects of rural tourism, the utilization of modern tools
and technology to enhance tourism practices and attract tourists, and the incorporation of
locally available crops into the menus of local homestay projects are key areas that have been

overlooked in the studies reviewed.
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Introduction

Rural Tourism, especially homestay tourism has gained popularity in recent years. Many urban
dwellers are looking for opportunities to escape the fast-paced and high-pressure city life,
seeking a gateway in rural areas. Homestays, a key component of rural tourism, offer visitors
the chance to experience a non-commercial, homelike environment while enjoying local
cuisine and engaging with the local community. However, for rural homestays to be successful
and sustainable, it is important to consider factors such as food sustainability and community
engagement. Food sustainability plays a crucial role in the success of rural homestays. Not
only does it ensure the availability of fresh and nutritious food for the guests, but it also
promotes local agricultural production and supports the local economy. “Homestays are tools
for strengthening social and economic capacities” (Acharya & Halpenny, 2013)homestays
are an attractive alternative tourism product. This paper discusses a case study of Barpak,
located in the Gorkha District of Western Nepal. The study suggests homestays are congruent
with Nepal’s destination image. The essence of Nepalese tourism lies in naturally beautiful
rural hills and mountains and its indigenous communities with their mystical lifestyle and
culture. These natural and cultural attributes can be showcased best through homestays. This
paper proposes homestays as a pro-women tourism opportunity that promotes sustainable
community development by fostering gender equality. Female ownership of homestay
businesses secures women’s avenues for income generation and involves them in mainstream
development. The study’s indicators of development are based on the well-being achieved by
the Barpaki community, with a focus on three essential aspects of sustainable development,
namely economic, environmental and social. The author’s (BPA. Rural homestays need to
engage with the local community to create an authentic and immersive experience for visitors.

In the context of the rural population leaving their place of origin for more opportunities
for education and employment in cities, the rural ecosystems become unmanageable and their
contribution to the national and local economy falls. Bawa and Gadgil (1997) opt for the need
to develop systems that provide economic incentives for the preservation of biodiversity in
agriculture, forestry, and fisheries through eco-tourism. For that purpose, these “ecosystem
people” can be the most effective stewards of ecosystem diversity and because of “being
relatively poor, these people would be willing to take on the task of maintaining and restoring
local biodiversity for low levels of compensation.”

In recent years, new tourist destinations have been explored in the rural areas in the

developing countries. In Nepal, for example, rural tourism has been promoted through various
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programs. One such program, the Tourism for Rural Poverty Alleviation Program (TRPAP)
was initiated and completed from 2002 to 2007 with pilot projects in 48 rural villages of six
districts. In the program jointly undertaken by the Government of Nepal, the UNDP, DFID,
and Netherlands Development Organization (SNV-Nepal) focused on pro-environment- and
pro-community-based initiatives (Acharya & Halpenny, 2013)homestays are an attractive
alternative tourism product. This paper discusses a case study of Barpak, located in the Gorkha
District of Western Nepal. The study suggests homestays are congruent with Nepal’s destination
image. The essence of Nepalese tourism lies in naturally beautiful rural hills and mountains
and its indigenous communities with their mystical lifestyle and culture. These natural and
cultural attributes can be showcased best through homestays. This paper proposes homestays
as a pro-women tourism opportunity that promotes sustainable community development by
fostering gender equality. Female ownership of homestay businesses secures women’s avenues
for income generation and involves them in mainstream development. The study’s indicators
of development are based on the well-being achieved by the Barpaki community, with a focus
on three essential aspects of sustainable development, namely economic, environmental and
social. The author’s (BPA. There have been many other programs and projects running in the
country. Similar situations can be found in many other developing countries like Ghana (Adu-
Ampong, 2018), Bhutan (Dorji, 2017), Pakistan (Ullah et al., 2021; Mangan & Lohano, 2015),
etc.

Following the practices of rural tourism, there have been many researches in the field.
Several systematic reviews on homestay and sustainability (Janjua et al., 2021), the role of
women in tourism (Tristanti et al., 2022), the development of rural tourism (Mulyaningsih,
2023), and local food (Jerstad et al., 2020) have been conducted. However, a combined
systematic literature review on local food and the sustainability of local tourism seems lacking.
To understand the current state of homestays, food sustainability, and community engagement
in rural tourism, a systematic literature review was conducted. This systematic literature will
contribute to the body of knowledge on rural tourism and the role of local food in substantially
sustaining local tourism by addressing the knowledge gap, searching for significant insights,
and directing future research in the rural tourism sector.

This review also addresses the increasing importance of homestays as a sustainable rural
tourism product. Therefore, the objectives of this article are: (a) to analyze, synthesize, and
summarize the existing literature on the impact and association of local food and products in

rural tourism in the first decade of the twenty-first century; (b) to identify the status of research
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for sustainable rural tourism based on local food and products; (¢) to do a content analysis
of selected studies; and (d) to recommend direction for future research. The purpose of the
review is to project-specific research in rural tourism, homestays, food sustainability, and
community engagement from multi- and interdisciplinary hospitality and tourism literature.
Many researchers highlighted the importance of SLR in tourism and hospitality, but SLR
in food sustainability and rural community engagement through homestays are the topics
somehow not addressed by researchers. Therefore, this review will address food sustainability

and rural community engagement through homestays.

Method of Data collection and Analysis

Systematic Literature Reviews are aimed to produce practical, reliable, and objective
discussions and findings in the given area of research providing a significant opportunity for
scholars and practitioners to apply existing knowledge for future research and policymaking
(Pahlevan-Sharif et al., 2019).

In the current systematic literature review, five steps are undertaken, adapted from
Pickering and Byrne (2014). In step 1, the topic was defined and research objectives were
formulated; in step 2, the review protocol was formulated by identifying keywords and
research databases, the paper used the databases JSTOR, Google Scholar, and Dimensions
databases. Then, in step 3, the articles searched were screened against selection criteria. In step
4, all relevant information was extracted and condensed into a summary table. Finally, in step
5, drafting, revising, and editing of the final paper was carried out analyzing the summary table
produced so far. All steps are shown in Figure 1.

Figure 1

Systematic Literature Process
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; Step 2: Formulate Review Protocol
Step 1: Define topic and Formulate .
Identify keywords

Research objectives )
) . * Identify research databases
* Determine topic of the SLR )
e Search the databases with the

» Formulate Research objectives

input of the keywords
Step 4: Extract literature Step 3: Search and Screen Literature
e Structure a summary table » Set selection criteria
* Enter relevant information « * Screen search outcomes against
e Extract relevant information the selection criteria
from the collected literature * Collect the relevant literature

Step 5: Final paper production
* Analyze summary table
(Content Analysis)
e Drafting, revising, and editing

of the paper

Source. Adapted from Pickering & Byrne (2014)

Define topic and Formulate Research objectives

This systematic literature review explores the use of local food and products for the sustainability
of rural tourism and how the production and inclusion of local food in tourism practices have
been researched earlier. This review aims to research the previous literature in terms of the
research topic, context, method, and theoretical framework. The systematic literature review
was initiated by setting the review aims as detailed in the previous section. This literature
review meets the following research objectives:

* to analyze, synthesize, and summarize the existing literature on the impact and
association of local food and products in rural tourism in the first decade of the twenty-
first century;

 to identify the status of research for sustainable rural tourism based on local food and

products;
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* to do a content analysis of selected studies; and

* to recommend direction for future research.

Formulate Review Protocol

Keeping the review objectives and research questions in mind, a literature review protocol
was developed. The protocol determined the databases to search the articles, search terms
were decided, and a literature selection criterion was set. The reviewer has used three
databases namely JSTOR, Google Scholar, and Dimensions Database to search the keywords,
“Sustainability” OR “Food sustainability” AND “Rural tourism”, “Sustainability of rural
tourism” AND “Local food” OR “Local foods and goods” AND “Community engagement”,
and “Sustainable rural tourism through local food and products”.

The databases the reviewers have used are known to have a wide range of literature on
any given topic. The search items were looked for in the literature title, keywords, abstract, and
the text itself. The time frames for the journals were kept between 2008 to 2023. (Table 1)
Table 1

Number of publications year-wise

Year of Publication Frequency
2008
2011
2012
2013
2015
2016
2017
2019
2021
2022
2023

Search, Screen Literature, and Extraction of Articles
The literature screening was done by using the PRISMA methodology. The PRISMA checklist
(Page et al., 2021) was used to set steps to carry out the review. PRISMA was used because it

W N = N WD DR /= = = =

is a universally used tool for systematic reviews and is widely accepted to generate trustworthy
data. The PRISMA model has been used in many other systematic reviews.

In the opinion of Pratisto et al. (2022), Hosany et al. (2022), Stone & Dufty (2015),
and Snyder (2019); PRISMA is one of the standard guidelines that explicitly addresses how
literature reviews should be reported and instructed. Moher et al. (2009) prefer PRISMA to
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other several approaches of systematic reviews as topics and concepts in PRISMA are all
relevant to any systematic review; however, some adaptations are always necessary for
circumstances.

The search for the keywords produced 3583 literature headings, 3230 from JSTOR,
200 from Google Scholar, and 153 from Dimensions Database. The works of literature were
further screened based on the Preferred Reporting Items for Systematic Reviews and Meta-
Analysis (PRISMA) flowchart adapted for this review which is presented in Figure 2. (Page et
al., 2021) As the databases used here are secondary databases, they have produced results from
commonly used databases like SAGE, WILEY, ELSEVIER, EMERALD, MDPI, and Tylor
and Francis. In the first stage of the screening process, 905 headings were excluded because
of being duplicates in different databases (12), for not being journal articles (856), and for
being either not published in English or published in substandard journals (37). The remaining
2678 journal articles matched the basic selection criteria. These articles were further screened
with certain keywords like sustainability, rural tourism, local food, local goods, participatory
involvement, and Nepal. A total of 2605 articles were screened out in this second stage, leaving
73 articles; 23 from JSTOR, 11 from Google Scholar, and 39 from Dimensions Database
(Table 2 and 3). From that selection, three records were not retrieved from any source available
to the reviewer, which were later excluded.
Table 2

Database-wise article extraction

Database Frequency
Google Scholar 9

JSTOR 2
Dimensions 14

For the final selection eligibility, the reviewer scrutinized the abstracts of all selected 70
articles after managing them in the Zotero reference manager. 43 articles were screened out for
not containing the words local food and/or goods, sustainable tourism, homestay, ecotourism,
community participation, and the like. Two articles were screened out because of containing
forest food, food security, and food supply chains as these were not supposed by the reviewer
as necessary elements for the study. This stage was closely examined by the reviewer with a
keen focus on all the abstracts. After this stage 25 journal articles were selected for the content

analysis. The screening process is shown in Figure 2.
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Figure 2

A PRISMA flowchart for the literature screening process

Identification of studies via databases and registers ]
)
- ) ) Records removed before screening:
2 Records identified from*: Duplicate records removed (n = 12)
5 JSTOR (n = 3230) Removed for not being journal articles
% Dimensions (n = 153) (n=856)
g Google Scholar (n = 200) Removed for not being in English
= Total (n = 3583): Language (n = 22)
Removed due to being published in an
b g unrecognized Journal (n = 15)
i Total (n = 905)
Records screened
JS,TOR ,(n =2367) Records excluded by screening titles for
Dimensions (n = 119) : P
certain words
Google Scholar (n = 192) JSTOR (n = 2341)
0 Total (n = 2678) Dimensions (n = 83)
E Google Scholar (n = 181)
g l Total (n = 2605)
3
Reports sought for retrieval
JSTOR (n=23)
Dimensions (n = 39) Reports not retrieved
Google Scholar (n=11) (n=3)
Total (n = 73)
— '
s Reports excluded:
2162071’;[)8) assessed for cligibility Reason 1: Abstract does not contain
words such as local food and goods,
= sustainable tourism, homestay,
] i ecotourism, community participation
= (n=43)
E Reason 2: Abstracts that contain forest
food, food security and food supply
Studies included in review chains (n =2)
(n=25)

*when searching for “sustainability of rural tourism through local foods and goods ™.
** sustainability, rural tourism, local food, local goods, participatory involvement, Nepal.
Source. Adapted from Page et al. (2021)
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Results and Discussions

The results section deals with the general overview of the literature related to rural tourism
and the content analysis of the selected texts. Generally, this section discusses the presence of
the topic in the body of knowledge in the years of the first decade of the twenty-first century.
The reviewer then focuses on the content analysis where the articles are examined in terms of
subject themes, geographical locations, research methods, and theories used in conducting the

research, if any.

General Overview

Although the history of homestays dates back to the Iron Age, modern homestays came
into being after the emerging neo-populist approaches of the 1970s, which brought forward
community-owned/or managed tourism businesses as the idea of sustainable tourism (Yasami
et al., 2017). The early forms of homestay were mainly concerned with religious beliefs;
however, the modern form is more commercialized. The studies of rural tourism date back to
the 1980s, when American scholar Hector Ceballos—Lascurain coined the term ‘eco-tourism’
in 1983 (Tang, 2017). In this review, the articles are selected from between 2008 and 2023,
covering one and a half decades earlier than the review. Table 1 presents the yearly distribution
of the articles. The greatest number of articles for the single year in this selection is from the
year 2016 with six articles. Four articles are selected from the year 2015; three from 2023;
two from 2019 and 2022; and one article each from other five years, 2008, 2009, 2012, 2013,
and 2021. There are no articles selected from the years 2009, 2010, 2014, 2018, and 2020. The
cause of not selecting the articles is not because there were no articles written, but because
they might have been excluded from the PRISMA selection criteria due to not meeting certain
keywords and key concepts. Table 2 demonstrates the databases from which the articles were
selected. The largest portion of articles, 56%, were fetched from the Dimensions database,
36% and 8% were fetched from Google Scholar and JSTOR respectively. Table 3 deals with
the publication authorities that published the articles. Articles from the six most reputable
e-databases were collected. ELSVIER was the first major e-database that contributed to the
collection with eight articles published. Second and third the greatest number of articles were
published in Tylor and Francis with six articles, and MDPI with five articles respectively.
EMERALD and WILEY published two articles each in the selection. SAGE contributed to one
article. Table 4 depicts the geographical area of the research. Almost half of the articles were

from Europe, almost a quarter from Asia, and others.
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Table 3

Publication-wise article details

Publication Frequency
Elsevier
Emerald

MDPI
Sage

Tylor & Francis
Wiley
Others

Table 4

Main geographical location of the research (in percent)

Geographical Locations Frequency Percent
Asia 6 24
Europe 12 48
North America 4 16
South America 4
Africa 4

Not Specified 4

— N N — N oo

Content Analysis

Tables 5 to 8 in the annexes present the content analysis of the selected papers in a summary
format. The papers have been analyzed according to the following characteristics: (a) Food
significance in rural tourism and subject themes of the research; (b) author(s), publication year,
and geographical area of study; (c) target population; (d) research design and theory(s) applied
in the research. The review outcomes are founded on these characteristics. The information
mined from the selected papers with the given characteristics is analyzed to understand the
significance of local food and goods and community involvement in the sustainability of rural
tourism.

Food significance in rural tourism: The papers have gone through a substantial inclusion
and exclusion protocol. So, all the papers deal with the local food consumption. However,
seven of the papers used the concept of specific food items like traditional soup, beer/wine,
locally grown and extracted olive oil, and other local foods with their role in uplifting rural
tourism. Six of the papers deal with the cultural association of local food. Eleven papers focus
on the authenticity of food having a strong connection to registering the ‘taste of place’ in the
tourists. Out of these papers, four papers greatly focus on tourists’ creating a strong emotional
connection to the tourist destination through local food. Five articles deal with local food as
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a marketing and/or branding component. Though almost all papers deal with the link of local
food with tourist satisfaction, three of them specifically state that in their objectives, three
direct their research towards the potentiality of repeat and recommend the tourist destination
for the future. Many papers find the existing relationship between food and tourism; however,
five papers precisely discuss the necessity of focusing on gastronomy for sustainable rural
tourism.

Four papers focus more on local tourism products other than food. The intermingling
of tourists in host culture through different practices like fishing and farming are discussed as
great practices to establish a strong link between the tourists and the host culture. Community
participation is given more stress in four of the papers suggesting that the involvement of all
members of the community supports not only the smooth operation of the homestays but also
the employment creation for the youths in the villages to retain the rural population in the
villages. Not specifically so, but some papers deal with food behavior, health and nutrition
factors of local food, food supply chains, and the impact of the COVID-19 pandemic. Most of
the studies in the selection deal with two or more concepts of rural tourism and local food.

Author(s), publication year, and geographical location: A total of 75 authors are
involved in writing these 25 articles; no author has been repeated in the publications. The
articles were published in 16 different journals. The articles are dated from 2008 to 2023.
Twelve articles present the studies done in Europe, six in Asia, four in North America, and one
each in South America and Africa. No articles have been selected from Australia; however,
one article is studied without considering location.

Research design, target population, and theories involved in studies: Among the
selected papers, eight papers exclusively limit their study to qualitative study collecting
the data from in-depth and semi-structured interviews, involving in-person and telephone
interviews, focused group discussions, and ethnographic data collection; ten papers conducted
the research in quantitative research methods, most of which contain the quantified scale data
used for the study. A mixed-method research design is used in five papers which contain the
Delphi method, mixed-type data collection from different population groups, integration of
secondary research with quantitative research methods, and content analysis methods. Finally,
two of the studies have used library research completely to conclude the findings.

Mostly, the target population for the collection of data in the studies was the tourists,
homestay owners, and other stakeholders of rural tourism. Studies with tourists only as the

target of data collection are twelve. Seven studies selected the stakeholders who associated
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themselves with food production and distribution as the target population for the studies.
experts in tourism, and gastronomy, government officials, and ethnic leaders are the target
population in three of the research. Other than these, the studies selected mixed type population,
ethnographic components, and secondary data for the research.

Most of the studies did not mention the theories mentioned in the research. However,
the reviewer found some implications of theories in them. Only seven articles explicitly based
their studies on popular theories and models related to tourism like consumer satisfaction,
quality-satisfaction-loyalty model, constructivism, and grounded theories. In about eight
papers, the reviewer found the implications of theories like planned behavior, economic value
creation, functional structuralism, reasoned action, etc. Tables 5 to 8 in the Annexation have

detailed the findings of the papers.

Discussion

The significance of local food has been highlighted in all the papers in the collection. Here
local food consumption has been associated with destination identity, cultural understanding,
destination memory for revisitand recommendation, tourist satisfaction, and sustainable tourism
practices. The role of food in the promotion of tourism was studied in almost all the papers;
however, five of them specifically focused on gastronomy, the food tourism. The authors in the
papers are found to be concerned that food behavior can change the environment of tourism
in a better way. In addition to '4s' (sun, sea, sand, and sex) the international tourist attraction
has also been altracting to ‘4N’ (nature, nostalgia, Nirvana, and native), more recently people
have relocated their pleasure in spiritual green locations from traditional sensual locations
(Tang, 2017). Not only on local food but local tourism is also seen to depend on other local
tourism products like souvenirs and cultural practices like fishing and farming as this can
register strong memory in the tourist and that can help for more visits by the same tourists
and/ or recommendations to the new visitors, ensuring the sustainability of tourism. Food
sustainability and community involvement ensures the transparency and good management of
the destination, hence, making the memories even more rigid.

The reviewer reviewed the literature systematically to determine the significance of local
food practices by examining the subject themes of the papers, study subjects, and theoretical
contexts. It is found that the greatest number of studies are conducted in Europe. Nonetheless,
the researchers of developing countries are also entering the body of knowledge with their

local practices like fishery, forestry, and agriculture.
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While it is challenging to identify the very first homestay in the world, the modern
incarnation of this mythical practice has evolved with more commercial elements like
income expenditure rates, branding, marketing, loyalty, bookings, products, etc. The papers
of this review collection have not missed this point in the studies. At least half of the studies
specifically focus on the economic benefit of rural tourism.

With the growing tourist attraction to nature, the new geographical locations from
the developing countries are found to have more potential for future tourism practices. It is
then quite important that the stakeholders of tourism in these locations become more aware
of the good practices of tourism. The good practices found in this review do not seem to
be very popular in these locations taking some of the places as an example. The reviewer
has many personal experiences that the domestic tourists and the homestay owners are not
very focused on promoting the local food even though they suppose that the food is the most
important element to attract the tourists second and more times. These people do not seem
to be concerned about enhancing their destination with the help of local food and practices.
Rather, the owners are found to be using their homestays merely as another place for hangouts
for the city dwellers. The reviewer finds that the utilization of destinations only for retreat
centers cannot be sustainable as when there is no memory of the destinations attached to the
tourists, they will easily switch tourism locations in their closer vicinity which can be at the
outskirts of the urban areas. This can be seriously hampering the real essence of rural tourism.
The review results demonstrate that all over the world, tourism practitioners are putting effort
into registering memory of the tourist destinations for their revisits and new recommendations.

The outcome of this systematic review will help researchers and rural tourism
stakeholders to have easy access to publications on the significance of local food, local goods,
and community involvement in rural tourism, thereby contributing to fulfilling the knowledge
gap in this sector. This review can be helpful to rural tourism practitioners to realize the

importance of local foods and products for future tourism businesses.

Conclusion

This review has concluded that local food consumption in the homestays and other rural tourism
helps register memory in the tourists so that they can reconsider visiting the same place in the
future and it is equally notable that the one-time tourists will recommend the destinations if
they have any component that memorize the place to them, be that any physical souvenirs, or

the taste of the food that stays in their memory. The ideas of branding, loyalty, satisfaction,
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cultural exchange, and gastronomy are much associated in the papers; however, the papers
lack many references from Asian and African contexts, which are now rising at their best
in rural tourism practices. Even though the local foods have been discussed exclusively, the
literature very sporadically discusses the benefits of community involvement in rural tourism.
When comparing the research findings to the local contexts of rural tourism in Asia, especially
the Nepali context, the tourism stakeholders do not seem to be concerned about the registration
of taste memory. The easy and comfortable practices of serving processed food in homestays
are found to be preferable for both tourists and homestay owners. Rural communities lack
marketing skills, homestay branding is mostly ignored. This review can provide significant
knowledge to the rural tourism stakeholders and visitors as well the best practices of authentic
rural tourism. After the essential knowledge, it can be anticipated that rural tourism practices
will be more sustainable and beneficial to the local people and the nations on a bigger scale.
The entrepreneurial aspects of rural tourism, the use of modern tools and technology in
expanding the horizons of not only the tourism practices but also the reaching out to tourists,
and the production and distribution of locally available species of crops with their integration
into the menu of the local homestay projects are some of the areas the studies in this review
lack. Besides, this review accepts that there are some important implications of local food in
the health of the tourists, food behavior, quality food chain, and the effect of pandemics on the
tourism sector; however, these have not been investigated in detail.

Systematic reviews can provide very limited explanations of practical issues (Tolkes,
2018), so future research needs to follow other review protocols to create a better and more
enhanced knowledge base that can benefit researchers and tourism practitioners. The context
of Nepali villages where there used to be very good homestays can be a lesson to many because
as Ye et al. (2018) opine, as homestays’ commercial aspect grows, the authenticity of the rural
tourism practices declines. So, the rural tourism stakeholders need to fully understand the local
cultural value associated with local food consumption, tourist satisfaction, and willingness
to revisit and recommend. In addition, future researchers need to address the impact of the
novel coronavirus (COVID-19) pandemic which has changed the course of tourism practices
abruptly. The economic crisis caused by various global factors like the Russia-Ukraine war, the
risk of future pandemic outbreaks, and many other issues are there that must be comprehended

for the study of tourism, specifically rural tourism practices.
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the reformative approach of sentencing i.e., criminals are
subjectto reformation. But the application of discretionary power of the judges for the imposition
of the sentences by taking into the consideration of the mitigating and aggravating factors are
not properly utilized for delivering the justice. Qualitative, doctrinal and descriptive research
methodology is used in this study as well as content analysis as the tool of research method.
The primary objective of this article tries to visualize sentencing philosophies adopted by
Nepal, laws, judicial response and practice regarding sentencing and application of quantum
of sentences in accordance with the gravity of the offences. Through this study the researchers
draw the findings that, there is provision of punishing the poor criminals by the imposition
of the imprisonment in case of failure to pay the fine and facility of the bail for the offender
having the adequate economic resources are required to be eliminated. Finally, the results and
findings of this study are important for future researchers, law practitioners, law students, law

teachers, policy makers etc.
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Introduction

The primary purposes of criminal justice system is the punishment (Lamichhane, 2023, p.2).
The sentencing is considered as the procedural part of the criminal justice system. Sentencing
is a legal process. The punishment of the crimes are authorized by the law. It is imposed in
an individual cases after the convictions of the criminals (Mackenzie, 2005, p.2). Punishment
is the formal declaration of the judgment and the punishment to the convicted criminals.
(Siddique, 1997, p.318). The length of the sentence is fixed by the sentencing process. It begins
soon after the conviction hearing of the defendant in specified offense. There are numerous
purposes of sentencing viz. punishment of offenders, reduction of crime, reformation and
rehabilitation of the offenders, promotion of social defense and implementation of reparation
by the offenders. There are several factors such as motive, character and family environment
which helps in determining the sentence (Acharya, 2051, p.225). If a defendant is convicted
by the criminal offense through the court of law imprisonment, fine and compensation are
imposed as a penalty on the defendant. The convicted defendant is brought before the court of
law for the imposition of the punishment (Garner, 1999, p.1367). There is strong link between
sentencing and punishment.

The sentencing declares the proper punishment after proving the charge of criminal
responsibility through the competent court (Manson, 2001). In the past, there were numerous
types of formal and informal models of punishment existing in the society. Such types of
punishment include the death penalty, exile, degradation of the caste, shaving of the head
unevenly, mutilation, fine, force feeding of human excreta, whipping, branding of criminals
etc. (Lacey, 2008). The sentencing system begins with the reporting of a crime or keeping the
suspect on the custody and decisions of the prison administration to release the prisoner on
parole or to withdraw the community order (Ashworth, 2005, p.3). The sentencing process
include the declaration of the proper punishment both in the qualitative and quantitative terms.
The sentencing system has contribution for the establishment of fairness for the imposition of
the penalty upon the offenders. ‘The numerous people are involved in the sentencing process,
ranging from the legislators, probation officer and the judges in making decisions’(Quadri,
2009, p.3778). In the light of above introductory fact and framework the objective of this
article is to demonstrate the philosophical idea of sentencing with reference to some notable
case laws, prevalent legal and institutional mechanisms. There are number of aspects of
sentencing but this article is only limited to explore and analyze sentencing of criminal justice

system based on Nepali statutory provisions, judicial precedents and Nepali practice.
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Method of Data Collection and Analysis

This article is a theoretical and normative work. In this paper the authors have applied the
reseach methods namely doctrinal, qualitative and descriptive research method, with the
application of the content analysis as the tool of research. This paper used two datasets which
are derived from the prevalent Nepali statutory provisions and sentencing decisions and
principle propounded by the Supreme court of Nepal respectively. Related statutory provisions
such as The Constitution of Nepal, 2015, National Penal Code, 2017, The Criminal Offenses
(Sentencing and Execution) Act, 2017 etc. are taken as primary source of data. Secondary
data are collected from various literatures such as books, research reports, journals, articles,
newspaper articles, Nepal Kanoon Patrika etc. Finally, there is descriptive and analytical

examination of the collected data and information.

Results and Discussion

Sentencing Philosophy of Nepal

In earlier days, some of the forms of retributive and physical punishment were hands of the
theif were cutt down, damaging the eye of the spy, the rapists were castrated, the prostitutes
were disfigured for making them unattractive. In modern times, incapacitation is accomplished
through the incarceration (Reid, 1996, p.120). The philosophy of retribution states that the eye
is taken for-an-eye doctrine. Generally, deterrence and reformation et.al. are the two major
objective of sentencing provisioned by the Nepali Sentencing law. The deterrent theory of
punishment is guided through the free-will. The aim of punishment is to punish the offender as
well as to frighten the others from committing the crime. There is individual deterrence for the
prevention of the potential offender from the commission of the crime. Whereas the general
deterrence prevents the people from the engagement in the criminal activities after seeing the
punishment that is imposed on the actual offenders. The offenders may be changed through the
proper treatment and care through the reformative approach.

Likewise, another doctrine of proportionality states that the punishment must fit the
offences committed by the defendant. The punishment must be provided to the offender in
accordance with the gravity of the offence. It is mandatory to have uniformity in the sentence
for similar crime committed under the similar circumstances. This principle is based on the
principle ‘let the punishment fit the crime’ (Upreti, 2018, p.41). In contrasts, the concept of

individualization of the punishment means that the punishment must suit to the offender. The
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judge must restrain the imposition of the imprisonment upon the defendant. In our practice
imprisonment is taken as last resort of the punishment and prison as the center for the execution
of imprisonment.

In the legislative model, the legislative body is the only authorities for the determination
of the punishment to the convicted offender. In the judicial model of sentencing, the the length
of the sentence is determined by the judge as per the range. The judges can use the discretionary
power only within the range permissible by the legislature. Judges are not provided absolute
discretionary power. In the administrative model of sentencing, an administrative agency
made the decision for the release of the inmate. Usually, administrative agency is a parole
board (Paranjape, 2008, p.37). The sentence imposed in administrative model is called the
indeterminate sentence. The release of an offender must be made in accordance with the
individual cases for deciding whether the offender is in a position for rejoining the society or
not.

An indeterminate sentence involves the legislative specifications of the ranges of the
sentence which permit the judges for the exercise of discretion for the determination of the
actual sentences. The indeterminate punishment varies from one day to the life imprisonment.
Usually, it involves legislative specification of the maximum and minimum term of
imprisonment for each offense. The determinate sentencing scheme advocate for the mandatory
parole after serving the specified portion of the determinate sentence. The mandatory sentences
are specified by the legislature and usually it involves the sentence of the imprisonment. In the
presumptive sentencing the sentence is particular for each offense, but the judges may deviate

from that norm. There must be reason for deviation.

Constitutional Provision

The right to live with dignity is guaranteed by the Nepalese Constitution, 2015. ‘Nepal is
against the imposition of death penalty to any category of the offender’(Constitution of Nepal,
2015, Article 16). In the eye of the law, every citizen is equal. (Art.18). The Constitution of
Nepal, states that the person is kept in the custody by providing the information about the cause
for the arrest. The detained people have the right to consult the legal practitioner and they are
presented before the court within 24 hours of such arrest. They must not be punished for an
act which was not punishable by the law in force when the act was committed. Any person

must not be punished greater than that prescribed by the law in force while the commission of
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the offence. There is a principle in the criminal justice system that an accused is considered
to be innocent until proven guilty of the offence. The accused must not be prosecuted twice
for the same offence. There is right against self-incrimination. The accused have right to get
information about the proceedings taken against them. There is guarantee of fair trial by the
independent court of law. The indigent people have right to get the legal aid (Art.20).

The information about the case is given to the victim. The victim is entitled to the
compensation and rehabilitation as per the law (Art.21). The privacy of any person relating to
the residence, property, document, data, communication and information about the character
are kept confidential except as per the law (Art.28). There is guarantee of the juvenile justice.
Nepal has adopted the principle of juvenile justice so that all the records of the juvenile offender
are kept confidential while imposing the sentence of the reform home and rehabilitation center
(Art.39). Nepal has adopted the principle that the citizen of Nepal is not exiled from the
country as a result of the punishment (Art.45). There is provision of right to the constitutional
remedy for the enforcement of their rights of every citizen (Art.46). Every citizen must follow
the Constitution and law of the Nepal (Art.48).

Salient Features of Criminal Offences (Sentencing and Execution) Act, 2017

Separate hearing: Generally, the court determines the sentence for any offense only after such
person is convicted by the court of law. The sentences are determined within thirty days of
the conviction. The separate hearing is conducted for determining the sentence. There is no
requirement of separate hearing for the determination of sentence of imprisonment up to three
years or fine of up to thirty thousand rupees (Criminal Offences (Sentencing and Execution)
Act, 2017, Section 9).

Pre-Sentencing report: The probation officer or parole officer must prepare the pre-sentencing
report for an offense punishable by the imprisonment for more than three years or fine of more
than thirty thousand rupees. It further mentions that the pre-sentencing report must include
the personal, social background of the offender, circumstances during the commission of
an offence, activities and behavior of the offender before the commission of the crime and
the age factor of an offender etc. This pre-sentencing report helps for the application of the
individualization of punishment. (Section 12).

Determination of sentences: In the criminal justice system, the sentencing is determined
on the basis of the gravity of the offence and the intention of the offender. Likewise, while
imposing the sentence upon the offender, the circumstances of the commission of an offense

along with the aggravating or mitigating factors are considered. The conduct of an offender
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and previous activities are taken into consideration (Section 15).

Imposition of fine: Another form of sentencing adopted by the criminal justice system of
Nepal is the imposition of the fine. The court of the law determines the amount of fine by
considering the financial condition and source of income of an offender. The court of law
impose the amount of fine on the basis of the amount in controversy (Section 18).
Imprisonment: After the enactment of the Muluki Penal Code 2017, Muluki Criminal
Procedure Code, 2017 and Criminal Offences (Determination of Sentencing and Execution)
Act, 2017 there has been several changes in the sentencing system of Nepal. There is
elimination of confiscation of the entire property of an offender. The term of life imprisonment
is made twenty-five years. The sentencing of the imprisonment is considered as the last resort
if the other sentences are not adequate for the nature of the offences (Section 23). There is
suspension of imprisonment if the sentence is less than one year (Section 24).

Reformation and rehabilitation: Criminal Offences (Sentencing and Execution) Act, 2017 has
advocated for the reformation and rehabilitation of the offender (Section 26). It has adopted the
philosophy of open prison as well as the imposition of the prison on the weekend or during the
night only (Section 27). There is introduction of open prison and parole for the socialization of
the offender (Section 30). There is incorporation of the concept of engagement of an offender
in physical labor in lieu of the imprisonment (Section 31).

Compensation: In the present context, the criminal justice system has implemented the
provision of the compensation for the victim (Shrestha, 2001, p.211). The rights of crime-
victim is a fundamental right (Constitution of Nepal, 2015, Article 21). The victim has the right
of information about the investigation and adjudication of the case (Katherine, 2001, p.98).
The victim has the right to get compensation and right to social rehabilitation. The offender
has obligation for the payment of the compensation immediately. In case of inability to pay
the compensation immediately, the offender must furnish any property as a security. Generally,
the court gives order against the offender for the payment of the compensation within one year
in maximum three installments (Criminal Offences (Sentencing and Execution) Act, 2017,
Section 42). The compensation must be borne by each offender. There is imposition of the
imprisonment for the non-payment of the compensation to the victim. If an offender does not
make payment of the amount of compensation within the prescribed period, the compensation is
taken by making attachment of property of the offender. Otherwise, the offender is imprisoned
by converting the amount of compensation into imprisonment at the rate of three hundred

rupees per day (Criminal Offences (Sentencing and Execution) Act, 2017, Section 45).
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United Nations declaration regarding the basic principles of justice for the victims of
Crime and Abuse of Power, 1985: 1t has guaranteed the participation of the victim in criminal
proceedings. The victims have right to get information about their rights for seeking the redress.
Challenges of the implementation of criminal offences (Aentencing and Execution) Act
2074: The criminalization of the new acts by the recent criminal codes such as Chhaupadi,
Witchcraft, Match Fixing and sentencing the offender in reality are challenging because they
were not considered as crime previously. There is increase in the role of police investigation
such as keeping the police diary, prosecution by district attorney, constituting the special team
for the investigation requires the team work in the establishment of the crime and imposition
of the sentences are not implemented effectively. There is lack of proper implementation of
conviction hearing and sentencing hearing due to the lack of skilled manpower (Koirala, 2018,
p-4).

There is lack of proportionality in quantum of sentence such as fine, imprisonment,
forfeiture amount and the loss of life. National Criminal Procedure Code, 2017 has mentioned
that, the criminal responsibility of the offender is absolved once the offender is dead. In case
of the death of the offender before or pending the trial or before the punishment, that person
is released from the criminal liability and the case is quashed immediately (National Criminal
Procedure Code, 2017, Section 158). There is remission of the sentence in case the offender
dies. The whole sentence of the imprisonment or fine payable by the offender is remitted.
Governmental or personal claimed amount and compensation are recovered from the property
belonging to that person.

National Penal Code, 2017 has defined the acid attack as the crime. It has made the
provision of imprisonment, fine and compensation for the victim (National Penal Code, 2017,
Section 193). Likewise, disfiguring the faces and body of any person by the acid attack is
subject to the less term of imprisonment for the culprit and monetary compensation is not
adequate for the cosmetic surgery of the acid attack victim. The imprisonment up to five years
to eight years and fine of one lakh to five lakh is imposed for disfiguring the face by the
acid attack. Similarly for the disfigurement of other body parts, the punishment of three years
to five years and fine of fifty thousand to three lakh rupees are imposed. The acid attack is
included within the physical violence in Article 2 of the Domestic Violence (Offence and
Punishment) Act, 2009. There is more emphasis on the imposition of the imprisonment rather
than providing the compensation to the victim and medical treatment. It seems sentencing

policy in Nepal is not governed by any particular principle. The sentencing system of Nepal
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is more focused for the guarantee of the human rights of the offender rather than medical
treatment and re-socialization of the victim. There is lack of attention of the law towards the
victim and their dependents (Rattan Singh v. Punjab State, 1979, 4 SCC 719).

The judge imposes the sentence upon the offender because it is required by the law. The
discretionary power of the judge for the reduction of the sentence on the basis of mitigating
factors is being misused for protection of the criminals. There is lack of proper infrastructural
development for the establishment of Reform Home and Rehabilitation Center for the
guarantee of the Juvenile Justice. The reformative approach is not properly implemented in the
existing criminal justice system. The implementation of the Victim Relief Fund for getting the
interim compensation by the victim for the medical and psychological treatment in provincial
level and local level is challenging (Criminal Offences (Sentencing and Execution) Act, 2017,
Section 48). There is institutionalization of corruption for the imposition of less sentence such
as conversion of the intentional homicide into provocational homicide. It may disturb peace,
order and security by increasing the rate of crime in the society. If the offence is punishable
only with the fine, the offender has to pay the fine. The government is more concerned in
raising revenue through fine rather than punishing the criminals.

The provision about the prisoner may be kept in hospital are misused by the powerful.
The real objective of this provision is medical care for the prisoner of the unsound mind
(Section 34). There is politicization of the crime such as the order of a judge for keeping the
case on postponement and the remission of the punishment of an offender who are close to
the political parties etc. The trend of giving amnesty from the President must not be based on
political affiliation of the offenders. As a consequence, it creates threat to peace and security in
the society. The provision of giving amnesty is mentioned in the National Criminal Procedure
Code 2017. There is provision of pardon by the president. The convicted offender may make
a petition to the President, via Ministry of Home Affairs, for the pardon or reduction of the
sentence (Section 159).

The precedent established by the honorable Supreme Court lacks uniform application of
the mitigating factors and there is problem of misuse of discretionary power by the judges. In
the murder case of the Gita Dhakal by her husband Ranjan Koirala, The Supreme Court ruled
that the life imprisonment of twenty years shall be imposed on him for the commission of the
murder of his wife and the confiscation of entire property was not made. It is because of the
current Criminal Offences (Sentencing & Execution) Act, 2017 states that lesser punishment

will be imposed on the offender at the time of sentencing. (Section 5).
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The principles of juvenile justice are adopted in Nepal. Whereas the victim of minor age
is not getting the compensation by the offender for the crime done against them. There is trend
of imposing the crushing sentences even if the offender has committed the minor offences.
There is no implementation of the imposition of the lesser sentence if the offender help in
administration of the justice. There is lack of justification of sentencing in the judgment of the
court so the judges are obliged to mention the reasons for the imposition of such sentence. The
imposition of the sentences on the particular offense determines the public confidence in the
administration of criminal justice. The several forms of the sentencing such as imprisonment,
fine, monetary compensation will not heal the pain, sufferings, physical and mental loss of the

victim.

Institutional Mechanisms of Sentencing System in Nepal

Police: The police office is the first place to receive the First Information Report either written,
oral or via electronic medium. Any first information report is forwarded to the separate
investigating authority, if it is specified by the law otherwise it is sent to the concerned district
police office ( The National Criminal Procedure Code, 2017, Section 4). Every police officer
conducting investigation under have to keep the police diary, in which every proceeding
made by in the course of investigation are recorded immediately. It contains the date and
time of receipt of information about the offence. The place or scene visited in the course
of investigation, proofs, evidence, details of the person arrested, the name and address of
each person interrogated in the course of investigation, as well as the nature of the person
arrested or inquired etc. are mentioned there (Section 25). The preliminary investigation report
is submitted to the office of district government attorney office for the preparation of the
chargesheet.

Government Attorney: The person may make a complaint to the concerned district government
attorney office or the police office higher in level for the registration if the concerned police
office refuses to register a first information report. The concerned district government attorney
office must keep the records and forward to the concerned police office for taking the necessary
action. The person may make a complaint setting out the matter, to the Chief District Officer of
the concerned district. The government attorney or court may ask and examine the police diary.
The concerned investigating authority may seek advice or opinion of the government attorney
on any matter. The government attorney may direct the investigating authority to carry out
further investigation or to collect further evidence or to seize any exhibit, evidence or to inquire

any person (Section 26). The concerned government attorney may submit the charge-sheet to
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the concerned district court within the time-limit (Section 32). The charge made against the
accused include the relevant laws to be applied, the demand for the punishment to be imposed
on the accused and the amount of compensation to be awarded to the crime victim. If the
accused assists the investigating authority in the course of conducting investigation into such
offence, the investigating authority may, in consideration for such assistance, recommend to
the government attorney for a reduction in the sentence than can be imposed on such accused
under the law. There is power of the Attorney General for providing the direction for the
adoption of special model in the course of further investigation (Section 27).

Ministry of Home Affairs: The person may make complaint to the Ministry of Home Affairs
if the Chief District Officer is working as the investigating authority and he refuses to register
the information. The Ministry of Home Affairs must make decision, within three days, for
registering such information. It must provide direction to the concerned office in order to
take action accordingly (National Criminal Procedure Code, 2017, Section 5(4)). A prisoner
may make a petition to the President, through the Ministry of Home Affairs for the pardon,
suspension, alteration or reduction of the sentence (Section 159). The President must forward
the petition to the Ministry of Home Affairs for the necessary action. The Ministry must make
a submission to the Government of Nepal for making decisions whether or not to grant the
pardon. While granting the pardon nature and circumstances of the commission of the offence,
age and criminal background of the offender and the limit of the sentences are taken into
consideration.

Law Courts: The district court has power to make judgments regarding the punishment, fine
and compensation against the offender. It has power to issue habeas corpus for the prevention
of unlawful detention. Similarly, it has power to issue order of injunction for the enforcement
of the legal rights (Administration of Justice Act, 2016, Section 7). It has powers to hear
appeals against the decision made by the quasi-judicial body or judicial committee of local
level as per the provincial law.

The High Court have the power to issue the necessary order as per the Article 144 of
the Constitution. The High Court try and settle the cases under its original jurisdiction. It
has power to make decision against the cases tried and settled by the district court under its
original jurisdiction. The appeal shall be filed in High Court if the district court has made full
or partial reversal of the decisions made by judicial, quasi-judicial body. The appeal is filed on
the High Court for the decision made by the district court in the case relating to public property

and the cases relating to the punishment of imprisonment or the fine of more than one hundred
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thousand rupees is imposed or the claimed amount is more than five hundred thousand rupees.
Further it has the power to make review over the reference judgments (Sadhak) (Administration
of Justice Act, 2016, Section 8).

The Supreme Court have power to issue the several writs such as writ of habeas corpus,
mandamus, certiorari, prohibition and quo warranto etc. It has power to originally settle the
cases, hear the appeal, make review or revisions of the judgments (Constitution of Nepal, Article
133). It hears the matters relating to public importance such as interpretation of Constitution
and law or cases recommended by the High Court. It has power to hear the appeal against the
decision made by the High Court. One can file appeal in the Supreme Court if the punishment
of imprisonment is ten years or more. If the High Court has made full or partial reversal in the
decision made by the district court if the imprisonment is more than three years or fine of more
than five hundred thousand rupees or claimed amount of more than two million five hundred
thousand rupees. The Supreme Court may hear appeal on reference cases (Administration of
Justice Act, 2016, Article 9). The reference of the case is made to the Supreme Court, if the
High Court has imposed the life imprisonment (Article 10). The Supreme Court have power
to review its own judgment if it is found that the fact materially affects the judgment only
after the settlement of the case. Generally, the review is made, if the decision is contrary to
the precedent propounded by the Supreme Court (Article 11). The Supreme Court revise the
judgment made by the High Court, if there is constitutional or legal error, precedent of the
Supreme Court is mis-interpreted and there is misappropriation of the government or public
property. In case justice is affected by the lack of proper representation of women, children,
disabled person and elderly people (Article 12). The decision made by the court is final and it
is binding to all the parties to the case (Article 18).

Ministry of Law, Justice and Parliamentary Affairs: This Ministry is responsible for the
preparing the draft of criminal law which is later on passed by the parliament as the legislation
for the prevention of the crime and the imposition of the punishment i.e., imprisonment, fine
and the compensation.

Probation and Parole Board: 1t makes recommendation to the Government of Nepal for
the formulation of the probation and parole policy. It develops the standards for keeping the
prisoners on probation and parole along with the terms and conditions to be abide by the
offenders. It gives direction to the state probation and parole board. It prepares a roster of persons
for the appointment as the probation officer or parole officer. It makes the recommendation for

the execution of sentences against the offender. It assists in the rehabilitation of the offenders
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(Criminal Offences (Sentencing and Execution) Act, 2017, Section 39).

Sentence Recommendation Committee: It has created the standards for the determination
of the correct length of the sentence in accordance with the gravity of the offence. It provides
suggestions to the government of Nepal after doing research on existing penal policy. It
provides the opinion to impose the sentence on any specific type of offence. It analyzes the
records of the offender. It gives suggestions to the government of Nepal for making the reforms
in laws of punishment of Nepal (Article 47).

Department of Prison Management: The Prison Act, 1963 (2019 B.S.) is repealed by the
current Prison Act, 2022 (2079 B.S.). The Prison Management Department was established at
the central level under the Ministry of Home A ffairs from the year 2050 in order to make the work
related to prison management and administration effective and efficient. It is the responsibility
of the relevant Chief District Officer at the local level for the prison management. There is
central prison hospital in Kathmandu district. There is another hospital for psychosocially
handicapped prisoners in Lalitpur district for the treatment of prisoners who are serving
the prison terms. It prepares the records of prisoners based on the monthly reports received
from the prison offices. It keeps the records based on the report received from the district
from the institutions involved in the reform, protection and rehabilitation of the dependent
children, imprisoned children and the freed prisoners. It makes the periodic observation visits
to such institutions in order to send the numerical details of incarcerated children and released
prisoners regularly to the Department. It directs the prison offices to release the prisoners who
have served their imprisonment. It strengthens the physical conditions of the prisons and to

develop personality, skills, moral reform and rehabilitation of the prisoners.

Judicial Response Towards the Sentencing System in Nepal

The Supreme Court of Nepal have established number of the precedents regarding the
sentencing system in Nepal. The case of Jugat Sada versus Government of Nepal ruled that there
was the preparation of a plot by the collection of the pointed weapons with the involvement
of more than one person. The Vala was used to cause the murder. The concept of innocent
mind must not be applied for the conversion of the intentional homicide into provocational
homicide as per the Muluki Ain 2020, Chapter on Homicide No.14. The application of the
mitigating factors for the reduction of punishment was rejected by the Appellate court and
the defendants were sentenced to life imprisonment along with the confiscation of the entire
property. The Appellate Court, do not have power to interfere for the determination of quantum

of punishment, except for the miscarriage of the justice. In U.K. there is very wide discretion
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for the fixation of the degree of punishment to the judge of trial court except for the offence
of murder for which the court must pass a sentence of imprisonment for life. This case states
that while fixing the punishment for any particular offence, the court must consider about
the nature and the circumstances of the commission of the crime as well as the degree of
deliberation shown by the offender (N.K.P. 2063, D.N. 7752). The case of Government of
Nepal v. Shanti B.K. states that the justice system must consider the compensation and fine
differently. The fine is paid by the offender to the state as a penalty. It is one of the forms of
the punishment. The fine is collected as the revenue in the state fund. If the offender is unable
to pay the fine, the offender is sent to the imprisonment. The compensation on the other hand
goes to the victim directly (N.K.P. 2074, D.N. 9868).

The case of Government of Nepal v. Baijanath Shah Teli states that the purpose of
criminal law and justice is to punish the perpetrator as well as to maintain peace and order
in the society by the prevention and control of the crime. The punishment must be as per the
gravity of the offences. The imposition of the sentence of a single person must not be imposed
on the group which shall create lesser sentence to the group members. As a consequence, the
purpose of sentencing is less effective. The imposition of sentence in each offender would be
more effective. The gravity of the offences committed by the group is heavier than offence
committed by the single person (N.K.P. 2068, D.N.8637).

The case of Government of Nepal v. Nawal Kishore Mandal ruled that the application
of mitigating circumstances as per the No.188 of the Chapter on Court Procedure. However,
from the view of the circumstances of the commission of the offence can be considered as an
accident, or the offence has happened in the absence of any plan. The application of No 188
of the Chapter on Court Procedure is made for the reduction of the punishment. The basic
objective of CCMCC No 188 is to reform and rehabilitate the offender not to incite criminals
for crime. Both the defendant must be liable to life imprisonment as per Chapter on Homicide
No 13(4). The judicial privilege and the discretionary power of the judge cannot be used for
reducing the punishment of the offender of the cruel and inhumane crime. The offender has
killed the deceased by cutting the different body parts. The offenders committing inhumane
offences must not be provided with the facility of the reduction of the punishment (N.K.P.
2065, D.N.7993).

The case of Krishna Bahadur Gole v. High Court Patan, states that the court should
take into consideration regarding the principle of additional punishment. The court must

impose the suitable sentence neither less nor more to the offender of the crime. The court
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have to consider the circumstances of the commission of the crime and it must focus on the
reformation of the criminals. The strong punishment must not be provided to the offender. It
is not like mathematical calculation for imposing the sentence. The judges imposing sentence
and the judges hearing the judicial review are obliged to apply their wisdom while imposing
the sentences. In the present context there is maximum punishment of life imprisonment and
the confiscation of entire property is eliminated by the enactment of National Penal Code,
2074 B.S. Some Act has the provision of additional punishment for the recidivist criminal.
There is provision of lower and upper limit of sentencing to the criminals (N.K.P. 2074, D.N.
9846).

The case of Government of Nepal v. Radhika Shrestha, has cited the definition of
Battered Women Syndrome. L.E. Walker states that Battered Women Syndrome is a woman
who is repeatedly traumatized by the man by his forceful behavior in order to coerce her for
doing something unwillingly. The rights of the woman are neglected here. Battered women
involves the female, wives or intimate partners who is in relationship with men. The battering
cycle must be least twice. Any woman find herself in an abusive relationship once and again
if it occurs for the second time, she is called the battered woman. A woman should experience
at least two complete battering cycles. The cycle has three distinct phases. Firstly, tension
building phase followed by the exploitation or act of loving referred to as honeymoon phase.
There are three components of the battering in cycle theory of violence. The tension building
phase indicates the heavy battering of the woman. Further it includes calm, loving at the initial
phase as well as the physical battering and verbal harassment. Secondly the batterer loses the
control of the emotions as a consequence of that lethal battering occurs. The woman is abused
in an intimate relationship physically, sexually and emotionally etc. in intimate relationship.
Thirdly when the partner exerted power to force her for doing whatever the boy wanted without
considering the rights or feelings of the victim. At the core of battered woman syndrome,
there is helplessness and cycle of violence to the victim. The Battered Women Syndrome is
considered as one of the mitigating factors for the reduction of the sentence of the homicide by
the Supreme Court of Nepal (N.K.P 2071, D.N. 9242).

The Supreme Court in the case of Government of Nepal v. Kumar Prasad ruled in the
favor of juvenile justice stating that there shall be no imposition of any sentence to Kumar
Prasad as he has not committed any other crime after the imposition of the first sentence.
If the juveniles are also treated under the criminal justice system, then the objective of the

juvenile justice system cannot be achieved (N.K.P. 2075, D.N. 10127). This case is relevant to
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sentencing because juveniles are kept in the Reform home and the Rehabilitation center.
From this study, above discussion and analysis it is found that, it is very difficult for

the victim of crime to get the medical expenses as well as the compensation either from the

offender or from the Victim Relief Fund. The state needs to be serious in this matter and make

proper management of it.

Conclusion

The administration of sentencing system of Nepal is still traditional. The Criminal Offences
(Sentencing and Execution) Act, 2017 is the specific landmark legislation for the development
of the Nepalese criminal justice system. Only the offenders who have committed the grave
offences are kept in custodial sentence because of threat to the society. It has been found that
this Act has advocated for the participation of victim while determining the sentences. Further
it has advocated for the reformation, rehabilitation and the re-socialization of the offenders.
It motivated that the punishment of the imprisonment is considered as the last resort. Several
criminal sentencing decisions have indicated the misuse of discretionary power of the judges. It
isrequired to be regulated by the Judicial Council for the proper administration and dispensation
of justice. The adequate efforts must be made for the implementation of impeachment process of
chief justice and other supreme court judges in the case of misinterpretation of the Constitution
and the prevailing laws which truly affects the criminal justice system. Otherwise, there
might be miscarriage of the justice. There is provision of punishing the poor criminals by the
imposition of the imprisonment in case of failure to pay the fine and facility of the bail for the
offender having the adequate economic resources are required to be eliminated. The practice
of bail must be regulated properly, otherwise there is chance of misuse of the bail by the elite
class of people. The state must be more concerned about the reformation and re-socialization

of both the victim and offender rather than imposing heavy fine upon the offender.
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Abstract
Received: October. 2024 Companies are using green marketing approaches to
Revised: November. 2024 convey their environmental initiatives, aiming fto enrich
Accepted: December, 2024 their competitive advantage and attract consumers with

ecological awareness, however they do not satisfy such
@8] Copyright: ©2024 standards. Interest in greenwashing has increased over
The authors and the Publisher | e past few decades. Nevertheless, there is still a need

for thorough and systematic research focused on the
development of this phenomenon and its effects on stakeholders.

This study aims to offer a comprehensive overview and synthesis of the current knowledge
on greenwashing by conducting a bibliometric analysis of articles published until 2024. It
highlights the most significant research in this area, with a particular focus on recent articles
connecting greenwashing to green marketing, and identifies gaps and opportunities for future
research. This study analyze the greenwashing practices in the marketing area especially in
the hospitality industry using the tool Preferred Reporting Items for Systematic Reviews and
Meta-analyses (PRISMA) and bibliometric methods. This analysis was conducted using the
Web of Science databases, resulting in 40 relevant articles identified following the PRISMA
protocol. VOSviewer software was used for generating network maps. Literature review matrix
was designed using MS-Excel software.

The result from bibliometric study indicate that the concept of greenwashing has gained
significant attention, with an increasing number of studies published in recent years. Majority

of reviewed literature revealed that greenwashing severely damages brand attitude, brand
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trust and consumer loyalty in marketing sector. It also demonstrates the negative impact on
consumer repurchase intention and willingness to pay. Greenwashing leads to consumer
confusion, skepticism, and perceived risk, reducing trust in green products. However, vague
claims may have a slight positive effect on marketing. The study highlights the practical steps
for industry leaders to counteract the negative effects of greenwashing on consumer behavior,
particularly within the hospitality sector, by maintaining customer loyalty and mitigating

adverse effects on repurchasing intentions.

Keywords: Greenwashing, hospitality, marketing, PRISMA model.

Introduction

Along with the product related trading business, the service industry is growing in a rapid
pace. The contribution of service industry in global economy is getting massive. The service
sector is among the largest globally, accounting for approximately 10.4% of the world’s GDP,
with hotels being a significant part of this industry (Kim & Roseman, 2022). Nonetheless, the
hospitality sector is a major contributor to CO2 emissions, responsible for 21% of the total.
Annually, a hotel room stay generates around 55.7 million tonnes of CO2 emissions per guest
per night (Gupta et al., 2019). The industry heavily relies on nonrenewable resources and d
isposable products in its operations (Chan et al., 2014). Tourism overall contributes to 5% of
global greenhouse gas emissions, with the accommodation segment alone accounting for 21%
of this figure (Khatter et al., 2019). So business organizations need to be conscious regarding
the environmental impact during operating business.

The consumer consciousness on environmental conservation has generated a higher
demand for environmentally friendly goods and services. Enhanced societal awareness,
successful case studies, recycling incentives, digital advancements, and innovative packaging
can provide useful strategies to tackle challenges in green marketing. Ling (2021) emphasized
only few research focused on the service sectors such as tourism and hospitality, despite the
urgent necessity to comprehend and mitigate the detrimental impacts of greenwashing in the
hotel industry. Additionally, Ling pointed out the limited knowledge regarding the influence
of greenwashing on consumers’ willingness to purchase eco-friendly products and services
offered by hotels.

The study related to greenwashing within service industry are limited so the impact
of greenwashing in various service industry are seems yet to be verified with other related

studies. In a recent systematic review, Majeed and Kim (2023) identified that existing research
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on greenwashing within the service industry is inconsistent, superficial, and fragmented,
often overlooking the customer perspective. This gap makes it challenging to form definitive
conclusions about the occurrence of greenwashing in the hospitality sector or to develop
strategies for managing its effects on customers. Moreover, previous studies have principally
focused on the predictors and consequences of greenwashing, rather than exploring methods
to mitigate its negative impacts.

Green products have become widespread, and their commercial appeal is increasing
(Yang et al., 2015). However, various unethical practices appear to be prevalent, including
selective disclosures, irrelevant or unsubstantiated claims, referencing questionable
certifications, lobbying for environmentally harmful regulations, or collaborating with
companies that negatively impact the environment. Understanding greenwashing is crucial for
maintaining customer trust and ensuring the success of genuine green initiatives. Greenwashing
undermines consumer confidence in a company’s environmental promises, making it essential
for businesses to build authentic and credible connections with their customers.

In the hospitality industry, customer perceptions of greenwashing are influenced by
operators’ marketing efforts, information disclosure, and certifications, which shape customer
behaviors based on their green attitudes. The impact of different types of greenwashing—
false, vague, and hidden—on consumer beliefs underscores the need for clear and truthful
environmental claims. Green consumer confusion and perceived risk negatively affect trust
in green claims, highlighting the importance of clarity and transparency (Chen et al., 2020. In
conclusion, this study highlights the importance of studying about greenwashing to enhance
consumer trust, improve brand reputation, and promote genuine sustainability and enhancing
brand equity in business practices. Considering these consequences of greenwashing in the
service industry, the study try to clarify the consequences of greenwashing practices and their
implications for marketers in hospitality industry and the further research agendas related to
greenwashing.

This review aims to develop a comprehensive understanding of greenwashing and
to introduce a conceptual framework identifying its determinants and effects on business
organizations. Given the limited comprehension of greenwashing within green marketing and
hospitality, a systematic literature review approach was employed to achieve the objectives.
The insights from this review are intended to guide researchers and practitioners across various
industries, such as hospitality, information technology, and transportation, in understanding

greenwashing, how it is perceived by customers, strategies to mitigate customer skepticism
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regarding green claims, and how to create an effective marketing mix that enhances customer
perceptions of green initiatives while avoiding greenwashing accusations. A thorough
understanding of green consumers, as discussed in this review, can assist stakeholders across
different business sectors in effectively and efficiently asserting their green initiatives and

fostering active and meaningful customer engagement in green practices.
Method of Data Collection and Analysis

Search Strategy

This research employs the Preferred Reporting Items for Systematic Reviews and Meta-
Analyses (PRISMA) methodology to conduct a comprehensive investigation. The Web of
Science (WoS) was utilized for data extraction, as it is recognized as the most reliable and
trusted global database. Following the PRISMA guidelines ensured a transparent selection
process, enhancing the robustness and reliability of this systematic review.

The researcher identified records for the review on June 1st, 2024, from the WoS core
collection, covering the period from 2013 to the present (June 2024). During data screening,
the review was limited to peer-reviewed, English-language articles with at least two citations.
To assess the literature on greenwashing, the researchers conducted a Topic search for the
term “greenwash*,” yielding 717 articles. Boolean Proximity search was used to find specific
variations of the term, such as greenwashing, greenwash, greenwashed, and greenwashes. To
refine the search, the documents were narrowed down based on type, citation databases, date
range, language, and categories. The exclusion criteria and selection process are detailed in
the PRISMA 2020 flow diagram. After screening, 132 documents were excluded, leaving 40
articles for review.

Using data from WoS, the researchers analyzed the productivity of the research field by
examining the historical evolution of publications, the most influential articles, key journals,
and the most prolific authors. VOSviewer software was also employed for bibliometric
mapping to identify patterns and hot topics in greenwashing research.

To ensure accuracy, the researchers conducted additional filtering. Keyword combinations
was initially used to exclude articles not focused on the effects of greenwashing on marketing
of hospitality industry, retaining those that included both “greenwash*” and “Hospitality”.
This process excluded 123 documents. Researcher then manually reviewed keywords, titles,

abstracts, and sometimes entire articles to ensure relevance, excluding another 159 documents.
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Ultimately, 40 articles met the review criteria. The researchers analyzed these articles to
identify recurring topics and their frequency of occurrence. This analysis helped uncover gaps

and trends in the literature, providing valuable insights into the field of greenwashing.

Study Selection

The data selection process was meticulously executed in two distinct stages to ensure the
inclusion of the most relevant and high-quality sources. In the first stage, the focus was on a
preliminary analysis of the titles and abstracts of the documents. To accumulate the related title
articles, keywords like “greenwash”, hospitality”, “services” etc. were used. This involved a
careful review of these sections to identify documents that appeared to align with the predefined
selection criteria. Documents that seemed to meet these criteria were then retained for a more
detailed evaluation.

In the second stage, the selection process became more intensive, concentrating on the
introductions and conclusions of the documents that had passed the initial screening. This
stage involved an in-depth review of these sections to ensure that the documents truly satisfied
the selection criteria. The aim was to verify the initial assessments and confirm the relevance
and quality of the documents based on a comprehensive examination of their introductory
and concluding sections. By implementing this two-tiered approach, the researcher aimed to
meticulously filter the documents. This method allowed for a thorough verification process,
ensuring that only the most pertinent and high-quality sources were included in the final
review. This rigorous selection process was crucial for maintaining the integrity and relevance

of the research findings.

Data Extraction Process

Figure 1 illustrates the PRISMA refinement process utilized to curate the research library for
this review. The process began with an initial search that identified 717 documents. Following
this, a systematic exclusion of 577 irrelevant documents was conducted. The remaining 140
sources were then subjected to a dual-screening process. The first screening assessed the
sources for their relevance to the review topic, and the second screening ensured that only
sources written or translated into English were included. This process led to the exclusion
of 123 articles. The remaining 49 articles were then meticulously examined, resulting in the
exclusion of an additional 9 articles deemed irrelevant after thorough scrutiny. This visual
representation details the rigorous selection process that was undertaken to ensure the inclusion

of high-quality and relevant sources for this comprehensive review.
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Figure 1
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Figure 2 presents the annual distribution of articles included in this systematic review,
spanning the years January 2012 to June 2024. The most relevant and up-to-date sources are
predominantly from the period between 2021 and 2024. Specifically, 28 of the cited materials
are from the 2020s. It is particularly noteworthy that over 70% of the 40 articles cited in this
review were published within the last three years (2021-2024). This trend reflects a substantial
increase in research activity and a growing interest in the study of greenwashing during this
recent period. The heightened focus on this topic in the past few years underscores its rising

importance and relevance in the academic and research communities.

Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024 125



Ujjwal Adhikari
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Findings

Descriptive Finding

The review incorporates only 40 journal articles, out of the total literature examined. Table 1

exhibits the distribution of the peer-reviewed articles, published in various journals from 2012 to

2024, which were included in this study. A significant portion of the literature on greenwashing

and its related themes was published in the International Journal of Sustainability, accounting

for 15% (6 articles) during the years 2022-2023. The predominant methodology employed was

quantitative, specifically surveys, representing 50% (32 articles) of the studies (see Table 2).

Figure 3 illustrates a notable upward trend in scholarly research on greenwashing within the

hospitality sector over the past decade.
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Table 1

Published article distribution in peer reviewed journal

Name of Journal Articles (%)
Asia-Pacific Journal of Business Administration 1 25
British Food Journal 1 2.5
Business Ethics, Env & Resp. 1 25
Business Strategy and the Environment 2 5
Cultural Management 1 2.5
Environment, Development and Sustainability 1 25
Finance research letters 1 2.5
Industrial Marketing Management 1 25
International Journal of Advertising 1 2.5
International Journal of Business and Information 1 25
International Journal of Consumer Studies 1 25
International Journal of Contemporary Hospitality Management 3 1.5
International journal of hospitality management 2 5
International Marketing management 1 25
Journal of Advertising 1 2.5
Journal of Business Economics and Management, 1 25
Journal of Business Ethics 4 10
Journal of cleaner production 2 5
Journal of Hospitality & Tourism Research 2 5
Journal of Management and Governance 1 25
Journal of Sustainable Tourism 1 25
Marketing intelligence and planning 1 25
Spanish journal of marketing 1 2.5
Sustainability 6 15
Total Quality Management & Business Excellence 1 25
Tourism Management 1 2.5
Total 40 100
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Greenwashing in hospitality industry

Figure 3
Published literature distribution and trend between the years 2012 and 2024
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Table 2

Methodology analysis of reviewed literatures

Approach Research Design No of Documents
Quantitative Research Designs ~ Correlational Research 3

Descriptive/ Cross sectional Research 18
Experimental Research: 5
Longitudinal research design
Systematic literature review
Quasi-experimental design
Qualitative Research Designs Phenomenological Research

Mixed Method Explanatory Sequential Design

BN DO = = A

Exploratory Sequential Design
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Discussion

Trust and Consumer Behavior: Greenwashing significantly influences consumer trust and
behavior, notably in marketing and the hospitality industry. According to Gupta et al. (2019),
consumer trustis mainly derived from personal experiential values, and effective communication
of green initiatives strengthens this trust. However, greenwashing can greatly damage trust, as
shown by (Papagiannakis et al., 2024), who observed that decreased trustworthiness leads to
lower firm sales. Majeed & Kim (2023) also found that customer perceptions of greenwashing,
influenced by hotel operators’ green efforts, play a crucial role in shaping customer behavior,
with their green attitudes acting as a moderator. The effects of greenwashing also negatively
impact customer satisfaction and loyalty, which diminish the trustworthiness of the customers.
Toannou et al. (2023) highlighted that perceived greenwashing negatively affects customer
satisfaction, although a firm’s reputation for capability can help mitigate these adverse effects.
Greenwashing reduces trust and can negatively affect patronage intentions (Alyahia et al.,
2024; Zhang et al., 2018). It damages brand reputation by lowering perceived environmental
performance and increasing perceived risk ( Santos et al., 2023).

Consumer Perceptions and Marketing Strategies: Clear communication and marketing
strategies are essential in shaping how consumers perceive green initiatives. (Bernard et al.,
2024) discovered that using precise, restriction-based language in sustainability messages can
lessen perceived greenwashing and boost consumer acquisition rates. Similarly, Santos et al.
(2021) developed a framework to assess greenwashing in the hotel industry, highlighting the
importance of honest and straightforward communication. Szabo & Webster (2021) found
that past experiences with deceptive marketing can lead consumers to see even genuine
green marketing as greenwashing, emphasizing the need for transparency and consistency
to earn and keep consumer trust. Greenwashing leads to consumer confusion, skepticism,
and perceived risk, reducing trust in green products (Aji & Sutikno, 2015)000 self-described
“green” or eco-friendly products, one organization [TerraChoice, 2010] found that all but
one of the products exhibited some form of greenwashing. “Greenwashing” is a type of spin
in which public relations or marketing is used deceptively to promote the perception that
a company and its products or services are environmentally safe or “friendly.” This study
examined the construct of perceived consumer skepticism as the extended consequence of
greenwashing, thus extending the study by Chang and Chen [2013], which examined the link
between greenwashing and green trust, with a view to the extended and final consequences.
The authors of the current study formulated 10 hypotheses, developed a structural model with
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six variables, and tested the relationships in the model using a purposive sampling technique
that involved an online and offline survey of a sample of green consumers in Yogyakarta,
Indonesia. This study found that greenwashing has a positive association with green consumer
skepticism (GCC. Consumers’ green purchasing intentions are negatively impacted by
perceived greenwashing, which also leads to negative green word-of-mouth (Zhang et al.,
2018)green marketing is becoming an important approach for firms to gain a competitive
advantage. However, green marketing decoupled from substantive action tends to be perceived
as greenwashing by consumers. Compared to a large body of green marketing research, little
work has focused on consumers’ greenwashing perceptions and its associated consequences.
Thus, based on the attitude-behaviour-context theory, this study explored whether and
how consumers’ greenwashing perceptions influence their green purchasing intentions by
integrating the mediating role of green word-of-mouth (WOM False greenwashing claims
have the most detrimental impact on consumer beliefs, while vague claims are least negative
(Bladt et al., 2024)greenwashing (GW.

Industry-Specific Insights: Different industries face unique challenges and exhibit
varying levels of greenwashing and associated consumer reactions. For instance, Koseoglu et
al. (2021) verified the signaling theory but rejected the tendency for greenwashing within the
hospitality sector, indicating a complex landscape where genuine efforts are often scrutinized.
Montero-Navarro et al. (2021)food industry and food retail. Design/methodology/approach:
A bibliometric analysis was performed over 351 documents extracted from the WoS database,
using SciMAT and VOSviewer software programs. Findings: Three periods in the academic
literature about greenwashing can be distinguished: ground-setting (2003-2010 identified
three distinct periods in greenwashing research, highlighting the need for further development
in agriculture, the food industry, and food retail. Workforce diversity matters in the level of
greenwash practices of any organization. Poveda-Pareja et al. (2024) in their study focused
that, workforce diversity positively affects corporate social responsibility (CSR) practices and
enhances bottom-line effects in tourism accommodations, suggesting that diverse workforces
can mitigate greenwashing tendencies.

Moderating Factors : Several moderating factors influence the impact of
greenwashing on marketing especially consumer behavior. Zhao et al. (2024) not all
organizations follow the environmentally friendly rules as they claim. The term of greenwashing
is applied to organizations that exaggerate their efforts in protecting the environment and

provide misleading information about the greenness of their service. Employees may
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undertake unethical pro-organizational behaviors (e.g., greenwashing in his study emphasized
that a high ethical climate in hotels can reduce the likelihood of greenwashing by employees.
Furthermore, the study by (K. Zhang et al., 2023) revealed that environmental subsidies
and political connections significantly influence the relationship between environmental
performance and greenwashing. Patriotic influences also play a role, as Guo et al. (2018)
found that Chinese consumers are particularly critical of greenwashing due to these influences.
The overall consumer behavior response to greenwashing includes increased environmental
concerns and a propensity to seek sustainable information, as noted by Lopes et al. (2023),
which ultimately affects circular consumption intentions. Green authenticity and transparency
can moderate the negative impact of greenwashing on trust (Alyahia et al., 2024)posing
significant challenges and potential reputational damage to green hotels. Despite its prevalence,
research on mitigating greenwashing’s influence on guest trust and behavior remains limited.
This study addresses this gap by investigating the moderating roles of green authenticity (GA.
These moderating factor can be further tested in various area of study.

Mitigation and Rebuilding Trust: Restoring trust following incidents of greenwashing
requires deliberate strategies centered on transparency and authenticity. According to Guo et al.
(2018), the legitimacy of a green brand plays a mediating role in rebuilding trust, suggesting that
companies can regain consumer confidence through strategic branding efforts. Alyahia et al.
(2024)posing significant challenges and potential reputational damage to green hotels. Despite
its prevalence, research on mitigating greenwashing’s influence on guest trust and behavior
remains limited. This study addresses this gap by investigating the moderating roles of green
authenticity (GA highlight that genuine and transparent green practices can lessen the adverse
effects of greenwashing, underlining the importance of honest and clear communication about
environmental initiatives. Additionally, Neureiter et al. (2023) point out that making specific
compensation claims for previous greenwashing can enhance brand perception and purchase
intentions. This indicates that recognizing past errors and implementing corrective measures

can aid in reestablishing consumer trust and loyalty.

Moderator’s effect on greenwashing

The Role of Environmental Concern : Environmental concern consistently emerges as a crucial
moderator in the relationship between greenwashing and marketing especially consumer
trust and preferences. Gupta et al. (2019) and Majeed & Kim (2023) both demonstrate that
individuals with high environmental concern are more sensitive to greenwashing practices.

Gupta et al. (2019) specifically note that clear communication of green initiatives significantly
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enhances trust among environmentally conscious guests. Similarly, Majeed & Kim (2023)
highlight that green attitudes play an intervening role, shaping customer perceptions and
behaviors in response to greenwashing. These findings underscore the need for businesses to
target and communicate effectively with environmentally concerned consumers to mitigate the
negative impacts of greenwashing.

Transparency and Authenticity as Mitigating Factors : Transparency and authenticity are
pivotal in reducing the adverse effects of greenwashing. Alyahia et al. (2024)posing significant
challenges and potential reputational damage to green hotels. Despite its prevalence, research
on mitigating greenwashing’s influence on guest trust and behavior remains limited. This study
addresses this gap by investigating the moderating roles of green authenticity (GA emphasize
that increasing perceptions of green authenticity and transparency can significantly reduce the
negative influence of greenwashing on consumer trust and patronage intentions. This aligns
with Neureiter et al. (2023), who found that concrete compensation claims positively impact
brand evaluation and purchase intentions, suggesting that clear, honest communication about
corrective actions can rebuild trust. These studies collectively highlight that maintaining
transparency and authenticity is essential for companies aiming to recover from greenwashing
scandals and restore consumer confidence.

Communication and marketing : The language used in sustainability communication
plays a significant role in shaping consumer perceptions. The effectiveness of communication
strategies underscores the importance of carefully crafting messages that accurately reflect
a company’s green initiatives. Bernard et al. (2024) reveal that restriction-based language
in sustainability communications is more effective than broad-based language in reducing
perceived greenwashing and increasing booking intentions. This finding suggests that precise,
specific language in marketing materials can help mitigate skepticism and enhance perceived
environmental performance.

Internal Organizational Factors : Internal organizational factors such as ethical climate
and psychological contract fulfillment also influence greenwashing behaviors. Zhao et al.
(2024)not all organizations follow the environmentally friendly rules as they claim. The
term of greenwashing is applied to organizations that exaggerate their efforts in protecting
the environment and provide misleading information about the greenness of their service.
Employees may undertake unethical pro-organizational behaviors (e.g., greenwashing indicate
that a high ethical climate within a company can reduce the likelihood of employees engaging

in greenwashing, despite the potential for moral disengagement triggered by psychological
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contract fulfillment. This perspective highlights the role of internal governance and ethical
standards in preventing greenwashing practices.

Guo et al. (2018b) found that national pride and trust in domestic products significantly
influence Chinese consumers’ perceptions of greenwashing. These consumers, driven by
nationalistic sentiments, are more critical of green claims, showing increased sensitivity to
perceived greenwashing. This indicates that cultural and national contexts are key moderators
in consumer reactions to greenwashing, affecting their trust and purchase decisions.
Poveda-Pareja et al. (2024) found that workforce nationality diversity positively influences
Corporate Social Responsibility (CSR) practices in tourism accommodations, leading to more
innovative and authentic initiatives. This diversity serves as a moderating factor, enhancing

the effectiveness of CSR efforts and reducing greenwashing

Conceptual model of greenwashing practices

Based on the findings presented in this review, a conceptual model is depicted in Figure 4.
This model illustrates how suppliers within the hospitality industry, such as hotels and tourism
services, can impact customer perceptions of greenwashing through various mechanisms.
These perceptions, in turn, influence customers’ green behaviors, including their consumption
attitudes, trust levels, intentions to revisit, willingness to pay a premium, and word-of-mouth
endorsements. The relationship between customer perceptions of greenwashing and their
green behaviors is moderated by their perceived risk and overall green attitudes.

In the context of marketing and communication, green marketing can leverage green
communicationstrategies, suchas sharing operators’green knowledge, disclosingenvironmental
information, making resource conservation claims, and obtaining environmental certifications,
to affect customer perceptions of greenwashing. The conceptual model is divided into two
main components: the service provider side and the customer side. This division highlights
that customer perceptions of greenwashing and the subsequent green behaviors are influenced

by green initiatives and activities promoted through various channels.
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Figure 4

Conceptual model of consumer perception towards greenwashing
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Theoretical Contributions
This study significantly enhances the understanding of greenwashing by demonstrating that
market forces, alongside institutional efforts, can effectively reduce greenwashing. The findings
of the study conducted by Papagiannakis et al. (2024) indicate that reputational and litigation
risks act as powerful market-based incentives for businesses, especially in the tourism and
hospitality sectors, to substantiate their CSR claims. This dual mechanism approach integrates
market dynamics into the theoretical framework for curbing greenwashing, thus broadening
the scope of existing greenwashing theories.

Furthermore, Koseoglu et al. (2021) in their study introduces a novel theoretical
perspective on CSR credibility enhancement. The finding suggest that Hospitality & Tourism
(H&T) managers can bolster the credibility of their CSR initiatives through internal checks and
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independent assurance services. This proposition highlights the importance of both regulatory
policies and voluntary business practices in ensuring credible CSR reporting, thereby extending
the current literature on CSR practices.

The insights from the research of Koseoglu et al. (2021) could also inform the
development of sector-specific CSR reporting supplements by organizations such as the
Global Reporting Initiative (GRI). This contribution underscores the necessity of tailored
reporting standards that address industry-specific challenges and practices, enriching the
theoretical frameworks that guide CSR reporting across different sectors. Additionally, the
study opens new theoretical avenues by suggesting that combined CSR practices may influence
organizational performance, customer loyalty, brand building, and competitive positioning.
This encourages further exploration into the interconnectedness of CSR activities and business
outcomes.

By constructing a moderated mediation model, the study done by Xiao et al. (2022)
advances the theoretical understanding of greenwashing’s impact on consumer behavior.
It reveals that brand hypocrisy mediates the relationship between greenwashing and brand
avoidance, with CSR corporate ability (CSR-CA) belief acting as a moderator. This nuanced
explanation of the conditions under which greenwashing leads to negative consumer responses
extends existing greenwashing theories. Moreover, the study of Guo et al. (2018b) contributes
to the literature on trust repair by identifying optimal strategies for green brand trust repair
following greenwashing incidents, employing institutional theory and the organizational trust
repair model.

Lastly, the study’s exploration of the relationship between greenwashing, corporate
reputation, and brand hate through a comprehensive theoretical framework based on signaling
theory and expectancy violation theory (C. Santos et al., 2023) offers a robust foundation
for future research. This framework explains the complex interrelationships between
greenwashing, perceived environmental performance, and green perceived risk, providing a
nuanced understanding of how greenwashing can lead to negative consumer perceptions and
brand hate (C. Santos et al., 2023).

Practical Contributions

The study offers practical implications for policymakers, industry leaders, and retailers aiming
to counteract greenwashing. By highlighting the effectiveness of both market mechanisms and
institutional regulations, the research suggests actionable strategies for reducing greenwashing

through enhanced accountability and transparency measures (Papagiannakis et al., 2024). It
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emphasizes that H&T managers can improve the credibility of their CSR initiatives through
internal checks and independent assurance services, and policymakers might mandate or
recommend such practices to ensure more reliable CSR reporting (Koseoglu et al., 2021).

Insights from this study could assist organizations like the Global Reporting Initiative
(GRYI) in developing sector-specific supplements. These tailored reporting standards would
enhance the accuracy and reliability of CSR practices and reporting within specific industries,
providing practical guidance for businesses to improve their sustainability disclosures (Guo
et al.,2018b & Lopes et al., 2023). Additionally, the research provides practical guidance on
trust repair processes following greenwashing exposures. By identifying optimal strategies
for green brand trust repair, the study offers actionable recommendations for corporations to
restore consumer trust and mitigate reputational damage.

The study also provides valuable insights into how greenwashing influences
consumer behavior and sustainable practices, offering practical implications for companies
and policymakers in shaping effective circular economy strategies. By understanding how
greenwashing impacts consumer actions, businesses can develop more reliable sustainability
claims and marketing strategies that foster consumer trust and promote sustainable consumption
(Pimonenko et al., 2020)stakeholders try to invest in green companies and projects; consumers
prefer to buy eco-friendly products instead of traditional ones; and consumers and investors
refuse to deal with unfair green companies. In this case, the companies should quickly adapt
their strategy corresponding to the new trend of transformation from overconsumption to green
consumption. This process leads to increasing the frequency of using greenwashing as an
unfair marketing instrument to promote the company’s green achievements. Such companies’
behavior leads to a decrease in trust in the company’s green brand from the green investors.
Thus, the aim of the study is to check the impact of greenwashing on companies’ green brand.
For that purpose, the partial least-squares structural equation modeling (PLS-PM. Lastly, the
findings highlight practical steps for industry leaders to counteract the negative effects of
greenwashing on consumer behavior, particularly within the hospitality sector, by maintaining

customer loyalty and mitigating adverse effects on repurchasing intentions.

Future research Directions

After the review of various literatures, it was found that there are various unexplored area related
to greenwashing practices which can be researched in future. Future research on greenwashing
highlights several key areas for further investigation and advancement. The primary focus
is on methodological innovation (Yang et al., 2020; Chen et al., 2024), advocating for the
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adoption of more diverse and rigorous approaches. This includes the utilization of longitudinal
studies to monitor changes over time, field experiments to reflect real-world scenarios, and
incentive-compatible methods (Szabo & Webster, 2021) such as real choice experiments or
experimental auctions. These methodologies are expected to provide deeper insights into the
complex nature of greenwashing and its implications across various contexts and industries.

There is also a growing consensus on the necessity of comparative analysis. Researchers
emphasize the importance of studies that encompass multiple countries (S. ur Rahman &
Nguyen-Viet, 2023), industries (Bladt et al., 2024), and cultural settings (Ha et al., 2022) to
discern how greenwashing perceptions differ. Comparative research can reveal subtleties that
single-context studies might miss, thereby enriching the global understanding of greenwashing
dynamics. Moreover, it is recommended to extend research beyond traditional sectors such as
hospitality and tourism, to include areas like food service, sustainable fashion, and corporate
social responsibility.

Future research should also investigate the roles of moderators and mediators in
influencing greenwashing outcomes (Qayyum et al., 2023). Elements such as brand credibility
(Aji & Sutikno, 2015), environmental knowledge (Ha et al., 2022; Aji & Sutikno, 2015),
and consumer attitudes are crucial in shaping perceptions and reactions to greenwashing.
Analyzing these variables will help uncover the mechanisms driving consumer behavior and
aid in developing strategies to effectively address greenwashing.

Additionally, there is increasing emphasis on education and regulation as means to
combat greenwashing. Future studies should explore solution-oriented strategies that enhance
awareness, establish regulatory frameworks, and promote certification schemes to reduce
the occurrence and impact of greenwashing. Overall, research in this field should strive
for comprehensive and inclusive analyses. By adopting varied methodologies, examining
diverse contexts and industries, and incorporating the perspectives of different stakeholders,
researchers can contribute to a more nuanced understanding of greenwashing and develop

effective strategies to combat this pervasive issue.

Conclusion

The findings illustrates that the multifaceted nature of greenwashing and the significant impact
of various moderators. Environmental concern, transparency, authenticity, and communication
strategies are critical in shaping consumer responses to greenwashing. Additionally, internal

organizational factors play a crucial role in either complicating or mitigating greenwashing
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behaviors. For businesses, understanding and addressing these moderators is essential for
building and maintaining consumer trust in their green marketing efforts. By focusing on these
key areas, companies can navigate the complex landscape of green marketing and establish
more sustainable and trust-based relationships with their customers.

In addition to this, the reviewed studies highlights the importance of transparency,
authenticity, and clear communication in reducing the negative effects of greenwashing and
building positive consumer relationships. While different industries have unique challenges, a
common theme is maintaining consumer trust through honest and consistent green initiatives.
By understanding how greenwashing impacts consumers and addressing their concerns
effectively, businesses can succeed in green marketing and develop sustainable, trust-based

relationships with their customers.
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Priorities of Health Issues in Periodic Plans of Nepal

Introduction

The concept of economic planning starts during the regime of the Rana. Rana Prime Minister
Juddha Samsher makes a concept to apply the program for development. From the initial
stage of periodic plans, health has been given emphasis. The periodic plan in Nepal after the
overthrow of Rana Regime(Poudyal, 1984). The first periodic plan was initiated in 1956.The
fifteenth plan of Nepal has been completed and the sixteenth plan is being implemented. The
World Health Organization is the global health guiding authority since 1948. It has suggested
that emphasis should be given to preventing health problems, mother and child health for the
health workforce nutrition conditions, and health research (WHO, 1967). Nepal’s commitment
to international conventions, including the Millennium Development Goals (MDGs) and
Sustainable Development Goals (SDGs), has further guided the prioritization of health issues
in the periodic plans after 2000 as well.

The health sector in Nepal has been shaped significantly by the country’s periodic plans,
which have provided a roadmap for addressing the diverse health challenges faced by the
population. Since the implementation of the first five-year plan in 1956, Nepal has witnessed
a gradual evolution in its approach to health issues, reflecting both global trends and local
necessities. Each subsequent plan has prioritized various aspects of public health, including
maternal and child health, infectious disease control, and more recently, non-communicable
diseases and mental health. Despite these efforts, the health outcomes in Nepal continue to
lag, particularly in rural and marginalized communities, highlighting ongoing gaps in policy
implementation and resource allocation (Dulal, 2020). The National Planning Commission
is the main authority for the development plans of Nepal. It has emphasized the inclusion of
health-related goals and strategies in the country’s periodic plans. However, there has been
criticism regarding the centralized and top-down nature of this process, which often fails to
consider the unique needs of Nepal’s diverse population (Limbu, 2019). Additionally, the
political instability and frequent changes in government have often disrupted the continuity
and effectiveness of health initiatives, further complicating the country’s efforts to improve
public health outcomes (Chaudhary, 2018).

The periodic plans have attempted to address these issues through various strategies,
including the expansion of health services and the promotion of healthy lifestyles. However,
the effectiveness of these strategies has been uneven, particularly in remote and underserved
regions (Gyanwali, 2020), they are the milestone for mainstreaming gender and addressing

the specific health needs of women and marginalized groups have been integrated into the
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plans, especially since the Ninth Plan (1997-2002). While these efforts have led to some
improvements, significant challenges remain in achieving equitable access to health services
for all segments of the population (Dulal, 2023). While the periodic plans of Nepal have
played a crucial role in shaping the health landscape of the country, there is a need for a
comprehensive review that critically analyzes the successes and shortcomings of these plans
in addressing health priorities. Existing literature tends to focus on specific aspects of health
policy or the performance of individual plans, without a holistic assessment of how these plans
have collectively influenced health outcomes over time. The integration of evidence-based
policy-making into health planning in Nepal has been identified as an area needing significant
improvement. For instance, health plans are often developed using a combination of top-down
and fragmented approaches, which undermines the potential for data-informed decision-
making (Mirzoev et al., 2019). Furthermore, there is limited research on the implementation
challenges faced at the local level, particularly in rural and remote areas, and how these
challenges have impacted the overall effectiveness of health interventions. The main objective

of the paper is to view the health priorities in periodic plans of Nepal.

Methods of Data Collection and Analysis

It is a narrative review article. The primary literature for this article were the 16 periodic
plans, Nepal Health Sector Strategy 2015-2020, Nepal Health Sector Strategic Plan 2023-2030,
Nepal MGDs, SDGs and related documents. Other literature was searched from different sites
and database dimensions ai, BMJ, Google scholars. Along with conducting a comprehensive
search of relevant literature, focusing on health priorities outlined in the periodic plans of

EEINA3

Nepal. The keywords used were “health priorities,” “periodic plans,” “Nepal,” and “public
health policy.” Studies were included if they discussed health priorities in the context of Nepal’s
development plans from 1956 to the latest plan. The focus was on identifying key health
priorities, their evolution over time, and the factors influencing these priorities. The extracted
data included the types of health issues prioritized, the rationale behind these priorities, and
any shifts in policy focus across different planning periods. The review specifically focused
on the five-year periodic plans of Nepal. Each plan was reviewed to identify the health-related
objectives and priorities set out by the government. The plans were examined in chronological
order to trace the progression and changes in health priorities over time. Special attention
was given to the socio-political context in which these plans were developed, as this often

influences priority setting. The final step involved synthesizing the information into a coherent
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narrative that reflects the evolution of health priorities in Nepal’s periodic plans. The synthesis
was organized thematically to highlight the major areas of focus across different periods. The
results were then reported in the form of a review paper, with detailed references to the original

plans and supporting literature.

Findings and Discussion

The review of health priorities in the periodic plans of Nepal highlights several key themes,
reflecting the country’s evolving public health focus. Analyzing these plans reveals a consistent
emphasis on addressing non-communicable diseases (NCDs), which have become a major
public health concern in recent years. Sapkota et al. (2022) highlight that while the burden of
NCDs is increasingly recognized in policy documents; there is still a notable gap in the control

of risk factors, indicating a need for more robust and preventive strategies.

First to fourth periodic plan (1956-1975)

It was the initial stage of the planning. During the first to fourth periodic plans in Nepal,
spanning from 1956 to 1975, health priorities were primarily shaped by the country’s need to
address fundamental healthcare challenges amidst its developmental efforts. The First Five-
Year Plan (1956-1961) marked the initiation of a structured approach to national development,
with a focus on establishing basic healthcare infrastructure, including hospitals and health posts,
to improve maternal and child health services (Kirdar, 1966). This plan laid the foundation for
subsequent health interventions, emphasizing preventive measures against prevalent diseases
such as malaria and tuberculosis, which were major public health concerns during that period.
It also gave emphasis in Health initiatives include establishing and strengthening maternity
and child welfare services, promoting vaccinations, and addressing the severe shortage of
trained healthcare personnel and rural health programs (GoN, National Planning Commission,
1956). The subsequent periodic plans, from the Second Plan (1962-1965), family planning
program were addressed and continued through the third periodic plan (Parajuli, 2020). A
key priority is training and deploying health professionals to address the severe shortage
of medical personnel, ensuring that healthcare services reach underserved areas. Moreover,
the plan integrates health development into broader socio-economic initiatives, recognizing
the interdependence of health and overall community development Although constrained
by limited resources; it marked a step toward improving accessibility to primary healthcare
(GoN, National Planning Commission, 1962). Third Five-Year Plan (1965-1970) emphasizes
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expanding access to basic healthcare facilities, addressing endemic diseases, and improving
maternal and child health. Significant attention is given to eradicating diseases such as
malaria, smallpox, and leprosy, reflecting the urgency of controlling widespread public health
challenges. The plan also highlights the importance of improving sanitation and expanding
maternity and childcare programs. It supports for the establishment and strengthening of
village health posts to provide primary healthcare services in remote areas. The development
of healthcare infrastructure, such as hospitals and clinics, is integrated with training programs
to address the shortage of skilled healthcare personnel. The plan underscores the need for
preventive measures, such as vaccination campaigns, alongside efforts to improve public
awareness about health and hygiene practices (GoN, National Planning Commission, 1965).

Likewise, Fourth Plan (1970-1975), continued to prioritize the expansion of healthcare
services, particularly in rural areas where the majority of the population resided. The plans
aimed to increase the number of trained healthcare personnel and improve the supply of
essential medicines, reflecting a gradual shift from merely building infrastructure to enhancing
the overall healthcare delivery system (Kirdar, 1966). It also sought to combat prevalent
illnesses such as malaria and tuberculosis (GoN, National Planning Commission, 1970).
These efforts were part of a broader strategy to integrate health improvements into national
development goals, acknowledging that better health outcomes were critical to the country’s
socio-economic progress.

Fifth to Seventh Periodic Plans (1975-1990)

During the Fifth to Seventh Periodic Plans in Nepal (1975-1990), the health sector
was progressively prioritized, reflecting the government’s recognition of health as a crucial
element for national development. The Fifth Plan (1975-1980) marked a significant shift
towards improving rural healthcare services, emphasizing the establishment of primary
healthcare facilities in underserved regions, and the focus was on controlling communicable
diseases and improving maternal and child health, which were major health challenges at that
time and reflecting an early understanding of the health-demography nexus (GoN, National
Planning Commission, 1975). The Sixth Plan (1980-1985) continued this trajectory by aiming
to expand health infrastructure and manpower, emphasizing preventive healthcare. This plan
introduced the concept of basic health services and further integrated family planning into
health services, reflecting a growing concern over population control (Parajuli, 2020). Also
emphasized immunization as a public health priority (GoN, National Planning Commission,
1980). This period also saw an increase in the allocation of resources to the health sector;

although the outcomes were often hampered by political instability and resource constraints.
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The Seventh Plan (1985-1990) placed greater emphasis on improving the quality of healthcare
services, particularly through community participation and marked a shift toward decentralized
healthcare delivery, with a focus on district-level health services (GoN, National Planning
Commission, 1985). This plan recognized the need for sustainable health programs and sought
to strengthen the health system by enhancing the training of health personnel and improving
service delivery mechanisms.

Eighth to Tenth Plans (1992-2007)

Health priorities in Nepal’s Eighth to Tenth Periodic Plans (1992-2007) were shaped
by the country’s unique challenges and the evolving understanding of health needs. These
plans aimed to address critical health issues, such as high maternal and child mortality rates,
prevalent communicable diseases, and limited access to healthcare services. The Eighth Five-
Year Plan (1992-1997) prioritized child survival, maternal health, and family planning. It
aimed to reduce infant and child mortality rates through initiatives like immunization and
oral rehydration therapy. The plan also focused on improving maternal health services and
promoting family planning to reduce unintended pregnancies and maternal mortality (GoN,
National Planning Commission, 1992). In addition, the Eighth Plan recognized the importance
of addressing communicable diseases like tuberculosis, malaria, and pneumonia. It aimed to
improve disease surveillance, diagnosis, and treatment, as well as strengthen the healthcare
system to deliver essential services to the population. The Ninth Five-Year Plan (1997-
2002) continued to focus on maternal and child health, communicable diseases, and access
to healthcare. It aimed to further reduce child mortality rates and improve maternal health
outcomes through expanded immunization coverage, improved maternal care, and increased
access to family planning services. The plan also emphasized the need to address the growing
burden of non-communicable diseases, such as cardiovascular diseases and diabetes (GoN,
National Planning Commission, 1997). It aimed to promote healthy lifestyles, improve early
detection and treatment of non-communicable diseases, and strengthen the healthcare system
to manage these conditions effectively. The Tenth Five-Year Plan (2002-2007) built upon the
priorities of the previous plans and aimed to achieve further progress in health outcomes.
It focused on reducing child mortality rates to below 50 per 1,000 live births, improving
maternal health indicators, reducing the prevalence of communicable diseases, and increasing
access to quality healthcare services. It prioritized HIV/AIDS prevention and the expansion of
health infrastructure in remote regions (GoN, National Planning Commission, 2002). The plan

also aimed to address the growing burden of non-communicable diseases and promote health
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equity among different population groups.
Three-year interim plan to Thirteenth Plans (2007-2016)

The health sector in Nepal has witnessed notable progress over the past few decades,
with a focus on addressing critical health issues through various periodic plans. The three years
interim plan (2007-2010) prioritized psychological and child health, infectious diseases, and
access to essential healthcare services (Ministry of Health and Population, 2007). Significant
achievements during this period included a reduction in maternal mortality rates and increased
immunization coverage. However, challenges such as inadequate infrastructure, human
resource shortages, and limited access to healthcare in rural areas persisted (World Health
Organization, 2012). It emphasized equitable access, particularly for women, children, and
vulnerable groups (GoN, National Planning Commission, 2007).

The three years plan and Thirteenth Plan (2013-2016) aimed to further improve
health outcomes by focusing on non-communicable diseases, mental health, and universal
health coverage (Ministry of Health and Population, Nepal, 2013). Key strategies included
strengthening primary healthcare services, promoting healthy lifestyles, and improving access
to essential medicines. While progress was made in some areas, the plan faced setbacks due
to the 2015 earthquake and subsequent political instability (National Planning Commission,
Nepal, 2018). It built upon the previous plans by emphasizing health promotion, disease
prevention, and equitable access to healthcare (Ministry of Health and Population, Nepal,
2019). It expanded health insurance schemes and emphasized reducing out-of-pocket health
expenditure. Non-communicable diseases (NCDs) were identified as a growing concern (GoN,
National Planning Commission, 2010). It emphasized to achieve universal health coverage
by 2030 through a combination of policy reforms, increased investments, and improved
service delivery. However, the COVID-19 pandemic presented significant challenges to the
implementation of the plan, diverting resources and disrupting healthcare services (World
Health Organization, 2020). A common thread running through these plans is the unwavering
focus on improving maternal and child health (MCH), addressing communicable diseases, and
enhancing access to essential healthcare services. Thirteenth plan prioritized universal health
coverage. Investments were directed toward health technology and addressing the dual burden
of communicable and non-communicable diseases (GoN, National Planning Commission,
2013).

148 Janaprakash Journal of Multidisciplinary Research, Vol. 2, December 2024



Priorities of Health Issues in Periodic Plans of Nepal

Fourteenth to Sixteenth Plans (2016-2029)

The Fourteenth Five-Year Plan laid the groundwork for a more comprehensive approach
to healthcare delivery. It prioritized reducing maternal mortality rates, improving child
immunization coverage, and combating prevalent communicable diseases like tuberculosis and
malaria. The Plan also emphasized the need to strengthen the primary healthcare system and
increase access to essential medicines. These objectives were underpinned by a commitment
to equity, ensuring that healthcare services reached the most vulnerable populations, including
those living in remote and marginalized communities along with set the priority for mental
health services and disaster preparedness gained prominence (GoN, National Planning
Commission, 2016).

Building upon the foundations established in the Fourteenth Plan, the Fifteenth Five-
Year Plan (2020-2025) further refined the health agenda. It placed a greater emphasis on non-
communicable diseases (NCDs), recognizing their growing burden on the healthcare system.
The Plan aimed to reduce mortality rates from cardiovascular diseases, cancer, diabetes, and
chronic respiratory diseases. It also sought to promote healthy lifestyles and improve access
to preventive care services. Additionally, the Fifteenth Plan recognized the importance of
mental health and included strategies to address the mental health needs of the population.
It integrates health as a cornerstone of human capital development and it emphasizes digital
health innovations, improving healthcare quality, and addressing health inequities (GoN,
National Planning Commission, 2020). The Sixteenth Five-Year Plan (2025-2029) is poised
to build upon the achievements of its predecessors and address emerging health challenges. It
is expected to prioritize addressing the impact of climate change on health, including vector-
borne diseases and water-borne illnesses. The plan will also focus on strengthening the health
system’s resilience to disasters and emergencies. Furthermore, it is likely to emphasize the
integration of health services with other development sectors, such as education, agriculture,
and social protection, to promote holistic well-being.

International Key players for the periodic planning
Health is a global concern subject. So, many international conferences, partners, and global
organizations play a role in the planning of health activities. Nepal is a member of the United

Nations. Nepal has made many commitments to international platforms (table 1).
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Table 1
International key players in health planning
Periodic Plans International key players in ~ Themes adopted in periodic planning

setting health priorities

Forth plan (1975- Alma-Ata Declaration (1978) Primary Health care
1980) Health for All

Eighth Periodic  International Conference on Maternal and child health, reproductive

Plan (1992-1997) Population and Development health services

ICPD (1994)
Tenth Periodic Millennium Development Reducing child and maternal mortality,
Plan (2002-2007) Goals (MDGs, 2000) combating HIV/AIDS
Twelfth Periodic ~ World Health Organization ~ Universal health coverage, improving
Plan (2010-2013) health infrastructure
Thirteenth Sustainable Development Strengthening health systems, addressing
Periodic Plan Goals (SDGs, 2015) non-communicable diseases, and

achieving universal health coverage.

Table 1 shows the key players’ indifferent periodic plans. It shows a comprehensive
overview of the key themes and international influences that have shaped Nepal’s health
priorities across its periodic plans. From the foundational principles of primary healthcare
outlined in the Alma-Ata Declaration to the subsequent emphasis on maternal and child health,
reproductive health services, and the fight against HIV/AIDS, the table highlights the evolving
focus of Nepal’s health agenda. The incorporation of the Millennium Development Goals and,
more recently, the Sustainable Development Goals, demonstrates the country’s commitment to
global health initiatives and its pursuit of universal health coverage. This historical perspective
underscores the dynamic nature of Nepal’s health priorities and the ongoing efforts to improve

the health and well-being of its population.

Milestone of health priorities

Nepal has achieved many targets from 1956 to 2022. There is lacking of official data prior
to 1996 therefore the indicators cannot mention. After the Nepal Family and Health Survey
(NFHS) 1996, the data are shown below as the achievements. Here, mainly maternal and child
indicators are taken as the achievements. Though there were many other indicators that were
achieved, these included indicators are the major indicators that represent the health system

and program situation of the country.
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Table 2 shows the maternal mortality ratio of the country. It is the main indicator of the
success or failure of the health programs. Since 1990 to 2015 there has been a drastic change in
the maternal mortality ratio. In 1990, 850 per one lakh mothers died within 42 days of delivery

while decreased in 258 per one lakh mothers. This is the drastic change in the indicator in the

time frame.
Table 2
Maternal health indicator
Indicator 1990 2000 2005 2010 2015
Maternal mortality (Per 850 415 281 NA 258
100000)
Source: National Office of Statistics, 2021
Figure 1
Child health Indicators
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Figure 1 shows the situation of child health in Nepal. The mortality indicators seemed
reduced from 1996 to 2022. The given indicators are in decreasing trends. It seems the issues
of health addressed in periodic plans are achieving the goals of the health status. Under5
mortality rate decreased by 118 to 33 per one thousand live births from 1996 to 2022. Likewise,
the infant mortality rate also decreased from 78 per thousand live births to 28 per thousand live
births in this period. So does the neonatal mortality rate. It is also in decreasing trend from 50

to 21 per thousand live births in the same time frame.
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The historical progression of Nepal’s health sector development, as articulated in the
country’s periodic plans, reflects a strategic evolution aligned with global health priorities
and national socio-economic needs. During the initial stages, the First to Fourth Periodic
Plans laid the groundwork for structured healthcare, prioritizing maternal and child health
services, vaccination programs, and addressing communicable diseases such as malaria and
tuberculosis (Kirdar, 1966). The establishment of primary healthcare facilities and the training
of healthcare personnel were crucial steps towards bridging the gap in healthcare accessibility
in underserved areas (Parajuli, 2020). The integration of health development with broader
socio-economic initiatives underscored the interdependence of community development and
health outcomes. These plans also emphasized preventive care, such as vaccination campaigns,
alongside efforts to expand sanitation and hygiene awareness to improve public health metrics.

The Fifth to Seventh Periodic Plans marked a shift toward rural healthcare development,
with a focus on providing primary healthcare services in remote areas and addressing the
growing population through integrated family planning initiatives (Parajuli, 2020). This
period saw notable progress in disease control and expanded healthcare infrastructure, despite
challenges posed by resource limitations and political instability. The emphasis on community
participation and preventive healthcare, including the introduction of basic health services,
reflected a transition towards sustainable health programs aimed at reducing child and maternal
mortality rates. The prioritization of communicable disease management and training healthcare
professionals further solidified the country’s commitment to health equity and accessibility.
From the Eighth to Sixteenth Plans Nepal’s health priorities continued to evolve in response
to emerging challenges, such as non-communicable diseases (NCDs) and mental health, while
maintaining a focus on maternal and child health. The incorporation of global frameworks like
the Millennium Development Goals (MDGs) and Sustainable Development Goals (SDGs)
into national strategies highlighted Nepal’s commitment to universal health coverage and
sustainable healthcare system improvements (Ministry of Health and Population, 2007).
Milestones, such as reductions in maternal mortality from 850 per 100,000 live births in 1990
to 258 per 100,000 by 2015, and significant declines in child mortality rates, demonstrate the
efficacy of these targeted interventions (National Office of Statistics, 2021; MoHP, 2022).
However, the plans also faced challenges, including infrastructure inadequacies, human
resource shortages, and the impact of disasters like the 2015 earthquake and the COVID-19
pandemic, which disrupted healthcare delivery systems (World Health Organization, 2020).

Nepal’s periodic plans have consistently identified key health priorities; the effectiveness
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of these plans has been constrained by various challenges, including inadequate policy
implementation, lack of coordination among government tiers, and insufficient use of evidence
in planning. Addressing these challenges is crucial for improving the health outcomes in the
country and ensuring that the health priorities outlined in the plans are effectively translated
into action. It indicates a need for more focused efforts on strengthening health systems,
enhancing coordination, and promoting evidence-based policymaking to better align with the

evolving health needs of the population.

Conclusion
The review of Nepal’s periodic plans underscores the significant efforts made by the
government to address the country’s evolving health challenges. Over the decades, these plans
have progressively incorporated a wide range of health priorities, from tackling infectious
diseases to addressing the rising burden of non-communicable diseases (NCDs). However,
despite these commendable efforts, several systemic challenges remain. The effectiveness
of these plans has often been hampered by inconsistent policy implementation, insufficient
resource allocation, and fragmented coordination between different levels of government.
Moreover, while the integration of gender and social inclusion into health policies reflects
a positive shift towards more equitable health outcomes, persistent socio-economic barriers
continue to limit the full realization of these goals further plans should focus on NCDs, actions
to cope with climate change health impacts, health care financing and health technologies.
The priorities are set in the interest and the commitments of the international conventions and
organizations though the emphasis in health programs and plans are guided by the health needs
and indicators. Furthermore, priorities should be given to the equitable distribution of health

services, health technology, and health care financing.

Limitations

This paper is developed with limited literatures and it may have covered limited information.

It is an overview of the area of priorities and a small glance of the achievements.
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LTIRTRAT IR T AT AT faorefiier = TRuewT & | ST |rgaved gitad Haccaqui
qUHT ¥ ATSALATATHT 6ol AAIA TRTHT FRU AR TITAT ATTETHT T Hewd &
faeara ivuesr 3 |

segetaty T farawor

TG FIITHT AT TgATh! q&T GId TAHAd Tehl g | T Terd ST
Jrafor gratae ATETeT ®TAT EH G | ATgar T ATaRaNecds adl Jodd TRUH od,
qEAIE ATHAT fgciiaes Freepr ®TAT T T | TIR FXAd ALATHT g GTeTepl ATHAT
TART TRTHT B, | TOMHS Teh{AhT T ALATH] ATATHE Ud [q9elTuTcHeE i sraerea
TRTET B | ITATE fGeeITuresT AT ATgaR. FHTATAATER TS ATIR TAgUd 8 ¥
QIR @A HeT ATETHT ETHT IGO0 TR0 [qeT0ree greq g+ Afdqeiiars JrHire
FATSUHT T | [FIATIHT AT TATEeh! [qebTaer FATad adAT HHaGaTsT ¥ ‘THATSZRT
FATRUH G | FHidhl AAITAG, AgeRoAqATddg (a9l SHATZUHRA TIHT ARTHATHS
faferepr @9 freeTeRes fafy 9fe eraerverm g @ )

framurr Jafae atEr

JHA=ATR  Fa9aiad  [agqeere  dgay  FHm@=Eql UF  qef  [9ge
Bl | A1 ITRAgEarareiiT fawiad g 95 | a9 gHIErEare ArgeRd
THEIeIT T FiAtaEeeRiaaT A Aifefcas Hiaer faeeve T5g | T9ars dgUsiar argar
Prfafasa 9fvws | ATger aTes AFIST 9 9fF AT AATSET TANT & U g | 7 FRTAT=AT
TSR ETHT TUHT AATIF [GFE ATTATHTSTHT qEHT THTEHT FRUT STeHET T faed™
TUHT 87 | GERI JOqh Afeqcaars, faagiaare e aeess STl a1elfds ATaR Teeh!
eI | el TR F9C afq A7 IS ¥ gfatiesr R sefauer qerdr ¥ qHrsTe
HATT T FeTH FGgre &1 | A =T ST (9 aagufes Gamr qar Go=A1eT &aH T ATuah
g T Foo grataer faerae T ST &7 | faede gee aesrast fawra gudfs e
g qursTeh fafaer dmer @y anfecaar 9f avEr 81 | T FHIETSHTRl 9T T faear
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Grg T I 9350 HT GRS AT HUHT & |

qreer THTAMEAT [qeaaardl FoaTeaA] AT AEhIqebl qFAT TH FATAT=AT
21 | fasareamdy T ®T ATeTied, FFAaRRT IANE, FFAITHT R T FFETE T8 g
T [TaeATdT o ATATTHE TR AATIHT AT FER (AT ATga AR AT T A
TTEar ek, giat Fehid, TRIel THET, TIeT AT, TRIE dlearTets, R (g, T A1,
qrgar faam, agar AarEfqew fe gesA (Ffds, a9 2000 @ R0R) | A1 wHla fae
FARATR [Feaeardr Fstrerel (A TeHT F&Bd &1 | AT THISHATR ar [qeaumag T
THIT=Id JUH TAA T T GHIATE TGS (TGATA, 3090, T.¥3) | ATgaR Fhid
fAfas, FFIR, Trede dAle FAAT oo a1 GoaR AT awtad g A a9
THTATATA FTET WEBITHAT AT HicTepl AATT T |

FFER Grafdel AT TATH, THISHATRI, THA-ZEIASH] THE, T T HTH
TARTST gfafa (Taw, 089, 9.3%3) ¥fawr gara fasmmar feq gty a9 74
farrrept steaaver ST WEaR THTATSATRT ATAITHAT TLHT &1 T I TGS ST-HTTH
&1 | 9 AT AT GEAATIETTHT A g 8 A afhes | geeTatatg e &
IAMET TP JeUd WA AT dgid 9= aivheg | I dgiasmrig IfeaT,
fAfas, ITUE, FTHe, HiaTed, Hedlwd, [ATeR, Mieal, 92, o, ®aqs A1q dreH
TRGA (ATAT, R0%V @ 363, 39R) | AR HEAd: Tl qHirgd [qedid TR
IoTAATs GHTSes (M, 0% J. Iooid A9UR() | Fraird aT ATgavadhl &FH TANT
g TSl HEccdqul 958 WIZeRUSd 8l | Tdl Gfedl HFey HTashHeb =ARI T GAATEAA]
ATAGH AT AThdls TASAN | T, T Ih TGNAATS RIS ATl | Alfecad T TN
g ATals TG (AT - ATl Ueh IqdTers Jhlsd Tl | (a5 - AT+ 9a<h &
bl 9TeR ATZANT &1 | T HigAdccae QT HIAHH! AGTTHRT alfe<el AT AT T HIGTH
fafsra afedca qUaT Freafas T AT=TEE IS THSS, |

qatael I FRU FTHTHT STA] TUH TRaddeedls Argay  Ahidd
FHRTSE T T AHIAH] [qeT Fqgar FHTAEATT T65 | AT HIqHT Ao G=Ie
THIT T AgaR GTHITHl TAT [aGeia G awatead qrgar fgh ane fatag qerer
HIIT e, | ATZeR [aeh ARl FFIEIH TaIgle @+ 3 (g a=eT Al HFgae
TR T3ISH e €9 & (978, 0%5 : . Ioof@ ANCHI) | T FHEAEATT Al
TR AATT AR ATAT TGS, | TAET AT AR I a7 JATT TS TART GfeAsbra
HATT AATIHT ATAE b &l T TN TATIHT FFaed HIqHT HIE T AR Frara
FER ferdasTear ArAta® 1 i geae Tee (WETs, 0¥ 1 &%) | AW GHTATEATA HIqTH
O TRTHT a7 (a0 TATSURT =R qoT GraAr Sranfed qo 9eresl dAeqd= T8 | Tac
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AITEERT aATSUaT giatg T gfafadl Ma=omAr e AaasT sl 3e0ae T8 | J9d
FITAT YAT TUHT T AATA AT RATALIHT AT Tifaferes ST6or T fqeer gamT
TIT GRET HAAGHIT AT TRl T 4G, (AT, 090, T %) | TI Thah
FAT [T ®OHT qgeR FEEAATE H ®AHT & HEI TAN TR g A
TP AT Taw A9 ABAD (A THAS FHTT a7 JAR TH HAIFHB] BIAT
ATEATA THT FIH] AATT T, (ATTHN, 092 T, 55) | HITHT HTAATS AATS TR ATRT
AR FHead fafag eTeardell YN AUH grgd | dTgay ATRqAT AT HITHr
qrel ATl YART T HaTed, A=K, FadeH ATE qrgar TNl XA HT GIT ATTH
T T Il YART T T G b T HE T I S Gt T ATHCHeE BTIET
qrEg Sied TANTe® 9fF ATUHT g7ar (WERTS, R0%%, . WY | ATgar qHrar=qrd of a9
TETRT ATIT TTES, | JTAUTHAT TSR] A3 JeTehl Hral a6l Sl J&Tehl YANT JUHl § T
TEHT FAYATUHT AT ATZAR GHTATAATHT Tgia 5 TTAH TUHS YT ALATH TIATS
ATYR FATIR JIATHET faeeraur TRTEr 3 |

fermret T oo
HEccaqul IURTE & | JEHT AEER TANTEEAl aqH HaeATdTs (AU aAredTeT ard
CREFATHT JANT T At afq e TP T | Y&qd SIITEH] A HiHE

AT TATE, e A o Gfafdel FANT/IIAN TS TUHT GUSHT ATTSAT HITE
AT AT Gleferept SAATTHAT & I fa AT qoF BTl Tl TR B | JTATHD
forororaeqerT AT TT 9T ATGRAT qEAId , T - ARG grefaav, FFhua,
THA, USH, U9, WA, SSAdre, Jale, AN #1fe | Jqd [auaasq ¥ A9l dsHare
qraf g Giatg YN AUHT ARSI B 9w giheg | STITEHT TSIl /T
GIATgd ¥ FEELHT WA FH TATS, AT AATAAHT  [TAAHT Heg TTHI
FXT TEIEUHT B | T FHHAT q2-Fraw"dhl AR I T AIHT AT g Jarael AV, 9=
gfafesr SARTEAT e aad THa FATEATHT T AN FT T&d TRUH @ | STATHERT
HRETHT THTE TATIHT (0w Y&qd TUH G T STATIR [qehTaehT FHAT SREATEH
TART T T TPRA TSRl (g [qbTd AEehl & TqA Al AT Feraer g
qHRG A [ FAAE AATERIAT T& TR G | q" AT A gl
TATSH! (=0 T (HEITHHT T89s A~ S@ISUH B | 9d: SUATHAT q0d [FuTars TATSeh!
farspTaret g acTHTe WIHEEHIST T UATEERT I07 faferd Taretaes ATaaadrs T 35
T IR TR AATAATS AAEIT qARHTA T&IT TRUH B, |
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TIATEH faepra T adaT AaEHTSt
JTATIHT ATAATAT AR GooTTeTehl (bl Afgeiehl TATS [ gofaa & =

SATSUH T | ITATHHT ARTAAT TATed HATAATS TSATeRers | AU sHa ofvh
feguesr a9 gueHT HUTH (T4R) A5 Id&hYdd B T IHA A3 | [T T far aredr
U TAATHT ATATTHT TEREHT RIS HITT FIA T3 TRIEH B T 37, TR U
ATTHHT SThel T ol A=ATF IT8T TR Alhel AT TdTSd T9H EE®E A JE?
HATAHT HAHAT IT HUHT [AAReETHT Y IATaTE bl Al idrhar feuafs 7o
ATTTHT TE | @Y JIAR TR TSR Foel(ehl A9, ST MG Tl AT FTRTHRT
FHAT ITA TH A[CTHT Afearsfaudfs de=d=fed qaae ahars gararad fay)
AU 9TFT TS, | HUTA Aeeh ATIFT TRREHT TeAT ET JART ATAToT HATAATE TFRTI S
a¥ Afedrefa T, qea, fapadAr @ifRed fauosr aar SR WIEY | 38 AteAraty
YTl STSAATE T¥ehl TIET Tl a¥HT TFHAT RIS & TdT A

“otdftpfaae grefesraara=dl sqamare T faeafaeara wvarer At T

TTH! 9 "eguun oy | fadiier O Uqar e T | $Er A9iE ATHT AR

TR EEA qAT STAT THIaTs 5t | fqwe Sifed wF 7R, 399, U9, T IS,

TRIET FITHRT FTHT BTHIATS T faaT | el Sl TRITHT STarert wmeamar | fadeT

g (9%
T AR WATGAHT SIS b AIEAATHT HIWATS ATHT G TN Faearehet
T ¥ AGH HIAHATE AThepl TR0 e Il @ed AreaRava=dl (a0 Iq=aTHe
HRHTHT YA AUH B | TART TARTHT TIHT AT, T, a7, 9§ ATNG [T &TAT I F=qd
g I [q99ar B aR I HUTAH] Fehld beldid A TRl TR Hal TR ATAIBTRT
FATSH, | Ih ARIGIETET TI RIFTHT FLT T8 ATHATS AIHE AT SATAY T ARTGTHH
EYAT TR JIRURT 9T TATIS, | IAA ATGebT AT FETATATET TR FATIS, | FATHTh!
ISl & ATHAT SSUHT ATHHY Falcehte AT AUHA IHATS ATAE ATTHATIH TIeT
FAT A TR TSI, | A GTel E&T AT HT7eb FIRT ATvegehl ATTCTHT Tehl SATHT Shivget
T |

T9 ITAEHT AHAA A T Il JATs Gl @il HAadT 7gd
TEHT T T TAF T T&qd TRURT B | Gfaferer == faera 6 e qiae TR
A TEHT T TS, A AHAR  [G&dA¢ AThel AT T AT THATZATE ATHATS
SAGHT TEehT ATITST e ATAGHB! ATTHIST 5 ATATIR FIATITT STAT TATE T-HTA
JraTATg IHeTd! FoATAh A= TH ATUE e, | TATS AATCewgIRl [aigw J9TqT gHeT
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ATHT THF Fool@ TTe ell, e, I T ol [ eI TUehl YHF ool T Hve
AT fRfaHer TATSHT FATHT TReFTS TATS [GRaHATE T A= T ARG T8 AL AGHBT
qaae THl G “ATSTH [aqarg Td TATHT LH TR0 TS [9%eH T Foaraees qaredl
ANT MSRT 9 9=q1d FAwd T (U anT a9 TREHT G 95qd T8y (T
9%) | FARAHT THIAX TATSAATHT HIAGSET GEAT gav T qF TEAT g T ABAH
THATEH! Aal AT ATAAH AT Aledeh? B A [T9R Yohe s | TaATS T ATdeh &THT
IR U ATATT TS qUId: HIAATEcTHT HIH TEHT qb TEA T4 HIwgehl ATEATHT FTHI00
TS faeaaars MiRT TTse | TATSH agal Td T ATSERT auia Mo e
Teb T A=ARIMET TEehT ATGHBT TSHHT ATATTAT HURT TeqITFTRT TAFA AT AT
FAHTH AFATITATS T3 TWH G |

TTEERT QU frrafere SRt AEEHTS

IR SRR TRIFAF GUSHT TATEHT [ATIeRT SThHUHT AT AT ATTTAHITTA
AHATE AT Feqd TG TS Tgiqars 7 o= Taeh! faud y&qd TRuar g a4
Frafnt ARl grgAra’ ofiiEwedl @uedre AaaRIdiel Awd HUAg 9 TaTe ATaigRT
FATSUH AIATEKID] FAT TEAT TRUH G | AATTHIAR] FEATAT (HSha Arafvr T e
TS Ugta AT AmeH fAfsRT U qur |rEf ateg g9 9% g #1 a9Tdd @ 9
HATIATH] Acd FURT [T JU=ATHHT J&qd TRUHN @ | AFTTHEIA AT AT
TR BT TATE Tglaars 7 awg WUl giedr a= Iequr Afqrafy a9mad Eares
af ARl [ T HA AT FAT A [qUTHT Fel eraares T&d TRUH G |
T9 FHHAT AAG-Aada TUH AGE g, Ta[@al Tqard, Iobl (98, TATs T @A
AT AT, YTehfder fadta, ufaae gedeTd a1 9% o RO gHEd (9.33-33) FRITEAT
TEIEUHT B | B! T A0 GEULSTEAHT &0 T ARGUehl TATS e Araiviedrs e
auafg (T AERT qUafs) aRATE ART TG TIEd TeRl U 9f ATFERT Adtetar
7 ANR HIweehl ATETcaehl @i (851 Jedl qHpl 85 STATEHT Jooi@ TRUH & |
O AAAERIATR] TITIAT TH ARAEATH @ISIAT AN A G Tl GEATare!
fareaer wiuedT @- “Tfaar HeTdrae EHTaad &7 Argve TRl aaRITFIaR T3l ATd
Hfeat | e Sl wegder At v srcafue faEer el et wfeusr 9 qur feva #ET
FEae qRId faT” (9.3%) | 79 IgRorHT A usaReE faq fewer ¥ dreer ganT R aratier
O TR (ST TP IREAAHAS HAT ATTH JTAT AAF AAH G | ATANERT
faeprer Tvusr AHa ¥ weMEal Jufeafd @dhl Al RSN Aagars I0d: TS Tgiaer
fraerrer afes TR T Wy qud: UeEH R ted TRl dwesl Juenedn afid @ |
ATAfTS FATTHT ARHAT Jeush ATl FREAUHN AT IHeewarg IHR T AAIAFATATEAR
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TATSH (HIAHT M Tl TOFAls T 9 HHAT JTATHS @ ATAIATIR
Sfeeprer fawzmr afquer ©- ‘IRt =ArRAwr feaefe RET YeARMer TRUET A7 gg=d
THATE ATGRdTE I IRl HATA eATEH [STFHATT TR fT | IqATs FednT
T AT ATl qf FFedT TRTHT [F37” (4.3%) | THIFR TAF ATy AaRAH [
IR TATE AfqeIe e\ T4 T A aUR qualy 99 ATl FRE0HT Tl TEITE!
fareprer IRUeT STh AIHARHETIHT /7, qUia: TS qgiaT R T T e srafeafasr
TR AT TATST T FEATAATHT FAATAHT T T | T ARFIHT TgaRaTe
FRRiera oY fafsha g9 gara fastr T ATaawaT quid: faese qusr a7 veTge
FfFTaraT O fafsd aeaaHerd uia: TATSHR U faud ST=IEr J=qa TR g |
AT IHT T AT ATAHATE ATGH RIFTATATS TEIT TRTHT TH ITATIHT THAT
T TUH IRH T A THABAS addlg IAEEHT JHATEH 389 HUH [quadrs
JAEEH AT TR ARl HIT ITATIAT & J&qd TRUH S
“ZTPTeT IR AUTSS IT¥ehel AT FRTHT Brich TGl (947 | Hel 0T If¥eh T T,
ATH! AT [ [aar | IEA ATRT ATATSTE, AN ATATHHEE TAT ARl
HEATSH AT | o FRT FET ARG, SChel SNTATS T Fea97 f&g A=y, “fermm anfir
THT GO AT B, FaeTE T 9w T P fquT At g @ioe g | faHT gger sran
fEstreITst ASTIHGET qaR TUREHT B | SR TRl | [qHT e ATaw T 90 Jiaqerae
afg TUPT RN T | AT FaT THT TH g7 IO AT AURT G AP FTATTH S |
(9. 35)
TR Td AR gTeT TITSs Feanil () &7 ®IHT el UaATeel THIGAF FTLHT ITeT
a3 T FAAT fa HEcaqul df@wg e AHiaT FAgEdl HAfd dReEr T ArdeEr [
TEACTAT ¥ FEANTHT TH HIATST ATAR TSN TrasTel A7, TS TGl (a=T0raT
TEHT ATTITHT AT TS S, | TFHT T THAROTHT IERAT TATSHT FAAHT g ¥ TH W@
ARG AHP! T T (AT FHT TATE GGITAT R faer Jraft e e quia:
TATSH [T B d@wg | ITATHH AR A[aael T @d FUH 9dq T,
ToeT § IS [AUHT TR IS TS Il Uhauas ATl vare (o) «mg
fAfsRa 9 o ATIERET TART T GodTe favg, | =T T&T IRl T IEHETR AH
e [qaHTdrs SITAeRT A8+ g8l Rl dXbel THIFRH oAl [QUR §rg | T
TSN qUIA: TATERT (A=Y gohaaad! JaHTel ges Sied dJaedl 3 | & Ao
“fdrers -1 e feufaese ™R 7 FAG ar<en ¢ fqEr T90dfs TR FEET glred
TeATH @@ FIA Al 7 IAATS, HATS el FUH FIA 96 T8a” (1.3%) 7 FJad
ST Bve Afyeatanar ST@T Temeylia WIAYRar 8@l afaws | T8t afeewr giafafa araresr
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FUHT IURIT T | & TG TATEHT (A5 ) IR/ G IHT T Wwg, AT ATHT, a7
A, ATHAl, ATRASTAR AR TR TARH R TG | IRhF ATRATS [SUGHE T
TEATIAT ATHT THET T ST T T
‘Tt Fwudte foem™ S THIHT AATE O II198, ! W [ATHRE] ISAA FAA
AT Ewg ¢ HATe WIF APl HIA ATET ISS ! AaICArs GATHl AT AST &l
TS, 7 AATS a9 O (AhTIe, 7 [qTHT THUYTS, HATS TbTS AT, FIT 9Tk HH TTHT,
AR AT, SRRHT TSAST AUh!, FAIT TA-ANY TUH! FIA ATET TS, 7 AT HI
T fESH Ty ¢ A1 STATGET G B AN WATs ATkl 3 Fa (673, 7 TaATs
AT MA-FET I TS 7 [qHT A9UATg TR QT A9 ATheaeed T 7 Fael
FRT I 7 IAGEHN HEH AT THT HEL A 77 (T.34)
IHERT <k TRTHT T TS AEATIITH] AT HATE TAHT AITHT g, T
TP AT RS | AAAATS ITh Geall@ (a9 T AN T /A THGR ATa9q%F &l
HATeegebT Ao, fermavers o @afafad qo &fHar AUHl AhTd Tel[BhR IHEEHT TS
TRTHT F2T STETEET At @ 1 Tere dfvewe awmats dfedrg feufede e g
TAATST TIR TS SREFT ATAhells W0 (aveg | fFae ATHHT TRUST AFTST TehRfep!
ITAFHT AEHT TEAT e ®qH FeAWT SIS gad | AIT TaT oIl au qieered!
ATeehl STl T T 0 SUhT a1k @bl a2 91 dFg | [} gobs TUHT fohaee
TG FHTS T IR AN ATTAAANGT AN TG, | U HIHE® TATS T AATEGRT TR AT
T 7 SHTEweh! (AT Te JNTHT SAHUHT [Fa ATHTHT BTael ThTUHT G, ATHTETH
ETAATE @ISl |RT T, | ATHT @TAT GRS [ha=ehl ATHEHT I Teg- “BF BN,
T ETHEES gAT3+ argd 9 | A1 YT R Aald IEEEd AT @Al GAr3+ ATl
B (THUS) | AV @1 JbTS 5 AFTT SIUHT AT Tl IRFTeATg (ATl &5
TR ATE, X AFATGEIATH ATMGAT TP SNF TAATE TRRTST A7
“ITfeH ATTaET ATHT GrATT AN ATETRT ST AT T | STHTHT AT GTAT ThTST
TIT GATIT AATFI TG 9T &7 | AT TTSaT @HETHTT Fel qTehg ¥ | et I,
e T AT AfI0R o9 qaR g | ... ATEfTehl STedr g9 A%, eTdl ¥ Aaedrg
gl faeard gfu | awg face W Agfae AMEd a8ers 9 6
AT | BTHI ¥ AATSHT ATSTHT A T07 {97 €5 ¢ | U 9= &7 ATRATS |
ATTHT ITET & FISAT | ATHT @rg fafds T 1”7 (9. w9)
ARt FRTRT GTATFHATHT ATHT AFAHATATS Tohe T3 FT T~ “T=AT MRl FTH, T FH2L
g, ? WIRR! grte | ] TaTer | qTThH | FREARTS | IR0 | % - 7 AE, | bl
af T A1 (4. 5) | ATAT IRFA THSH T GATSH T aATed 8w, | AT IIHT qora:
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THTE T IETCHT FTAAVHT ATTeREHT Hrgeedl M foham swier ot fag g | Saer &,
@TE, 83, [6F ATaaR Tl ATsd] Sl 875 | (g MUH araLre] ART T AT NEITH
ATFAYAFATATARET T TATEGRT + Faoter e qgfafers qomm T ST=IraT At
TEAATE 7 S FITH G | T TEIRIAT INPTATS AT S S0 A
“yfed ATERT TR fateraer AT | BTl FeanTeTieRdl | SHlEw gel STl
TS | TE1T (T | &7 oS ol IAleEel 5 AMTShR THT (9T | IAEs ATh
M oy, MIY | aTAT FuR T qF 99 FRIaer, Md M3 Tah, M et
MAPRE® | FHeqATHh! AEAT Gl Hiaes 17 (7.9)
G afedTR! ATAGEAHT T FHN T ¥ (AAAE A AT qv wifeE w5
(a1 T I, AZaR AT THATSHT AHT Ta7 AT (qoiaretieh we a1 | Aiid 997 T5RT
frafera w2 e I 79 9=
“TFAT HTHEATS e [&ar-faer SHe® uReidl 9 | 3H1e® Udl 9T, ardier a5rd
AR FAR {af, SiF drar @ardt | 99 auEeaed qeEe T A9
qfeqfed TE AT | AP FRO AT GG g G, ETHIEE HIHAHT HE, FHAH AT,
TRl TAT WRTAATAR TEIT Tk TATSH AHS], WIHAHT JIARATATIR THIEHAT a7
qHG) | FET FRO AT AHAEE ATREE Ry TH g FESA | AT AT ESART AR
THIHT faar fSaeEar fasmr 7w g9 99 g 17 (T.9-93)
JYATIHT TG TRNAR AT TeAeh] (FI-ATHT I89 ared AUR @TeUR & A9 AbdH
ait A Tamg TEfaar sfad g7 1 9fF avaa: STt Hiferes fasi=raT TaTgedr e
T AHE T IR TRUST B | AT BT JTATEH] INRTATE FAGE T AFRISE
ATHN G | TIHT: AT TET FATCH ATchebl A=A T AP ATHATS TFR T F A7
“gerrg wHve fEn, 89 ST @Eder gAe T qumES BT 9 T g | av
W [qeardes gfadra 9¢ | ATS a7 F=Fq AT SR | BTl [Faa aeirue!
FTEEHT Gl TTHT AT SRl ISThT FaTe ST | fm geiier =q2e ¥ a4l qeraep
g AT | T SRR T WA A U0 AR B | Rl SR vl ok g,
IET | AT T UM IHR! WIITHET ATHIRd 90 | HATS [haor agidel fasefie
ATATH Heqd TRIUH S |7 (T.9%)
T ATHATHET WIAHATE TEal TATS TZITHT AT TTHH JII(T HiteAe AT ETHATET
T TRIST GISTUH! afgwg qraftd raful I ATqAEE ATh T ATFT ATda==ars qoid:
TATSH I T TASSA A B0 T35 TS5, | I FEegdl [Faae faugsn
AT e feoqull Tl - “BTT [Faael (9 e Aad T gog He | ffaa @wrad
@A B | FITHE G | THRAIHT, [Feeid A1 IAHT GTehd T@HTd & | Sl
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qreTg T HAER FATCHS @ | IA1 HIdl, STFd qdT Siadehl TAAdH TARSSA” (J.50-
59) | 7 feoquirer Arafer Terewr = ATAATTRTEE EaeT A 3 @Al AT WRISeA™ d
FAH THA AT &5 | [hadepr Tidtafas a<Ar oEmte dAuesl g- “famreman, fammm,
fermRTeTe, oRaTe e 3T 7 afedr AeE 9T | gor wifad a8 fErd W g
Te fau” (9.53) | ATEAMT TR SR AR FAT WFGE® U IEE T TSR
EANTHT /1T oaTe? fEgd IHT [Faeepl aredmaears @aeldiel ATeqT GHaaris a1
FIHMIE FaREe q9T == ¥ AIH! (0T g qrea(viep a1 | T AAaaeadl quia: Tars
faf=ra 3T Ja9T T=AT A AT SHAT HAaF g8, TeAaierd T ORI 8q I3 W
FH T3 ITATAS TH |

[FIT TR qUId: ATHA U Ioh ATd® 676 | ' @dAdiHl g7g | & ATHT
AT ATAATAFIATE THT ATHILE TATSHT (HI=A0ETE Heh T WA g ATIE TS, | ATH
TGAT A Fdeh @IS AT ATAANARATE U =gd IRd TG a7 o7 ATASTTehlept
fruer @eAfq AfeaTer e e ggd FaeAd | fEaAe dTRE T AU § AT R
AT Ile® A= A=A | MU qh TR @dA g1 [Faddl q&aadre qasid
STTETTeTRTT FIATRAT a1 Shavg- “Fel ATGT  gav 7 7 e’ did eTHIdTE FRTEH
B | BTHT EXT 9 JEIed eSO @iogd ! Bed.. Bad... | W & el AT
T % T (4. ©5) 7 Fed AET THT Ted, IAATS AT AT S T AT AAATH
ATAATABTIT (b TgH ATAANAFIER (A0 AT T AR &1 ATF F A7 EATH,
THAT WEdd TESH | [FavEl JehIehal IR I [ udrg awa T TS
foadsq | TgaTe STIEEeid T TAEERT afad siEe a9 ATgRe AeAsT]
BY MUHN ARG | ATHATAEEE [FEAET el ¥ THIG T Ui SAEEHE ATTrad
TSP ¥ [FaaaTT oA ufqeed aSsH | Ukhlad JfadT, HIfdT ¥ fpfebdl qTH T
AT ATAATART TRATE XSS | TATSH] [HAAVETE A HUH IAEE aal qqrTal
HUHT ATET IS ¥ FHET Ergrl | Rl Al TaTE (Arafer) Zarer @ dfedr waer
g% | IO UHATEgRT [HeTd 90X 68 TWed WUH aradiiad] @a gal dArcHaas
g7 AdH FRHATs T9 UATA U Tag | @& HAHISEdH] Al T Adners
ATAATABTER IR VS [FaTeTs [GIal 3@ ATG, |

STAHT FeHT [FaA T Frafias @a- A\ T ATaarad q9adT & (&% T+
farsraT emeATd e, | Arafl Wiy WA g8, O, &, S, a9 ATEeHT ATHAT THATIRHA
ALY AlPUHA HAAAATS IO [HAAHT T@H! @I T GAT TATTCH T TEqd Tag T4
TR U TG (gl THT B-

‘S ATHE FOAl Ted, TP ATHT A gF, TEHT q@, T, HIOM, HEAT, G,
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feramrerTaa qraqTer A 9, g ATHT AT AT G977 T, ST Fal, qiiged
TAT AR T, T AT oI GIAAHT qaed, AT Aiep, fq@r oer arde,
T AT ATheTE AR TH Tdad, ATF AT T I, A ARFEM 8, AeSqA
B, AEMET TF g7 .. T SAEATE BT AT AL 7 AT ATHTER! B AT,
AT TS FIATENG IR TR, UER 98T ATTHT, AT el "@lor, ATHAT BT
SHATE STagears w9 A\ 3 27 (1.93%)
TIYHR AT FogdT A9TR! ATTTGIHISTR] [FebTd bl ATANATS [hadel ATFSeTS
TIERE TATUH] HRT TGS, | T FReTS TR T4 ATaie ATRe ATGars HaeT:
" HTEEATS ATHSTwaT FTGHTHT (T YT ST, JrTeeeh! HiEqeh e aa a7 | foeane
quy facd SiiaT afeqeral Héag qoe o | AIdT ¥d8 B | A1 H ATFAE, TeT el
AT T AT Y JATALAT IR Ul AT 0 G 9% gvara o 9 e
¥ a0 | AT 3991 W U a9 9id AT @A g do Fawdl 9iq T
9 T FIAAHT TANT TF FH AH9 TIR G | IAEEF 9 qad Ao AT
MRREH G | A9 Famaaaad T 9% Aiasaroiiel d%hid aqrasl g 17 (7,
930)
Fratrer T AAHR foU arafq AiAEer corEdl STANT TWHT S | Frga a7 TTeel [aUe
Qe ITHET T FHEAT Ay AR eyl a5 o, BRamefier ¥ arenfasd® a1 F@rorsrean
HFHTIATHT HRU TATSIITHT HAIGhl SAEad [Foded T AMAd a7 G Geaaarah
ST T3 TWH G | ITATAAT T3 TUH] AANITH] AT ATLAT TAHT THIHT
ATSHT TATSHAH! (RATT 89 @+ s, |
TATTIITHT FFIT HAGHIT TATSH! (TF=A07 Tgehl AT ANAFAT WA Fior
EATaH [ahE TAUH T 373, TGS EAATAH] FEAT AgATd TGl (qUTHT et
QAT T SFged AT AaTATH q=d Tg8 A9 ANGHATE =T JUTIH! @roil
AANTATE ST [GUHT TOF SUATHAT &I D G | TFATE THAT AGHT (FoiTeire
SR el HEcAolTS SATSUeRT § A ABAh AqH HIrehl AT T ebebl T TG
FRU F2¥ HAAAASIATH A= AUHAE T5d TWH @75 | IZHl [ahed @iod @ramm
fraems gfafafusr 0 AFevEAT JoSE AR AEAUEATEl AIGEE g e (g
TREH TATSSA | TZ ATYTRATAT qUH( Fiawarert (AT fha T Arafuier atmaarr e
TEAHT [TTIAHT AATHT T-
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“FPTAT QT T Y 9T ATHaH] THRURTR, A9, &edl, Iqd T g 7T T T
IAewars aad fagdr | 39 are T, FEled T qIT IAeed! I T e
TFU STETATs TRl AN A6 TRfed TR a9 I fafroreh AEe dges
fFae T AATTe! (A= a9 9T 17 (.940)
TGS ATrgh ST T AEGHIHT BRI W7 AT TATSRT (MA-ATHT [NREH! Tradedrg
IXAA RURT B | HETARAR! Tgard ATfAF AT JGIFAHT [qeaseears IT=ATaT
TR Y AGSTvRT IAW ATATHT A HIAAES aGHT T THAA TR F AN & T
AT JUATEHT TET TRUBT T | AFATBATHB] AHERBN AATY b BB AREEATS
FATSUH! G- AR THTS [AHGHEA GFHIGTHT TUHT AFATRATAIR AR STl 2dTd
T qAT TR AL T HTH GHGH T | IAEEEH 0 GeA(daer IHe® TET AHTH

TATAT AR FT” (F.94%) | STATAHRT FTHT JAIATATE [haeel AT Sk TTYehT
FTEAT ATTATGF TGl Jtael Hecaqul Jfgvg 9 A AR TATEH TedRTeH!

AT T AT AT A fawg | ffdae qrafrasr s e 3-
“HTHT ATaeedls Te IATSHeldT | 9Te], 90, &9, 39, =, oI, gid, Tqfd, qTH®
TEAT IAEwdls ANMSIGARET | Hdl, Allecd, ATCHU, FHeddl, ATaarsTel 75 T g
FATSSTa STATSHETST | TUTEHT FrATel ATH SATHTEH ETAHT GIHT @ | IHE® Tad
feega oA | AR TR T | W ASH, A=A, I TATSH, Hiaar A,
FRIAT o qAT ATTSRR 9 SAA | AR HHAT TA=A | IF AIMEA | AT(AH 2red,
TTRd BT | SHe® ATCHaE FHT 8T 17 (T.945)
T ATTATHFT ATAHATE TO: ATl AT el IIAT ATgAT HUHT  faaerehTer
@EY qIT A DT T AATG T TATeh! (HAAHT TEHh ATAE AT aTH=T
g AR ¥ M A ATCH (oAl aaedr 7 gray @iEasiad &1 g #l
STATATHT T&qd TRUT & | TAHT AT T TTAT TATEHT b1 &8 Teeahl o TeT
AT TET AT HT TifeAsh 70T QUi T &7 T TRIAATH! T3 TRTHT B | TEHT 19
AT EAQTcHE SaHTaH] [AI=A0THT TTAT FHT [a=IR 2a<h WUH! aTe |

frepd

SR GATAZIRT ATGUeT AT IY=ATY FTZeR[ATTF IT=ATT 2T | ATSah! [T
JehTAl YT T ST HHAT AT, UATS ATfe TUCIITAT (Y TeRedhl AT afg Ter
TTHT ATGERAAATRT I &8 AT T AW, TG A TAE AfG TIgSHT AT &9
AT A AT AT T AAAARAT e AALATHT T Ag, Al HRTh el T ArGUehl
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T T SRFTAEF FIHT J&AA TUHT G | ATSH ATSARIAT HIeT Tiratera
THTE Jegel ®HT a0 T (39 1% Avges 5 Afhd TeaTual Haedredl J(qand
JIATART AREA WTHT T | AT ATl AThel (AT T TATS Ygiqare @d Tad
T AT TOEATs STTEE URAd T G | STTHHT AR MHG AeEe AT
fEdT g9 T R Wd ATl AHET TRIANT AT AT AIgelle ol Afedas g4 aodh
3T TH T | ST Thah (GG HIFSel ATFI T, ATTATT T AETRHT BRI
SATSAT Fg, BT T (AT HEATEE "I bl TATs J&d TRURT & A ABIAH
Ay, AT g ST HTHAT @ A A=AHT AGTHAT G4 TR T [aiquadl gagarg
AT RURT B | ITATARRS ATANIIRT TRFeqAT TR Eh ATgehl TRIAT TATS (T)
ST T T IR HAT TAT GIEATHT ANT AT G&TH T EHATA TATGH] FAHATTH] I
e, oo, Tl g7 7 TEa AFEATAT [Iebl T T&qd TRTH B | T a7 TS ATg
FreasT=a Ui ¥ SUHUEE HIreehl T AUl TqATS 5 Greq STATaar |y o= ai
HTregehl ATEAdh ARIAT THTT g TPATEATATs ITATE I&dd bl & | JH, guIT, 90,
ATALIHATSHET FRTh] THT AT TH THRL TeAh] FETAAT [0 Faedl @y T HEIHT
TEr EaT Aol AT (ool sHardTs A4 [aF q8d T AFHl G gl |19 Tl
TEIAH! ITART THIH AT ITATIHAT A<h TRUH G | |G GRIArH SiSiid T SsTem
q3ee® A~ g Al HoId: ATSgRl 5 (HRATSUH 89 | AFHRY [qeeT JHren
I ATSATE § GEIF T | RS TR g YA SRl |1 SUath g 9w |1
STITEA &<h bl G | IEAd ST TATgehl =RH [dhrd AUH! ARl JITHT Aol
AT T &3 TRl AT ARET TR WFAATH TANT T TET Ja=9T EHT T
THIAT AT, qUa: TAgRT Iantaa ¥ fasiefidare I=eedl awig 9= A1d AT
TEET T | TR TR TR GiT=aran Ifae [FameT AIeAHaTe WIegebl Hiferehel, &TwT,
fasTefierdrer y=dqfq 9Ted I9 IURATIHT HAd: IREFT T AR SATAATAFIRT AT
THATEITHR THTS ¥ TS F&Ad TRTHT T | JTATIHT HIATed, AT &9 TATS T A4S
FATRATE (b T TIATH HIZTTHTT T TATE Tg(d § STATIH] LT (97 Tl 3 |

NN

AT YT AT [qUTeHT el A HeccdqUl Il Mg, |

g

ATTPNT, A (09R), AR FTHTATDAT : HIHIAT T I, IA Jec ATl FHATAT (W7
3), THT., AoTvs ST ¥ ALHUYHTE A, FTSHTS!  TTIETE ISR, J.958-300 |

(@Y

AT, HTeR (R059), ATl FISHTST : Tehled qredebad ar.fd. |
frfera, =@l (@ 3000), A, Traredias hiefasH ug T 97 I=, Rfywe,

xRS
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ufger., Af@aT aAh, = el © A drectead, 9T 303-39% |

A, AEAMIATE (0%9), JARATYEF GHIATAATHT BIAGIATNHT Tgid ¥ Ied, JehdT
quITs 0, 9. 35%-3%5 |

TTATA, THARTIT (0\80), THTATSTHT T&T T Ugid, fordqa : famet J9mer |

TEATS, TR (R0%Y), ITLATIE (A, FTSHIST : HIST TeF |

aIIT, R (R0RY),  AHAITENE  TSHAHTEATHT  GAATHAT T SACATRAT,  STehdT,
qUITF 90, 9. 3N-353 |
9THT, HIETRIS (R0%5), AIEeRIIATY | ATGaRTHAr= T, A, ST Fsl, 7@, TF

FATME, T Joei@ THTHT © H@RT {haTd, . Feol@ TTTHT |
AT, iR (R059), THATS FFHT TAIT [T QTafr, Q@ (ATATST GrTehT), ey 4 7 |
T @O (R059) UATE ¥ ASCHHT AR qfedr Turel II=aTd AT, (s
qreRT), ATET & A |
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